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VYyeOHasi mnpakTHKa SBISETCS YacTbl0 OCHOBHOM Mpo¢eCCHOHAIbHOU
o0pa3oBaTeNbHONl MpPOrpaMMbl MOATOTOBKM CHEIUATIMCTOB CPEJHEro 3BEHA B
coorBercTBUU ¢ DPI'OC mno cronemmanpHoctd CIIO 43.02.11 «['ocTHHUYHBII
CEpBUC» B YaCTU OCBOCHUA TNpodeccHoHambHbIX Moaynei. TpebOoBanus K
OpraHu3aluyd y4eOHBIX MpakTUK omnpenencHbl denepalibHbIM TOCYAapCTBEHHBIM
o0pa3oBaTeNbHBIM CTaHAAPTOM CPEAHEr0 MPO(EeCcCCHOHATBLHOTO 00pa30BaHUs
(®T'OC CIIO) no cnennanbrocty 43.02.11 «"OCTUHUYHBIN CEPBUCY.

Pabounii yueOHBIN TIaH MO CHEIUATBHOCTH TPEIyCMaTPUBAET MPAKTHKY,
KOTOpasi TPOBOJUTCS B JBa OJTama: ydeOHas TNpPaKTUKa W IPOW3BOACTBEHHAS
IpakTHKa (10 IpOoUITIO CTIeUaTIBLHOCTH).

[IporpamMma y4eOHOI mpakTUKK pa3paboTaHa kadeapoil «MeHeTKMEHT»
Antl'TY na ocHoBanuu @I'OC CIIO mo cnenmanbsrocTd 43.02.11 «["oCTHHUYHBIIHA
cepBHC» (YTBEPIXKACH MPHKa30M MHUHHCTEpCTBa 00pa3oBaHus u Hayku PD Ne 475
ot 07 mas 2014 1.).

[Iporpamma y4eOHON NPAKTUKH IO CBOEMY HAa3HAYEHUIO, CTPYKType U
COJIEP>KaHMIO TTOJIHOCTBIO COOTBETCTBYET TpeboBaHusiMm Y MKJI.

JleficTBHE MporpamMMBbl paclpoCTpaHsIeTCs Ha CTYACHTOB, 00y4aroluxcs Mo
cneruanbHocT 43.02.11 «l'oCTMHMYHBIN CEpBUC», W Ha TMpernojaBareied u
COTPYIHHUKOB CTPYKTYPHBIX MoJipa3/ieJICHuH, 3a/1eMCTBOBAaHHBIX B
00pa30BaTeIbHOM IPOLIECCE.

1 Heab y4eOHON NPAKTHKH

Llenpro yueOHOM MPAKTUKU SIBISIETCS OCBOEHUE CTYJEHTAMU TEOPETUUYECKUX
OCHOB Y MPAKTUYECKUX YMEHUA ¢ ONbiTa [0 OpraHu3aluu padoThl
OOCIY’KMBAIOIIETO0 W TEXHUYECKOrO IEepCOHANAa XO3AWCTBEHHOW CIY>KObl Ipu
MPEIOCTABIEHUN YCIYTH Pa3MEILECHUs, JOMOJHUTENbHBIX YCIyT, YOOPKE HOMEPOB
U CIY)KEOHBIX TOMelIeHUH, ¢GopMHUpOBaHUE OOIMMX W TPOodecCHOHATBHBIX
KOMIETEHIU 1O CHEeNaTbHOCTH.

Copepxanuve ydyeOHOM MNpakTUKU OOECleYrBaeT IOJYYEHHE Yy CTYyJEHTa
oOIIero MpeAcTaBiICHUs O OpraHM3alMu Ipouecca padoThl MO OpraHU3aluu
oOCITy’)KMBaHHUsI TOCTEH B Ipoliecce MPOXKUBAHUS U OCOOEHHOCTSIX €ro Oyayuiei
npodeccuoHanbHON  JesTeabHOCTH W ompenensiercs [Iporpammoii  ydeOHOM
MPAKTHUKHU.

2 3agayu y4eOHOM NMPaKTHKH

3agayamMu yueOHOM MPAKTUKU SIBJISFOTCS:

- U3y4YeHHUe Ipolecca paboThl MO OOCTYKMBAaHUIO TOCTEM B TIpolecce
MPOKMBAHMS HA MPEIIPUATUSIX UHIYCTPUHU TOCTENPUUMCTBA,

- OBJIQJICHUS HABBIKAMHM pPAa0OTHl O OpPraHU3ALMH M KOHTPOJSI pabOThI
HepCcoHaNa X035ICTBEHHOM CITyKOBblI;

— MIPEIOCTABIICHUS YCIIYTY IUTaHUSI B HOMEPax;

— odopmieHrss W BeleHMS AOKYMEHTAlMM MO Y4yeTy OOOpYyIOBaHUS H
WHBEHTApPs TOCTUHHULIBI;



- OBIaJeHHE MPO(ecCHOHANBHON AEATEeIBHOCTHIO MO CHEIUATLHOCTH H
pasBuTHE PO(HECCHOHATFHOTO MBIIILICHUS,

- o0ecrmeveHrne TOCIEA0BATEIHHOTO PACIIUPEHUS Kpyra GOPMUPYEMBIX Y
CTYJCHTOB YMEHHI, HaBBIKOB, ITPAKTUYECKOTO OMBITA U UX YCIOXKHEHHE 1O Mepe
nepexo/ia OT OJTHOTO dTara MPaKTHKH K IPYTOMY;

- oOecIieYeHNEe CBS3H MPAKTUKH C TECOPETHUSCKUM OOYICHHUEM;

- KOMIUICKCHOE OCBOCHHE CTYyJICHTaMH BCEX BHIOB MPOQPECCHOHAIBHON
JESITENIbHOCTH M0 CIEHUATbHOCTH CPEAHEro MpodeccrnoHanIbHOTO 00pa3oBaHus,
dbopmupoBaHre O0OmMUX ¥ NPOGHECCHOHATBHBIX KOMIIETEHIIMH, a TaKKe
MpUOOpETEeHNE HEOOXOMUMBIX YMEHUW M OIbITa MPAKTHYECKOW paboOTHl TIO
crenuanbHOCTH (Tpodeccuin);

- (hopMHUpPOBaHHUE y CTYJICHTOB YMCHHH, MPUOOPETCHHE MEPBOHAYAIHLHOTO
NPAKTHYECKOTO OMBITa Ui TOCJICAYIONIET0 OCBOCHHA HMMH  OOIMUX U
poEeCCUOHANBHBIX KOMIETEHIIMI 10 HM30paHHOW CIENUAIbHOCTH B paMKax
pOrpaMMbI MOATOTOBKHU crienuanuctoB cpennero 38eHa (IIICC3).

PykoBoguTenb MpakTUKWA BBIJACT WHAUBUIYaJbHBIE 3aJlaHUS HA MPAKTHKY
(MpUMepHBIH MepeueHb 3a1aHuil npeactasiieH B [Ipunokenuun A).

3 Mecto yueonoit npaktuku 1o IIM.03 B cTpykType OCHOBHOM
0o0pa3oBaTeJIbHOM NPOrPaMMBbI

Opranuzanusi y4eOHOM  MpakTUKU  HalpaBlieHa Ha  oOecleueHue
HENPEPBIBHOCTH M TOCJENOBATEIBHOCTH  MPUOOPETEHHUS  CTyACHTaMHU
KOMIETEHIIMA B 00JacTu Mpo(decCHOHANBbHON NEeATEeTbHOCTH B COOTBETCTBUH C
TpeOOBaHWSIMU K YPOBHIO TOJATOTOBKHM BBITyCKHUKA. [IpakThka JOTHYECKH
3aBepIIaeT OCO3HAHHOE M YTITyOJIEHHOE U3YUCHHE TUCIUIUINH, TPEeIyCMOTPEHHBIX
y4€OHBIM TUTAaHOM BO 3 ceMecTpe JUIsl O4HOM (POPMBI 00yUEHUS.

