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VYyeOHasi mnpakTHKa SBISETCA YacTbl0 OCHOBHOM Mpo¢eCCHOHAIbHOU
o0pa3oBaTenbHON MNpOrpaMMbl MOATOTOBKM CIHEIUATMCTOB CPEJHEro 3BEHA B
coorBercTBUU ¢ DPI'OC mno cronemmanpHoctd CIIO 43.02.11 «['ocTHHUYHBII
CEpBUC» B YaCTU OCBOCHUA TNpodeccHoHambHbIX Moaynei. TpebOoBanus K
OpraHu3alud y4eOHBIX MpPakTUK omnpenencHbl denepalibHbIM TOCYAaPCTBEHHBIM
o0pa3oBaTeNbHBIM CTaHAAPTOM CPEAHEr0 MPOo(PEecCCHOHATBLHOTO 00pa30BaHUs
(®T'OC CIIO) no cnennanbrocty 43.02.11 «"OCTUHUYHBIN CEPBUCY.

Pabounii yueOHBIN TIaH MO CHEIUATBHOCTH TPEIyCMaTPUBAET MPAKTHKY,
KOTOpasi TPOBOJUTCS B JBa dTama: ydeOHas TNpPaKTUKAa W IPOW3BOACTBEHHAS
IpaKkTHKa (10 TpOoUITIO CTIeNUaIbLHOCTH).

[IporpamMma y4eOHOI mpakTUKK pa3paboTaHa kadeapoil «MeHeTKMEHT»
Antl'TY na ocHoBanuu @I'OC CIIO mo cnenmanbsrocTd 43.02.11 «["oCTHHUYHBIIHA
cepBHC» (YTBEPIXKACH MpHKa3oM MuHHCTEpCcTBa 0Opa3oBaHus u Hayku PD Ne 475
ot 07 mas 2014 1.).

[Iporpamma y4eOHON NPAKTUKH IO CBOEMY Ha3HAYEHUIO, CTPYKType U
COJIEP>KaHMIO TTOJIHOCTBIO COOTBETCTBYET TpeboBaHusiMm Y MKJI.

JleficTBHE MporpamMMBbl paclpoCTpaHsIeTCs Ha CTYACHTOB, 00y4aroluxcs Mo
cneruanbHocT 43.02.11 «l'oCTMHMYHBIN CEpBUC», W Ha TNpernojaBareied u
COTPYIHHUKOB CTPYKTYPHBIX 1oJipa3/ieJIeHU, 3aJ1eiCTBOBAaHHBIX B
00pa30BaTeIbHOM IPOLIECCE.

1 Heab y4eOHON NPAKTHKH

Lenpro yaeOHOM MPAKTUKHU SIBISETCS OCBOCHUE CTY/IEHTAMHU TEOPETUIECKUX
OCHOB M TIPaKTUYECKMX YMEHHH M OmbITa 1O Tmpodeccnrn AIMUHUCTPATOP
FOCTUHUIBI (MoMa oTabixa). [IpousBojacTBeHHas mpakTUka (MO MPOGUITIO
CIEIUATBHOCTH) PEIIacT 3a7aqy OBJIaJACHHS 0a30BBIMHU IPAKTHICCKUMH HaBBIKAMU
BBITIOJIHEHUS PadoT.

Conepxanue y4eOHOW MpPaAKTUKH OOECreYrMBaeT MOJIyYeHHE Y CTYJICHTa
oOIIero mpeacraBieHus o creuuPukn GyHKIIMOHUPOBAHUS MPEANPUITHS CPepbl
TOCTETIPUUMCTBA M OCOOCHHOCTAX ero  Oyaymied  mpodecCHOHAIbHON
nesTeabHOCTH U onpenensiercs [Iporpammoit yueOHOM MPaKTUKH.

2 3apaum y4eOHOI NPaKTHKH

3agayamMu yueOHOM MPAKTUKU SIBJISFOTCS:

- U3y4YeHue npouecca padoThl MO MPOAAKE TOCTUHUYHOIO MPOAYKTA Ha
NPEANPUATUIX UHIYCTPUU TOCTEIPUUMCTBA,;

- OBJIAJICHHUA HaBbIKaMH padOThl MO NPOJABMIKEHUIO M  MPOJAKe
TOCTUHUYHOTO MIPOJYKTA,;

- — pa3BUTHE HABBIKOB pa0OTHI B MaJIbIX TpyNnax;

- pa3BUTHE  HABBIKOB  BBINIOJIHEHUST  paboT mo  mpodeccuu
AJIMUHHUCTPATOP TOCTUHULIBI (JIOMa OTIbIXA).