[IpoBenenune yueOHOM MPAKTUKU U PEIICHUS €€ 3a/a4 OMUPASTCS Ha 3HAHMS
Y HaBBIKH, TOJYYEHHBIE TMPU HM3YUYCHUH CTYJCHTAMH TaKUX JTUCIUIUIMH Kak
«Opranuzanusi 00CIy)XMBaHUS TOCTEH B TMPOIECCE TMPOXKHUBAHUSA», a TaKKe
«MHbppacTpyKTypa FOCTHHUYHO-PECTOPAHHBIX KOMITJIEKCOB.

Bun npaktukn Ounas popma [Iponomxurens dopMa KOHTPOJIA
Kypc Cemectp HOCTb
Y4yeOHast mpakTHKa 2 3 3 Hex 3a4eT ¢ ONeHKOM
Tabmuma 1 - Mecto yueOHOM TMNPakTUKW B CTPYKTYpE OCHOBHOM

o0pa3oBaTeIbHOM MPOTPaMMBbI

VYyeOHast mnpakTUKa TPOBOJUTCS B  ayJUTOPHUSIX U Ja0OpATOPHUSX
BBINTyCKalOIed Kadeapbl, a TakkKe Ha MPEANpHUSATUSX TOCTUHUYHOIO CEpBHUCA.
Nmes paboume Mecta B OJHOM U3 TaKUX MOAPA3ACICHUN, CTYJEHThl HMEIOT
CBOOOJHBIN OCTYIl K 00pa3oBaTeNbHBIM pecypcaM, ceTh MHTepHeT u pecypcam
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CIPaBOYHO-TIPABOBBIX cucTeM. CTYJIEHTHI, COBMEIIAIONINE 00yUeHHE C TPYAOBOM
JeSITENIbHOCTBIO, BIIPaBe NMPOXOAUTh YUeOHYIO MPAKTUKY B OpraHU3alluy [0 MECTY
paboThI B ciIyyasix, €CJIM OCYIIECTBIsIEMasi UMU NMPOQPeCCUOHANbHAS AESTEIbHOCTD
COOTBETCTBYET LIEJIIM [TPAKTUKH.

PykoBonuTtensimu y4eOHOUM NMPaKTUKU OT YHUBEPCUTETAa Ha3HAYarOTCs, Kak
IpaBWJIO, NpeNoAaBaTeNu BbIIycKaroled kadeapel. B Tex ciyuasx, kornaa
yuyeOHasi MpakTUKa SBISAETCA MPOJOHDKEHHEM HW3YYEHMsl JUCLUIUIMH, OHa
IPOBOUTCSA MPETOAABATENIMU COOTBETCTBYIOIINX Kadeap.

Ponp mpaktuku B cucteMe npodeccrnoHalbHOM MOATOTOBKU CIIELUATNCTOB
COCTOHT B TOM, YTO OHA JIa€T CTyJ€HTaM HEeOOXOANMbIE HABBIKHU I ajbHEHIIero
OCBOGHUS TUCIUIUIMH B paMKax MPO(ECCHOHANBHOTO IMKJIA M OCYIIECTBIICHUS
poecCHOHANTEHOM eI TEIIEHOCTH.

Oco0oe BHMMaHHE B MPOLECCE OPraHU3alUU MPAKTUKHA CIEAYET YACIATh
Pa3BUTHIO HABBIKOB CAMOCTOATEIBHOIO PUHATHS PELIEHUM, CEPbE3HOMY aHAJIU3y
Y apryMEHTalui IPUHUMAEMbIX PEIICHUH.

4 KomnereHuHMH 00y4Yarouierocs,
npoxo:xaeHusi yueonoi npakruku no [M.03

B pesynbrare mpoxoxkAeHHs Y4YEOHOM MpakTHUKUA OOYyYaroIIMWCs TOJIKEH
IpUOOPECTH CIEIYIOIINE MPAKTUYECKUE HABBIKM, YMEHHUS, OOLIEKYJIbTYpHbIE U
npo(hecCuOHAIbHBIE KOMITETEHITNH:

¢popmupyemsbie B  pe3yJabTare

Kon DopMyImpoBKa B pesynbprare npoxoxaeHus HPaKTI/IK oOyuatoruecs

KOoMIIe- JOJKHBI:

KOMIIETEHIIUU

TEHLUU 3HaTh yMeTh

OK-1 [Tonumate  cymHOCT, ¥ | MecTo u 3HaueHHe cBoeil | MoTuBupoBaTh celsi Ha
COLIMAJIBHYIO  3HAYMMOCTb | Oyaylieu npodeccuu | BBIOJIHEHUE
cBoell Oynyielt npodeccun, | (OCTUHUYHBIA  cepBHC) | HOCTaBJIEHHBIX 3a/1ay.
HPOSIBISATH K Hel | B oOliecTBe.

YCTOWUYMBBINA MHTEPEC.

OK-2 OpranuzoBbIBaTh CnocoOsl npuema, | O6pabaThIBaTh
COOCTBEHHYIO pa3MEIICHNs], BBINUCKU | UMEIOLIYIOCS
JeSTeIbHOCTh,  BBIOMPATH | rOCTEH. nHpopmanuio pu
TUIIOBBIE METO/IbI U | JloKyMeHTallMOHHOE IIOMOIIIH JOCTYITHBIX
CIOCOObI BBITIOJTHEHUS | o0ecrieueHne JAHHOW | UHCTPYMEHTOB,
npoeCCHOHATIBHBIX 33/1a4, | JeSTeIbHOCTH Iporpamm
OLICHUBATh ux OpOHHPOBAHUS.

7 (HEeKTUBHOCTH M Ka4eCTBO.

OK-3 IIppunuMare  pemeHus B | Metozsl npussaTUs | OOOCHOBBIBATh
CTaHIapTHBIX U | OpraHu3alOHHO- IPUHSATHE
HECTaHJIapPTHBIX CUTYalUsX | YIPaBICHYECKUX OpraHHU3aIOHHO-

" HECTH 3a HUX | PELICHHH. YIPaBIEHYECKUX
OTBETCTBEHHOCTb. penieHui.

OK-4 OcymectBisiTh  TOUCK H | OcHOBHBIE MeTOoAbl U | [IpuMeHsTh mMeromuecs
MCIIOJIb30BaHUE CHoCcoOBI MIOJIyYEHUs, | 3HAHUA TIpU HANHUCAHUU
uH(popMaluuy, XpaHEHHus, mepepadoTKU | OTUeTa O MPOXOXKIECHUU
HE00X0IMMOH Ui | nH(GOpPMAIHH. MIPaKTUKH.
3(PEKTUBHOTO BBHITIOJTHEHUS




po)eCCHOHANIBHBIX  3a7ad,
npodheccHoHATLHOTO u
JIMYHOCTHOTO Pa3BUTHSI.

OK-5 OK 5. Ucnonb3oBarhb ITpuemsl o0pabotku | Mcnonp3oBath
UH(POPMaLMOHHO- JAHHBIX C  TIOMOIIbIO | COBPEMEHHBIE
KOMMYHHKAIIHOHHBIE COBPEMEHHBIX TEXHUUYECKUE  CpEICTBa
TEXHOJIOTUH B TEXHUYECKUX CPEJICTB. e pereHus
npodeccuoHaIbLHON poeCCHOHATBHBIX
NEeSITETbHOCTH. 3ajau.

OK-6 PaGorate B kominexktuBe u | OCHOBHBIE croco0bl | PaboraTts B KOMaHie
KOMaH/e, 3pHEKTUBHO | KOMMYHHMKAILIUH.
o0IaThCa C  KOJUICTaMHU,

PYKOBOJICTBOM,
OTPEOUTEISIMHU.

OK-7 bpatb Ha ce0s | O0sA3aHHOCTH KaXKI0TO DddexkTrBHO
OTBETCTBEHHOCTb 32 Pa0OTy | U3 WIEHOB KOMaHIbI HCII0JIb30BATh
YJICHOB KOMaH[bl | (IOAYMHEHHBIX). HOTEHIMad pPabOTHUKOB
(IMOAYMHEHHBIX), pE3yJabTaT IPEANPUSITHS.
BBITOJIHEHUS 3a/IaHUH.

OK-8 CaMOCTOSTENBEHO Metonapl Hcnonb3oBats
OIpEEIATh 3a/la4M | CaMOOpraHU3auu U BO3MOXXHOCTH
npogeccuoHaIbHOI0 U | CAMOPA3BUTHS. HOJy4YEeHHUs
JMYHOCTHOTO pa3BUTHA, JIOTIOJTHUTEITBHBIX
3aHUMATbCA 3HaHUI U HaBBIKOB JIJIs
camMoo0pazoBaHueEM, TIOBBIIIICHHSI CBOCH
OCO3HAaHHO  IUIAHUPOBATh KBaJIM(pUKALIUY.
TIOBBIIIICHHE
KBTI (UKALIAH.

OK-9 OpueHTupoBarbcs B | [Ipuemsl 00OpaboTku Hcnons3oBars
YCIOBHUAX YaCTOW CMEHBI | JaHHBIX C TIOMOIIbIO COBpPEMEHHBIE
TEXHOJIOTUI B | COBPEMEHHBIX TEXHUYECKHE CPEICTBA
npodeccuoHaIbHON TEXHUYECKUX CPEJICTB. JUISL peLIeHUs
JIeSITEJIbHOCTH. AQHAIMTUYECKUX 3aJ1ad.

IIK 3.1. | Opranu3oBbIBaTh U ITopsnox  opranuzanuu | OpraHu30BbIBaTh u
KOHTpPOJIMPOBATh paboTy yOOpKH  HOMEpPOB U | KOHTPOJIHUPOBAaTh YOOPKY
00CITy’KHBAIOIIETO U TpeOOBaHUS K KayecTBY | HOMEPOB,  CIIY>KEOHBIX
TEXHUUYECKOTO MepcoHaa NPOBE/ICHUST YOOPOUHBIX | TIOMETICHHH "
XO35IMCTBEHHOM CITYKObI pa0or. NOMEIEHU I ob1ero
IIPY TIPEOCTABICHUH [TpaBuna TEXHUKHU | TIOJIb30BAHHUS.

YCIIYTU Pa3MEILIEHNUS, 0e30macHOCTH U OdopMIATE JOKYMEHTHI
JIOTIOJTHUTEIBHBIX YCIYT, IPOTHBOIOKAPHOM 0 MIPHEMKE HOMEPOB U

yOopKe HOMEPOB
U CITYKEOHBIX TTOMEIICHHI.

0e30macHOCTH IpU
IIPOBEJCHUHN YOOPOUYHBIX
paboT B HOMepax,
CITYKEOHBIX
MOMEIIEHUSX u
MOMEILEHUAX 00I1Iero
MOJIb30BaHUsA, B T.4. NPH
paboTe ¢ MOIOIITUMU 1
YHUCTSIIMMU CPEICTBAMH.

NEpeBOAly rocTed U3
OJIHOTO HOMepa B
JIPYTOM.
OpraHu3oBbIBAThH

OKa3aHHuC TICPCOHAJIbHBIX
n

AOMOJIHUTCIIBHBIX  YCIYyT
10 CTUPKE U YHUCTKE
OICXKIbI, IIUTAaHUIO B
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Buaer "koMminmeHTOB", | HOMepax,
MEPCOHAITBHBIX U MPEA0CTABICHUIO
JIOTIOJTHUTEIBHBIX  YCIYT | OU3HEC-YCIyT, SPA-
U TIOPSJOK UX OKa3aHMs. | YCIYT,
[lopsmox u mporuenypy | TypUCTHUECKO-
OTHPABKU OEK/IBI B 9KCKYPCHOHHOT'O
CTUPKY U UHCTKY, H | OOCIyXKMBaHHS,
MOJTy4CHUS TOTOBBIX | TPAHCIIOPTHOTO
3aKa30B. o0cyXKUBaHUS,
[TpuHIHMTIBI u | obecrieynBaTh XpaHEHHUE
TEXHOJIOTUH HeHHOCTEeN
OpraHM3aluu 10cyra u MIPOYKUBAIOLIUX.
OTJIbIXA;
NOPSAJOK  BO3MELICHMS
yiiepOa npu mopye
JIMYHBIX 1911971
MPOKUBAIOLTHX.
[IK 3.2. | Opranu3oBbIBaTh U IIpaBuna cepBupoBku | CoOnroaeHue
BBITIOJHSATE paboTy 110 CTOJIOB, IPUEMBI IOJIAYM | IEPCOHATIOM
MPEIOCTABICHUIO YCIYTH OJII0]T M HATIUTKOB; TpeOoBaHMi K
MATAaHUS B HOMEpax 0COOEHHOCTH CTaHJapTaM U KayeCTBY
(room-service). 00CIyXHBaHUsI ~ room- | OOCITy)KUBAHHUS TOCTEH.
service. KomruiekroBathb
[TpaBuna 0€30MacHO# | CEpBUPOBOYHYIO
paboThl  O0OpPYAOBAHUS | TEIEKKY
TS room-service,
JIOCTaBKM U pa3/aydl | IPOU3BOIUTD
TOTOBBIX OJIO/I. CEPBHUPOBKY CTOJIOB.
npaBwia oOpameHus ¢ | OCyImecTBIATh
MarHUTHBIMH KJIIOYaMHU; | Pa3IUYHbIC MIPUEMBI
IpaBWjia  OpraHM3aluM | MoJa4u 0o
XpaHeHus [IeHHOCTeMH U HaHUTKOB, coOUpaTh
MPOKUBAIOIIHX; HCIIOJIb30BAHHYIO
npaBuIIa 3alo0JIHEHUA | TOCYyy,
JIOKyMEHTAIlUU Ha COCTaBJISITh  CYET  3a
XpaHEeHUe JUYHBIX | 00CITy)KHUBaHUE.
BeIIeH MPOKUBAIOIINX B
TOCTHHHUIIE;
npaBuIIa 3aMoTHEHUS
AKTOB TIPH
IIK 3.3. | Bectu yuet o6opynoBanus | IIpaBuna nposepku | KontponuposaTh
Y UTHBEHTAps TOCTUHHUIIBI. HAIUYUS U aKTUPOBAHUS | IPOBOAUTH
YTePSHHOM WIA | THBEHTApU3aLUIO
MCIIOPYEHHON COXPaHHOCTH
TOCTUHUYHON o0opynoBaHus
COOCTBEHHOCTH. TOCTUHUIIBI U 3aIIOJTHATH
[TpaBuia MIPOBEPKHU | MHBEHTAPHU3AIMOHHBIE
HATMYUS U aKTUPOBAHUSL | BEIOMOCTH.
YTEPSHHOUN nimy | CoCTaBIISITh ~ aKThl  HA
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WCTIOPYEHHOU

CIIMCAaHUE UHBCHTApA U

TOCTUHUYHOU obopynoBaHue u
COOCTBEHHOCTH. obecrieunBaTh
colOutoieHne
TEXHUKHU 0€30MacHOCTH U
OXpaHbl Tpya npu
pabote ¢ HH.