- oOecrnevyeHne MOCIeA0BATEILHOTO PACIIUPEHHsT Kpyra (GOopMHpPYyEeMBbIX Y
CTY/ICHTOB YMEHHIA, HABBIKOB, IPAKTUYECKOTO OMbITA U UX YCIIO)KHEHHE 10 Mepe
nepexo/a OT OJTHOTO ATara NPaKTUKU K APYTrOMY;

- o0ecrieueHre CBSA3M MPAKTUKU C TEOPETHUECKUM O0YUCHUEM;

- KOMIUIEKCHOE OCBOCHHE CTYACHTAaMH BCEX BHUAOB MPO(HEeCcCHOHAIBHON
JESITETBHOCTH M0 CHENHAIbHOCTH CPEIHEro MpOoQeCcCHOHATBLHOIO 00pa3oBaHMS,
dopmupoBanre 0o0mUX ¥ TOPOPECCHOHATBHBIX KOMIIETEHIMHA, a TaKxke
npuoOpeTeHue HEeOOXOIMMBIX YMEHHUH M ONbITa MPAKTUYECKOW pabOThl MO
crenuanbHOCTH (Tpodeccun);

- (¢opMUpOBaHUE Yy CTYJCHTOB YMEHHH, MpUOOpETeHHE MEePBOHAYATHLHOTO
OPAKTHUECKOTO OIbITa I TMOCJHEIYIOIMIET0 OCBOCHHA HMMH OOIUX U
npo(heCcCHOHANBHBIX KOMIETEHIUHA MO0 M30paHHOW CHEIHUATbHOCTH B paMKax
IpOrpamMMsbl MOATOTOBKHU crienuanucToB cpennero 38eHa (IIIICC3).

PykoBoauTenb MpakTHKH BBLAAET MHIWBUAYAJIbHBIC 33aJaHHs Ha MPAKTUKY
(TpUMepHBIN TIepeyYeHb 3a1aHuii peacTaBieH B [Ipunoxenun A).

3 Mecto yueonoit npaktuku no IIM.05 B cTpyKkType OCHOBHOM
o0pa3oBaTeIbHOM NMPOTrPaMMBbI

Opranuzanusi  y4eOHOM  MpakTUKU  HampaBjieHa Ha  oOecreyeHue
HEMIPEPBIBHOCTH U TOCIEAOBATEIIbHOCTH  MPUOOpPETEeHUS  CTyJEHTaMu
KOMIIETEHIIMA B 00JIaCTH MPOPECCHOHAIBHON AESATENHHOCTH B COOTBETCTBHH C
TpeOOBAaHUSIMU K YPOBHIO TOATOTOBKH BBIMYCKHUKA. [IpakTuka JOru4yecku
3aBEpILIAET OCO3HAHHOE U YIIIyOJICHHOE U3YyUYeHUE JUCIHUIUINH, MPEAYCMOTPEHHBIX
y4eOHBIM TIJIAHOM BO 2 ceMecTpe Jisi 09HOM (popMbI 00yUeHUSI.

[IpoBenenne yueOHOM MPAKTUKU U PEIICHUS €€ 3a/1a4 OIMPAETCS HAa 3HAHUSA
W HaBBIKH, TOJYYECHHBIC TMPU H3YYEHUHM CTYJEHTaMH TaKUX JUCHUIUIMH Kak
«'OCTUHUYHBI U PEeCTOpaHHBIM cepBUC», «OpraHuzanus AESITeIbHOCTH CIIYXKO
OpOHUPOBAHMS TOCTHHUYHBIX YCIYT», «OpraHU3alus [IeSATEIbHOCTH CIY>KOBI
MpUEMa, pa3MEIICHUs] U BBIUCKU roctei», «KOMMYHUKATHUBHBIE TEXHOJIOTUU B
chepe 00CTy)KUBAHUS.

Bun npaxkTtuku Ounas popma [Iponomxurens ®dopma KOHTpOJIS
Kypc Cemectp HOCTh
1 ne KomruiekcHelii 3auet
VY4ebHas nmpakTHUKa 1 2 g .
C OILICHKOI
Tabmuuma 1 - Mecto y4yeOHOM TMpakTUKM B CTPYKTYpEe OCHOBHOM

00pa3oBaTeIbHON MPOTrPaMMBbI

VYyeOHast mpakTUKa TPOBOJUTCS B  ayJUTOPHUSIX U J1a0OpATOPUSX
BBITTyCKAIOMIeH Kadeaphbl, a TakKe Ha MPEANPHUATUSX TOCTUHUYHOTO CEpBHUCA.
Nmess paboume mecta B OJHOM U3 TaKUX MOJApa3AeNiCHUM, CTYIEHThl HUMEIOT
cBOOOMHBIN JOCTyn K 0Opa3oBaTeibHBIM pecypcaM, cetu MHTepHeT u pecypcam
CIPaBOYHO-TIPAaBOBbIX cucTeM. CTYJIEHTHI, COBMEIIAIONINE 00ydeHHE C TPYAOBOM
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NeSATEeTLHOCTHIO, BIPABE MPOXOAUTHh YUCOHYIO TIPAKTUKY B OPTAHU3AIUU 110 MECTY
paboThI B CIy4asix, €CIM OCYIIECTBIsIeMass UM MPOPECCUOHANIbHAS e TEIBHOCTD
COOTBETCTBYET LEJSAM PAKTUKH.

PykoBoguTensimMu yuyeOHOM MPaKTHUKKA OT YHUBEPCUTETAa HA3HAYAIOTCS, Kak
npaBujo, TNpernojaBaTeiau BhIMyckatomed kadenpel. B Tex cimydasx, korna
yuyeOHass TMpaKTHKa SBISETCS MPOAOHKEHUEM U3Y4YEHHUs JUCUMUILUIMH, OHA
MPOBOJUTCS MPENOIaBaTENSIMU COOTBETCTBYIOIIMX Kadeap.

Ponp mpakTtuku B cucteme NmpodeCCHOHAIBHON MOATOTOBKH CIEIUATHUCTOB
COCTOHUT B TOM, YTO OHA JIa€T CTYJACHTaM HEOOXOUMbIC HABBIKH JJIS TaTbHEUIIIETO
OCBOCHHMSI JUCIUIUIMH B paMKaxX MPO(ECCHOHATBLHOTO IMKIA W OCYIIECCTBICHUS
poecCUOHANTEHOM eI TEIEHOCTH.

Oco0oe BHMMaHHE B MPOLECCE OPraHU3aLUU MPAKTHUKU CIEIYET YAENATh
Pa3BUTHIO HABBIKOB CAMOCTOSITEILHOTO MPUHSTUS PEUICHUN, CEPhE3HOMY aHAIIU3Y
U apryMEHTAIlMU IPUHUMAEMBIX PEIICHHM.

4  KomnereHuuu oOydawulerocsi, ¢opMupyeMble B pe3yJbTare
NpoxXo:kIeHus1 yueoOHou npakrtuku no IM.04

B pesynbrare npoxoxaeHus y4eOHOW MpaKTUKU OOyYarouuics JTOJDKEH
NPUOOPECTH CIEAYIONIME MPAKTUUYECKUE HABBIKM, YMEHHUS, OOIICKYJIbTYPHBIE U
npodeccuoHaNbHbIE KOMIIECTEHITUU:

Kon DopMyIHpPOBKA Pe3ynbTaThel npoX0oxKACHUS MPAKTHKU

KOMIICTCHI]

HH KOMIICTCHIINHU 3HATh YMETH

OK-1 [Tonumars cymHOCTh M | MecTo u 3HadeHwe cBoei | MoTuBUpoBaTh  ceds
COLIMAIIbHYIO Oymymen npodeccuu | BBHITIOJHEHUE MTOCTABICHHBIX
3HaYUMOCTD cBoeil | (locTuHUYHBINA cepBUC) B | 33jaa4.

Oynymeir  mpodeccuu, | odiecTse.
MPOSIBJIATH K HeHl
YCTOWYMBBIA HHTEPEC.

OK-2 Opranu3oBbIBaTh Crioco6b1 npuema, | O6pabaTbiBaTh
COOCTBEHHYIO pa3MeIleHus, BBITIMCKH | UMEIOIIYIOCS HH(GOPMAITHIO
JesITeNIbHOCTh, BHIOMPATh | TOCTEH. MpUd  TMOMOIIM JOCTYIHBIX
TUTOBBIE ~ METOABl U | JJoKyMeHTalmoHHOE WHCTPYMEHTOB, IPOTpaMM
CrocoObl  BBIMOJTHEHHS | O0ecTieueHue TaHHOW | OPOHUPOBAHHUS.
npodeccuoHambHbIX NeATeTbHOCTH
3a/Ja4, OUEHUBAaThb HX
3¢ (HEeKTUBHOCTH u
KauecTBO.