[IK 3.4. | Co3naBarh yciaoBHs IJist [IpaBuna 3anosiHeHus | [IpemocTaBisate  yciyru
oOecrieueHust COXpaHHOCTU | aKTOB Ha | XpaHEHUs [EHHBIX
BEllel U e HHOCTEN MPOKUBAIOIIETO Bellei
MIPOKUBAIOIIUX. npu Topue Wik yrepe | (Kamepbl XpaHEeHHUS,

UMYILECTBA TOCTUHUIIBI. | CEH(BbI U ACTIO3UTHBIE
IIpaBuna NOBEJICHUS | SIUCHKN) IS
COTPYJIHUKOB Ha JKUJIBIX | o0ecredeHus

ATaKAX B | Oe3omacHoCcTH
AKCTPEMATBbHBIX POKHUBAIOIIHX.
CUTYaIUsX.




5 Crpykrypa u coaep:xkanue ydeoHoi npakruku no IM.03

Paznennl . DopmMbI
Ne a Buanl yueoHoii padoThl Ha npakTHke, BKJI04asg CPC u op
(3Tansbl) y P p TeKylIero
n/n HX TPYA0E€MKOCTh B JTHSIX
NMPAKTUKHU KOHTPOJIfA
1 2 3 4
Ycernas
Opranusa 1) OpranusanuonHoe cobpanue (MHCTPYKTax 1Mo coopy, Gecena ¢

00paboTke HEOOXOAMMOTO MaTepHasa, o0 COCTABICHUIO
1 nus PYKOBOAMTEIIE
OTYeTa, 3al0JIHEHUIO KaJIEHAapHOT'0 IJIaHa BHIMOIHEHUS

MIPAKTUKU M
P 3ajanus — (1 1eHb)
MIPAKTUKU
1. 3HakoMCTBO ¢ mpeanpUiITHEM FOCTUHUYHOTO cepBuca. (1
JICHB)
2. 3HakOMCTBO ¢  (YHKIMOHAJIBHBIMU  OOS3aHHOCTSIMU
aJMMHMCTpaTOpa rocTUHULEL. ( 1 1eHb)
3. O3zHakoMJIeHHE c opraHuzalei paboThI
00CITYKUBAIOIIETO u TEXHHYECKOTO nepcoHaia Becere
XO3SUCTBEHHON CIYXObl TIpU TNPEAOCTaBICHUU YCIyTU
COOTBETCTBYIO
pa3MenieHus, TOTOTHUTEIBHBIX YCIyT, YOOpKE HOMEPOB H X 3aMTHCeH
[Tpoxoxn | ciykeOHBbIX TOMEIEeHUH. (2 THS)
B OTYET,

2 eHue 4. BeneHus AOKyMEHTallMM 10 pa3MelIeHHIo. Brinucku
y4eOHON | rocteit (2 mHs).
npakTuku | 5. MHBeHTapu3anus o00opy10BaHUS TOCTUHUILIBI (2 1HS)

ycTHas Oecena
c

6. Pabota B cimyx0e 0o0ciayXKMBaHUS NpPU IMPEIOCTABICHUU PYKOBOAHTEIE
OCHOBHBIX ycyr (4 1HA) M
7. Pabota B cimyx0e 00CIy)XKMBAaHUS NpPU IMPETOCTABICHUU TPAXTHRH
JIOTIONTHUTEBHBIX YCIIYT (4 1HS)
8. Opranu3zanys U BbIIOJIHEHHE PadOT MO MPEAOCTABICHUIO
YCIIyTH TUTaHUS B HOMEpax (room-service) (3 Hs)
(/Ipoepamma nPOX0ICOeHUs yuebHol npakmuKu
npeocmasnena 6 Ilpunodcenuu A)

OTaeTHEL 1) OdopmiieHne oTyera 0 NpoxoxaeHHU npakTiku (1 —

b3 . JICHB)
1 aTan oTyeTa

2) 3amura oT4eTa

6 OOpa3oBaTejibHble, HAYYHO-HCCJIEN0BATEIbLCKHE M HAYYHO-
NMPOU3BOJACTBEHHbIE TEXHOJIOTHHM, WCHOJb3yeMble TNPH  NPOXOKIEHUH
NPaKTHUKH

B mpomecce opraHuM3zanuu MpPaKTUKA PYKOBOIUTEISIMH OT BBITYCKAIOIICH
Kadeapbl JTOJDKHBI TPUMEHSTHCS COBPEMEHHBIC 00pa3oBaTelbHBIE W HAy4YHO-
IIPOU3BOJICTBEHHBIC TEXHOJIOTHH.

1) MynpTUMeIUiHbIE TEXHOJOTHH, [JIS Yero O3HAKOMHUTCIIbHBIC JICKIHHA U
WHCTPYKT@X CTYJIGHTOB BO BpeMsSl TMPAKTHKHA TMPOBOMASTCS B TOMEIICHUSX,
000OpYZIOBaHHBIX JKPAaHOM, BHJIECOIPOCKTOPOM, MEPCOHATBLHBIMU KOMIIBIOTEPAMHU.
DTO MO3BOJISIET PYKOBOJMUTEISAM MPAKTUKA AKOHOMHUTH BpeMs, 3aTpauMBacMoe Ha
U3JI0KEHHE HEOOXOJUMOTO MaTepHalia U yBEIMUUTh €0 00bEM.

2) [luctannnonHas (GopMa KOHCYJNbTAlMii BO BpPeMsl  MPOXOXKICHHUS
KOHKPETHBIX TAIloOB Y4eOHOW MPAKTHKH U TIOJATOTOBKU OTYETA.
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3) KommproTepHble TEXHOJOTHH W WH(GOPMAIMOHHO-CIIPABOYHBIE CHCTEMBI,
HEeoOXouMbIe JUIsi cOopa W CcUCTeMaTh3aluu HeoOXxoauMon wuHdopMalmw,
pa3paboOTKu  IUJIAaHOB, MPOBEJEHUS  TpeOyeMblX  MPOrpaMMoOM  MPaKTHUKU
UCCJICIOBAHUM U T ..

4) UccnenoBaTelibCKUe METO/IbI B 00y4YeHHHU. [laroT BO3MOXKHOCTh CTYICHTaM
CaMOCTOATENLHO TOMOJIHATh CBOM 3HAaHHS, TJIyOOKO BHHUKATh B HM3y4aeMYlO
npoOieMy W mpeajaratb MyTH €€ PEeIIeHUs, YTO BaXXHO MpH (POpPMUPOBAHUU
MUPOBO33pEHUSI.

7 YueOHO-MeTOaMYECKOe oO0ecrie4eHHe CaMOCTOSTeJbHOH PadoThI
CTY€HTOB NPHU NMPOXO0KICHUU MPAKTHKHU

Y4eOHO-MeTOIUYECKOe 00ECIIEUeHNE CaMOCTOATEIbHON PaboThl CTY/IC€HTOB
IpU TPOXOXKACHUN YYEOHON MPAKTUKH OCYIIECTBIISETCS CBOOOIHBIM JOCTYIIOM
CTyAeHTOB K OubnmuoreunsiM Qonzam BVY3a u 06azam nanHbIX Kadempsl Mo
COJIEP)KaHUIO0 COOTBETCTBYIOIIEH MpOrpaMMbl MPAKTUKH, a TakKe CBOOOJHBIM
JOCTYIIOM K  HEOOXOIMMOM  KOMIBIOTEPHOM  TEXHUKE, HMEIOLIEHCS B
pacnopsbKeHUH Kadepsl U B J1a0opaTOpHsIX.

Opranuzaiuio U MPOBEICHUE MPAKTHUKU OO0ECNeUYMBAIOT YHHUBEPCUTET U
BbIMycKarommas kadenpa. Kadeapa camMocTosATENIbHO ONPENEseT CPOKU MPUHATUS
3ayeTa MO MPAKTUKE C y4eToM rpapukoB yuyeOHOro mpouecca. Ha ocHoBanuu
U3JJaHHOTO NpUKa3a CTy/IE€HTaM, yObIBAIOIUM HA MPAKTUKY, BBIJAETCS POrpaMma
MPAKTUKU U METOJAMYECKHE PEKOMEH AN 10 €€ BBITTOJHEHUIO.

OOmiee  opraHuM3allMOHHOE UM YYEOHO-METOJMYECKOE  PYKOBOJICTBO
MPAKTUKOU CTYIEHTOB OCYIIECTBIISIET MPENOJaBaATENb-PYKOBOAUTEND MPAKTUKH.

[IpenogaBaTenb-pyKOBOAUTEh MPAKTUKH:

- TMPOBOJUT COOpaHHWE CTYJCHTOB YYEOHOW Trpymnmbl, e MNOAPOOHO
OOBSICHSIET LIETIH, 3a/1a4H, 3HAUCHUE U MOPSIOK MPOXOKACHUS TPAKTHKY;

- MPOBOJUT KOHCYJIbTAIIMM M OKa3bIBa€T MOMOINb CTYAEHTaM IO BOMpOCaM
MIPaKTUKH,

- KOHTPOJUPYET IOCEUIaeMOCTh, AMCLUMIUIMHY, OTHOIIEHHE K MPOLECCY
IPOXOXACHUS MPAKTUKHU CTYJEHTOB, MPUHUMAET MEpPbl K YCTPAaHEHUIO MPUYUH U
yCIOBUH, CIIOCOOCTBOBABIIMX HEA0OPOCOBECTHOMY OTHOIICHHUIO CTYAEHTOB K
CBOMM OOSI3aHHOCTSIM;

- KOHTPOJMPYET COOJIOACHHE CPOKOB IMPOXOXKACHUS TMPAKTUKU U €€
COJIEp KaHHUE;

- OIICHMBAET pE3yJbTaThl BBHIMOJIHEHUS OOYYAIOIIUMHUCA MPOTPAMMBI
MIPAKTHKH, B TOM YHCJIE aHATU3UPYET MPECTABICHHBIE CTYICHTaMHU JTOKYMEHTHI.

B mnepuon mpoxokaeHWS TPAKTUKKA PYKOBOAWTENh BIIpaBe JaBaTh
CTyZCHTaM KOHKpETHBIC 3aJaHus (IMOPYYEHHUs), HE MPOTUBOpEYAINE MPOrpaMMe
NPAKTUKH, KOHTPOJMPOBATH WX BBHIMOJHEHWE, BHOCUTH TIPEIUIOKCHHUS IS
COBEpIICHCTBOBAaHMUSI 00pa30BaTeNIbHOTO MpoIiecca.

3a BpemMs TMPaKTUKH CTYJIEHTY HEOOXOIMMO BBINOJHUTH 3a/aHHUE,
IPEeIyCMOTPEHHOE MPOTrpaMMoON MPAKTHKH, KOTOpoe (GOpMHUpYETCs € Y4eTOM
BUJIOB PabOT, YKa3aHHBIX B pabouel mporpamme npodheccuoHaIbHOTO MOTYJIS.
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B nepuon npoxokIeHHs NPAKTUKUA CTYAEHT COCTaBJIIET NHCbMEHHBIN
OTYET. 3alUTa OTYETOB O IMPAKTUKE OCYIIECTBISAETCS B COOTBETCTBUU C IpapuKoM
Bblyckawomed kageappl. CTyaeHT 3amMIIaeT OT4EeT O [PaKTUKE B
YCTaHOBJIEHHBIN T'pauKOM JeHb NpenojaBaTento. [loaBeneHne UToroB nNpakTuku
3aKJIIOYAETCsl B MPOBEPKE MpernojaBareiaeM Kaeapbl MaTepualioB MPOXOKIECHUS
IIPaKTUKH, BBIIOJIHEHUS WHIAWMBUIYAJIBHOIO 3aJaHMs, 3amure oryeta. Ha 3audere
CTYJEHT JOJDKEH II0Ka3aThb 3HAHHME BOIPOCOB, KOTOPBIE PEIIATUCH BO BpEMs
IIPOXO’KJICHUS MPAKTUKHU.

B ciayyae HEBBINOJIHEHUS MNPOrpaMMbl MPAKTHUKKA 0€3 yBaKUTEIbHOU
IPUYHHBI JTUO0 MOIYyYEHHUS] OTPULATEIBHON XapaKTEPUCTUKHU HETIOCPEICTBEHHOTO
PYKOBOAMTENS MIPAKTUKH, a TaKXKe MpU3HaHUs Kadeapoil MpeCTaBIEHHOTO OTYETa
O IPAKTUKE KAK HECOOTBETCTBYIOLIETO MPEIBSABISIEMBIM TPEOOBAHUSM, CTYIEHT
HaIpaBJISETCS HA IPAKTUKY MOBTOPHO B MEPHOJI CTYyI€HUECKUX KaHUKYJI. CTYyIEHT,
HE INPOLICAINA TMPAaKTHUKy WIA HE I[OJy4YMBIIMH 3adeTta IO HTOram ee
IIPOXO’KJICHHUS, TPU3HAETCS UMEIOLIUM aKaJEMUYECKYIO 3a/10JDKEHHOCTb.

8 ®opMbI MIPOMEKYTOUHOI aTTeCTAIIMH (TI0 HTOTAM MPAKTHKH)

ITo 3aBepieHNIO yUeOHON MPAKTUKU O0yYaIOLUECs MOArOTaBINBAIOT OTYET
O MPOXOXKIAECHUS MTPAKTUKH, IIPEIOCTABIISAIOT €r0 NPENOJaBaTEeN0 B IEYaTHOM BUJE
U TIPOXOAAT ero 3aumTy. s odpopMieHus: OTYeTa CTYACHTY IPEIOCTaBIsAETCS B
KOHIIEe npakTuku 1 neHb. Cpok caum oTYeTa - MOCIEAHUMN 1€Hb MPAKTUKH.

TUTYIBHBI JUCT OTYETa O NPOXOXKIACHUU TMPAKTHUKU O(OopMIIseTcsl B
coorBercTBUM C Ilpunoxenuem b. CTpykTypa oTdera NOKHA COOTBETCTBOBATH
COJIEP)KaHUIO TMPAKTHKU. OTYET JOJDKEH COCTOSTh M3 TPEeX 4YacTel: BBEICHUS,
OCHOBHOM 4aCTU H 3aKJIIOYECHUS.

Bo BBeieHMM yKa3bIBAa€TCS LENb U 3a7a4d PAKTUKH.

B OCHOBHOW 4YacTu coaepX aTcsi CBEIEHUS O BBINOJIHEHHOW CTYJIEHTOM
paboTe, a Takke OTpakaeTcs pa3BEpHYThII OTYET O METoJaxX pEeUIeHUs
IIOCTABJICHHBIX IIEPE] HUM 3a]1a4 U OTBETHI HA BOIPOCHI, [IOCTABJICHHBIE B 3aJaHUU
Ha IPAKTUKY.

B 3akmioueHun (GopMUPYIOTCS OCHOBHBIE BBIBOJBI, CJI€IaHHBIE B XOJI€
IIPOXOKJICHUS TPAKTHUKHU.

K pabote, BBIMOJIHEHHONW HAa KOMIIBIOTEpE, MPEIBABISIOTCS CIEAYIONINE
tpeboBanus: mpudt Ne 14 Times New Roman, unTepBan — noaytopHbiid. [Ipu
HAIlMCAaHWU TEKCTa HEOOXOIUMO OCTaBJIATh MOJS CIEAYIOIIHUX pa3MEPOB: CleBa -
30 mMm., cipaBa — 10 mM., cBepxy u cHu3y — 20 mm. Hymepanus ctpanuil CKBO3Has,
HayMHasi co BTOpOM cTpaHuibl. OObEeM OTYEeTa MO YYEOHOW MpPaKTUKE JOJKEH
COCTaBJISITh HE MeHee 15 cTpanHull. OTYeT AOKEH UMETh CChUIKM Ha MPUBEICHHBIE
wunocTpauud. CHOCKM MOTYT OBITh PUBEACHBI BHU3Y CTPAHUIIBI MM YKA3aHbI 110
TEKCTY B CKOOKax (TOPSAIKOBBIA HOMEP UCTOYHHMKA B CITUCKE JINTEPATYPHI).

OTuer cnaercs Ha Kadeapy pyKOBOAUTENO MPAKTUKU. 3a4eT C OLEHKOH Mo
IIPAKTUKE BBICTABIIIETCS MOCIE CAAYN U 3aIIUTHI OTYETA.
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9 VyeGHo-MeToqHYeCKOe H HHPOPMAIIHMOHHOE o0ecniedeHHe Y9eOHO0l NPAKTHKH

1. Makpunosa, E. V. YrpasieHue nepcoHaIoM B TOCTHHHYHOM MEHEKMEHTE: y4ed.
nocoGue UM By30oB mo Hampasi. noaror. «loctummy. [Jeno» / E. Y. Makpunosa, A. I
Bacuibes, A. C. Bacumsea. - CII6. : Tpoumxuii moct, 2013. - 206 c. .— Jloctym u3 9BC
«YuuBepcuTeTcKas OnbamoTeka onliney.

2. Jlynmem, A.H. Typusm u TOCTHHHMYHOE XO3SHCTBO B peruoHax Poccum: yueOHOE
nocodoue /A. H. Jlymen, U. A. Benas.- Bapmayn : H3g-so Aml'TY , 2045—-285-
Pesxxim goctyna: http:/new.elib.altstu.ru/eum/download/sit/Dunec_tgx.pdf budimoreica

6) nporpamvuoe odecriedenne u HTepuer-pecypent Aarl LY 1

3. Voxep, JI. YnpasieH#e rocTempUuUMCTBOM. BBOIHEIH Kype : yueOH]

M. : FOHUTU-TTAHA, 2012 — 880 c. — {octyn u3 ObC «YHHBepcHTETCKasI 6n6.rmore1<a online»

4. Paccoxuna, T.B. MeHeIKMEHT TYPUCTCKMX JeCTHHamuit : ydeOHUK /
T.B. Paccoxuna ; Poccuiickas MexIyHapojHas akajeMus Typusma. - M. :, 2014. - 248
¢.— Jloctyn u3 DBC «YHuBepcuTerckas 6ubmoTteka onliney.

5. TMouckossle cucrems! (Yandex, Google u 1p.)

6. IMaxer mpukaamusx mporpamM Microsoft Office, 1C: Byxrantepus, IIporpamMmsr 1o
OpOHMPOBAHHIO H IP.

7. TOCT P 51185-2014 "Typuctckue ycayri. Cpenctsa pasmentenus. O6mue TpeGoBanus”
- Pexum JocTyna: http://www. consultant ru/search/base/?q

butanorcica

Aarl'TY
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10 MaTtepuajibHO-TeXHUYECKOE o0ecriedeHue YUeOHOH MPaAKTUKH
MatepuaabHO-TEXHHUECKUH OJIOK, 00eCTIeunBaONi yIeOHYIO IPAKTHKY, BKIIFOUALT:
e J1a0OpaToOpUH, COOTBETCTBYIOIINE ICHCTBYIONIMM TPEOOBAHUSM TEXHUKH O€3011aCHOCTH,
® KOMITBIOTEPHAS TEXHUKA;
® TIpOrpaMMHOE 00ECIICUCHHE;
e Jl0CTYyN K ceTd MHTepHeT.

11 ®oHa OLEHOYHBIX CPEACTB AJIA MPOMEKYTOYHOH aTTECTAIUU MO0 y4eOHO
npaktuke mo [1M.03

B pesynbrare npoxoxaenus: yaeOHoM MpakTuku oOyyatommuiicsi B coorBeTcTBrr ¢ PT'OC
CIIO mno wnampaBinenuto mnoarotoBku 43.02.11 «l'ocTUHWYHBIA CEpBUC»  BbIpabaThIBaeT
CIIEIYIOIIUE KOMNEeMmeHYuu.

IloHnMaTh CyIIHOCTH M COLMaJbHYIO 3HAYMMOCTh CBoed Oynymiedl mnpodeccun,
IPOSBIIATE K HeH ycToluuBblil nuTepec (OK1)

OpraHu3oBbIBaTh COOCTBEHHYIO AEATENbHOCTb, BHIOUPATh TUIOBBIE METOJbI M CIIOCOObBI
BBIMIOJTHEHUS TPOPECCUOHATBHBIX 3a/1a4, OICHUBATh UX 3(dekTuBHOCTh U KayecTBo. (OK-2)

[IpuHuMaTh pelleHus B CTaHAAPTHBIX M HECTAHIAPTHBIX CUTYalUsX M HECTU 3a HUX
oTBeTcTBEHHOCTH. (OK3)

OcymiecTBiaTh MOMCK M MCIOJIb30BaHME MHMOpManuM, HEOOXOAUMOM  JuIs
3 PEKTUBHOTO BBIMOIHEHUS MPO(ECCHOHANBHBIX 3a[ad, MPO(PECCHOHATBHOTO U JTHYHOCTHOTO
pa3Butus. (OK4)

Hcnonp3oBatk MH(POPMAIIMOHHO-KOMMYHUKAIIUOHHbBIE TEXHOJIOTHH B
npodeccuonanbHoi aestenpHocTH. (OK 5).

PaGorare B KommekTHBe M KOMaHAe, OS(PQPEeKTHBHO 0OmAaTbCA C  KOJUIETaMH,
pykoBoacTBoM, notpedurensimu.(OK6)

BpaTh Ha ce0st OTBETCTBEHHOCTD 32 pabOTy 4JIEHOB KOMaH bl (IIOJYUHEHHBIX ), pE3yJIbTaT
BbInoHeHus 3aaanuid. (OK7)

CamoCTOATeNbHO ONpeAeyATh 33a7aud MPO(EeCCHOHAIBHOTO M JIMYHOCTHOTO Pa3BHTHS,
3aHHMAaTbCs caMO0Opa30BaHUEM, OCO3HAHHO IJIAHUPOBATH MOBbIIeHHe KBanupukauu.(OKS)

OpueHTHpOBaTbCAd B YCIOBHUSX YacTOM CMEHBI TEXHOJOTHMHl B MNpodeccroHAIbHON
nestensHocTH.(OK9)

Opranu3oBbiBaTb U KOHTPOJIUPOBaTh pabOTy OOCIY)KMBAIOIIET0O M TEXHUYECKOTO
IepcoHana  XO3SMCTBEHHOW  ClyXObl MNpH  NOPEAOCTaBICHUM  YCIYTH  Pa3MELICHMS,
JIOTIOTHUTEIIBHBIX YCIIYT, YOOpKe HOMEPOB U ciiykeOHbIX nomenieHuit. (IIK 3.1.)

OpraHu30BbIBaTh U BBIIOIHATH PabOTy MO MPEIOCTABICHUIO YCIYTH MUTAHUS B HOMEpax
(room-service). (TIK 3.2.)

Bectu yuet o6opynoBanus u uaBeHTaps roctuHuibL.( 11K 3.3.)

Co3naBath ycinoBus JUIsl 00ecrieueHus] COXPaHHOCTH Belllel U LIEHHOCTEH MPpOKUBAIOIIHX.
(IIK 3.4.)
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Tlacnopm ghoroa oyerouHbIx Cpedcms no npaxkmuiKe

Ne KOHTpoIMpyeMbIe Tarbl Kon Cnoco6
- IPaKTUKK (PE3YIbTATHI O KOHTPOJUPYEMOI1 HaumenoBanue OLICHMBA
n/m yTanam) KOMIICTCHIIHH OILIECHOYHOT'O CPE/ICTBA HUS
(uu ee yacTH)

1 | Opranm3anus NpakTHKA OK 1-5 [IpoBepka otuera. 3auer ¢
(3nanue cmpyxmypor omuema no Kanennapuelii Iuian | OLECHKON
VueOHOU  npakmuke, — ymMeHue BBITTOJIHEHUS 3a/IaHUS
3aNONHAMYb  KAEHOAPHLIL  NJaH IO MPAKTUKE
BbINOIHEHUS 3a0anus no
npakmuke)

2 | [Ipon3BOCTBEHHBIN ATl OK-7-9 KontponbHbIe 3auer ¢
(Bnaxomemso c [1K-3.1-3.4 BOTIPOCHI JIS OLICHKOI
unpopmayuonHbiM 0becneueHuem MIPOBE/ICHUS
0esamenbHOCMU NO  PamMeujeHuio, IPOMEKYTOYHOU
00CIYIACUBAHUIO eocmeil; aTTeCTallnH.
uzyuenue HOPMAMUBHO-NPABOBLIX Kanennapusiii mian
aAKmos u JIOKAIbHbIX OOKYMEHMOB; BBITOJIHCHUS 3aJIaHUS
NOUCK ungopmayuu no IO MTPAKTUKE
UHOUBUOYATILHBIM 3A0AHUAM,)

3 | OT4eTHbIif dTan OK 1-7 [TpoBepka otuera. 3auer ¢
(opopmnenue omuema o Ornpoc yCTHBI. OLICHKOM
NPOXOIHCOEHUU NPAKMUKLU,
3auuma omuema)

[Ipu oueHnBannu c(HOPMUPOBAHHOCTU KOMIETEHIUH 10 y4€OHOUM MpPaKTUKE

ucnonb3yercs 100-0amibHas mkana.

Onucanue noxazameieu u Kpumepues oyeHUueaHuA KOMI’lemeHI/ﬂ/luv HA
PAaA3IUUHBIX dmanax ux qbopMupoeaHuﬂ, onucanue wKajl OyeHuUeAaAHus

Ounenka no | Ouenka no
. 100- TPaguIno
Kputepnii . .
0aJIbLHOM HHOH
mKaje mIKase

[Ipu 3ammTe oT4YeTa CTYIAEHT TOKa3zald TIyOOKHe 3HAHHS BOIPOCOB, 75-100 Omauuno
IPEJICTAaBICHHBIX B 3aJJaHUM Ha MPAKTUKY, CBOOOIHO ONEPUPOBAJl TaHHBIMU
UCCIIEIOBaHMs M BHEC 00OCHOBaHHbIE Mpeu1okeHus. CTyeHT MpaBUIIbHO U
IrPaMOTHO OTBETUJI Ha BCE MOCTABJIEHHBIE BOIIPOCHL. OTYET B MMOJIHOM 00bEME
COOTBETCTBYET 33JJaHUIO Ha NPAKTHUKY.
IIpu 3ammre oT4yeTa CTYIEHT MOKa3ajl 3HaHUSA BOIIPOCOB TEMBI, OIIEPUPOBA 50-74 Xopowo
JaHHBIMU HCCJIEIOBaHMs, BHEC OOOCHOBaHHbIE NpeIokeHHs. B oruere
ObUIM JONYIIEHBI OIMOKH, KOTOPbIE HOCSIT HECYIIECTBEHHBIH XapakTep.
OTueT 1o mpakTHUKE UMEET MOBEPXHOCTHBIN aHaIN3 COOPaHHOTO MaTepuana, 25-49 Yoosnemeo
HEYETKYIO0 II0CJIEJIOBATEIbHOCTh M3JIOKEHH Marepuana. CTyaeHT mnpu pu-meivHo
3allMTe OTYeTa MO MpaKTUKE He Jaj MOJHBIX U apryMEHTHPOBAHHBIX
OTBETOB Ha 3aJaHHBIE BOIIPOCHI.
Otder Mo MpakTUKE HE HMMEET JAETaIM3MPOBAHHOTO aHalu3a COOpPaHHOIO <25 Heyooenem
MaTtepuaja M HE OTBeuaeT TpeOOBaHMAM, H3JIO0KEHHBIM B IpOrpaMme 80-
npakTUKu. CTyIeHT 3aTpyAHSETCS OTBETUTh Ha MOCTABJIEHHBIE BOIIPOCHI UITU puUmensHo
JIOMTYCKAET B OTBETAX MPUHIMITHAIbHBIE OITHOKH.
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KoHTponpHBIE BOIIPOCHI I MPOBEICHUSI NMPOMEKYTOYHOM aTTECTALHUU IO
y4eOHOW MpaKkTUKE, B 3aBUCUMOCTH OT MHJMBHUIYAJIBHOIO 3aJaHHsl MOTYT OBITh

CJIETYIOITUMU:

1. KonTtpoas cobnmoaeHus nepcoHanoM tpedboBanuii k cranaapram (11K
3.1)

2. Opranuzanusi yOOpKH HOMEPOB, CIYKEOHBIX IMOMENICHU U MeCT
obmero nosb3oBanus. (11K 3.1)

3. OdopmineHre JOKYMEHTOB IO MPUEMKE HOMEPOB U MEPEBOY TOCTei
U3 ogHoro HoMepa B apyroi. (IIK 3.1)

4, Oxkazanue yciyr o nutanuio B Homepax. (11K 3.2)

5. CocraBnenue nokymeHTanuu «lIpuem 3asBkU Ha TUTaHHE B HOMEDY.
(IIK 3.2)

6. Opranuszanusi OKa3aHUsl CHOPTUBHO- O3JOPOBUTENBHBIX U SPA —
yenyr. (ITK 3.2)

7. KoHTpons cobOmioneHuss mpaBuil TEXHUKM O€30MacHOCTH U

MPOTUBOIIOKAPHOW 0€3- OMACHOCTH TpPH MPOBEAECHUU YOOPOUYHBIX pPadOT B
HOMEpAX, CIYKEOHBIX MOMENICHUSX M TMOMeIIeHUusx odmero mois3oBanus. (11K
3.1TIK3.31IK 3.4)

8. CocraBieHue akta Ipu MOpYE WM yTEPE HUMYIIECTBA TOCTUHUIIBL.
(TIK 3.3)

Q. [IpaBoBbIE OCOOEHHOCTH pEryJUpOBaHUS TpyJa aJIMHHUCTpaTOpa
roctunuiel. (OK 1-9)

10. UmymectBeHHas OTBETCTBEHHOCTh WHJIUBUIYAJIBHBIX
npeanpuHUMarenei B cgepe roctuanaHoro ceppuca. (OK 1-9, I1K 3.1-3.4)

11. TIpaBoBoe MTOJIOKEHHE CyOBbEKTOB MPENPUHUMATENBCKOMN

NEeATSIIBHOCTH B cpepe roctuHruHOTrO cepuca. (OK 1-9, 1K 3.1-3.4)

12. IlpaBoBoe peryaupoBaHuE€ JOTOBOPOB TI0 OKa3aHUIO  YCIYyT
roctuangHOrO cepuca. (OK 1-9, T1K 3.1-3.4)

13.  Tpynogoii gorosop B cepe rocruauuHoro ceppuca. (OK 1-9)

14. Buapl aIMMUHHCTPATUBHBIX IPABOHAPYIICHUN M aIMUHUCTPATUBHOMN
OTBETCTBCHHOCTH, MPUMEHSIEMBIX B chepe roctuHryHoro cepsuca. (OK 1-9)

15. TpeboBanus k npuemy u Bbinrcke rocreii(OK 1-9, TIK 3.1-3.3)

16.  Ocobennoctu oocmyxkuBanus room-service(IIK 3.2)

17. TIlpaBuna Oe3onacHOM pabOTHl OOOPYIOBaHUSI JJISI JOCTAaBKH U
pa3znauu rotoBeix 0o (ITK 3.1)

18. IlpaBuia 3amojiHEHWsS aKTOB Ha TMPOXKUBAIOIIETO TPH TOpPYE HITU
yrepe umyiiectBa roctunuubl (11K 3.3)

19. IlpaBuna TmOBeAEHUS COTPYAHHMKOB Ha OKWIBIX JTaXaxX B
skcTpeMalibHbIX cutyanusax (I1K 3.1-3.3)

20. [IlpaBuma oOpamieHuss ¢  MarHAUTHBIMH  KIIIOYaMH;,  TIpaBUIIa
OpraHu3aIy XpaHeHus reHHocTer npoxkuBaronmx (11K 3.1-3.3)
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IIpuioxenune A

IIpumepHbIi MIaH 3axaHuid ydyeOHoil npakTuku no IIM.03 «Opranuzanust
00CJIy’>KMBAHUS IOCTel B polecce Mpo:KMBaHUA»

HaumMmeHnoBaHue 3aJaHuA

Coneprxxanue 3a1aHus

Osznakomienne u  aHanmu3 | OOmmIas XapakTepUCTHKA CIyXObl MpuemMa u
JESTEIbBHOCTH ~ TOCTUHUYHOTO | pa3MeIeHUs

OPEANPUSITHSL.

CocraBneHune anroputMma | Opranusanus U cocTaBjieHus rpaguka yOOpKH.

BBITIOJIHEHUS YOOPKH HOMEpA.
CocraBneHue auaiora Ha TEMY

Benenne mneperoBopoB ¢
IEPEBOJIE €ro B JIPYroil HoMep

KIIMCHTAMHU  IIpHU

«llepeBor rocT B JIpyrou

HOMEDY.

Brinonxenue 3amanuii B | CoctaBiienne rpaduka pabOThl MEpCcOHAlA
nporpamme  «Otenb  1C»: | X0O35UCTBEHHOM CITY»KOBI Ha MECAII
cocTtaBlieHue rpaduka pabOThI

repcoHalia XO3SIICTBEHHOU

CITY>KObI Ha MeCHIl

Brinonnenue 3aJlaHuN B
nporpamme  «Otenp  1C»:
COCTAaBJICHHUE 3asiBOK Ha
MMUTAaHUE B HOMEP.
Brimonnenune 3aJaHuN B
nporpamme  «Otenp  1C»:
COCTaBJICHME aKTa MpU TOpUe
WIH yTepe MMYILECTBA
TOCTHHMIIBI

CocraBieHue 3asBOK Ha TUTAaHUE B HOMED.
CocraBineHue akrta TMpU TMOpPYE WU yTEPE
UMYIIECTBA TOCTUHHULIBI
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Ipuioxenne b
TUTYJAbHBIN JUCT
OT14eTa 0 NPOX0KACHUM YIeOHON NMPAKTUKH

MununcrepcTBO 00pa3zoBaHus U Hayku Pocculickoit @eaepannn
(enepanbHOE TOCYAAPCTBEHHOE OIOKETHOE 00pa30BaTENbHOE YUPEKICHUE
BBICIIIET0 00Opa30BaHUs
«ANTanNCKUM TOCYAapCTBEHHBIA TeXHUYECKUM yHuBepcuteT um. M.1. [lonsynosa»

I/IHCTI/ITYT OKOHOMUMKH H YIIPABJICHUA

Kadenpa «MenemxMeHT»

OTtyeT 3amnIIeH C OIIEHKOU
PykoBoaurens ot By3a

(moamuck)

« _» 201 .

OTYHET

00 y4eOHOM MPpaKTUKE MO MPOPUITIO (CIIEIUATBHOCTH)

43.02.11. «I'0CTUHHYHDBIN CEPBUCY
__.0000

CTyneHT rpynmnsl

(1.0.@amunus)

PykoBoaurens npakTUKu

(IOMMKHOCTD, YIEHOE 3BaHHUE) (N.0.Damums)

bapnayn 201__r.
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Ipuioxenune B
3ajanne no yueOHOM MpaKTHUKeE

MunucTepcTBO 00pazoBaHus U Hayku Poccutickoit deaeparuu

(enepanbHOE TOCYAAPCTBEHHOE OIOKETHOE 00pa30BaTENbHOE YUPEKICHUE
BBICHIET0 00pa30BaHUsl « ANTANCKUI rOCYJapCTBEHHBIM TEXHUYECKUN
yauBepcuteT uMm. M.1. [Tonzynosay (Antl ' TY)

NHCTUTYT S5KOHOMHUKH ¥ YIIPABICHUS
Kadenpa «MenemxmMeHT»

YTBEPX/IAIO:
3aB. kadenpoit CorueBa 1.H.
(moxnuck)
« » 201 r.
3AJIAHUE

1o y4eOHOMU MpaKTUKe

CTYJIEHTY TPYIIIIbI

(¢.m.0. crynenta)

HampaBiaeHue _ 43.02.11 «["OCTHHUYHBIN CEPBUCH

ba3za npakTuku

Cpoxku npakTuku ¢ « » utoHa 201 _ 1. mo « » urons 201 r.

00o0mmeHHast HOpMyITUPOBKA 3aTaHUS
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KanennapHblii IU1aH BBITIOJTHEHUS 3aJaHUS

Jlata Iloamuce
HaunmenoBanwue 3a1au (MeponpusTuii), BBITIOJIHEHUSA | PYKOBOJMUTENS
COCTAaBJIIIONINX 3aJaHue 3aJa4u MPAKTUKHU OT

(MeponpusTHs) | OpraHU3aliH

PykoBonuTenb NpakTUKH OT By3a

MOJIKCH ®.1.0.. 10IKHOCTD
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Ipuiaoxenue I'

IIpumepHas popma 0T3bIBA PYKOBOAMUTEISI O MPOXOKIACHUH YIeOHOM
NPAKTUKH

OT3bIB 0 IPOXO0kK/AEHNHU YUeOHOH NMPAKTUKH
no [IM.03. «Opranu3anusi 06c,Iy>KMBaHUsI TOCTEH B Mpouecce MPOKUBAHUS)

(pamunus, UMs1, OTYECTBO MPAKTUKAHTA, CPOKU IPOXOKACHUS MTPAKTUKH)

1. Bemomnnasiemas pabora

2. OTHoOIIIEHUE K TIOPYYEHHOI paboTe

3. OHGHKa YPOBH: TeOpeTquCKOﬁ n HpaKTI/I‘ICCKOﬁ IIOATrOTOBKH
CTYACHTa

4. OuleHKa KOMMYHUKAaTUBHOM KYyJIbTYpbl

5. O0mas xapakTepuCcTUKa CTyI€HTa-TIPaKTUKaHTA

6. 3ameuaHus 1 MMPCIIOKCHUA 110 COACPIKAHUIO ITPAKTHKHU

Pexomenyemas orieHKa 3a IPaKTHKY

IToanuce pykoBOOUTEINS
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