OK-3 [IpuHnMare pemenuss B | Metozsl npussaTUs | OOOCHOBBIBaTh  MPUHSITHE
CTaHIAPTHBIX U | OpraHu3aluoOHHO- OpraHU3aIMOHHO-
HECTaHIaPTHBIX YIPABICHUYECKUX PEIICHUN. | YIIPABIECHYECKUX PEIICHUM.
CUTyallUsIX U HECTU 3a
HUX OTBETCTBEHHOCTD.

OK-4 OcymectBiaATh MOUCK M | OCHOBHBIE  METObI u | IIpumensaTe MMEIOLIHECS
HCIOJIb30BaHNE CrocoObl MOJIYdCHUS, | 3HAHUS TIPU  HAIMMCAHUU
nH(popManuy, XpaHEHMs, nepepaboTKH | OT4eTa O  MPOXOXKIACHUHU
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He00X0 MO st | uH(pOpMaIuu. MIPaKTUKH.
3¢ HEKTUBHOTO

BBITIOJTHEHUS

npodeccnoHaTbHBIX

3azad,

npodeccHoHaIbHOTO U

JUYHOCTHOTO Pa3BUTHSL.

OK-5 OK 5. Ucnonb3oBarh ITpuemsl obpabotku | Miconb3oBath
nH(OPMALIMOHHO- JAHHBIX C MOMOUIBIO | COBPEMEHHBIE TEXHUYECKUE
KOMMYHHKAITIOHHBIC COBPEMEHHBIX TEXHHYECKUX | CPEIACTBA  JJIS  PEIICHHS
TEXHOJIOTUH B CPEJICTB. npodeccuoHaNbHBIX 3a/ay.
npodeccnoHaTbHOMI
JIeSITENIbHOCTH.

OK-6 Paborate B koiurektuBe | OCHOBHBIE crioco0bl | PaboraTth B KOMaH i€
1 KomaHze, 3pGEeKTUBHO | KOMMYHUKAIIUH.
0o0IIaThCA C KOJUIETaMHu,

PYKOBOJICTBOM,
OTPeOUTENSIMHU.

OK-7 Bbpatb Ha cebst | OOsI3aHHOCTH KaXA0T0 U3 D¢ PexTUBHO HCIONB30BATDH
OTBETCTBEHHOCTH 3a | YWICHOB KOMaH/IbI MTOTCHIIAAT paboOTHUKOB
paboTy wieHOB KOMaH/bI | (MOJYHMHEHHBIX). MPeapUSITHSL.
(MOTYMHEHHBIX ),
pe3yNnbTaT  BBIMOJHEHUS
3aJIaHHM.

OK-8 CaMocTosATenbHO Metoasl camoopranuzanuu | Mcnonb3oBaTh
OTIpEeNeNATh 3a/la4yM | ¥ CAaMOPa3BUTHSL. BO3MOXXHOCTH TTOJTYICHHUS
npodeccuoHanIbHOTO U JOTIOTHUTEIbHBIX 3HAHUHN U
JUYHOCTHOTO Pa3BHUTHSA, HABBIKOB JIJISl TIOBBITIICHHS
3aHUMATHCS CBOCH KBaTH(HUKAIUH.
caM000pa30BaHUEM,

OCO3HAaHHO TUTAHUPOBATH
MTOBBIIIICHHE
KBaJIM(DUKAITIH.

OK-9 OpueHTupoBaTbcs B | [Ipuemsl 06paboTku Hcnons3oBath
YCIOBUSIX YaCTOM CMEHBI | JaHHBIX C TIOMOIIIBIO COBpPEMEHHBIE TEXHHUUECKHE
TEXHOJIOTUI B | COBPEMCHHBIX TEXHHUECKHUX | CPEJICTBA JJIS PEIICHUS
npodeccuoHaTbHON CPEJICTB. aHATMTUYECKUX 3a]1a4.
JeSITeTbHOCTH.

K 1.1 [Ipunumars 3aka3 ot | [IpaBuna 3amonHeHus Opranu3oBsIBaTh pabouee
norpedurenen U | 61aHKOB OPOHUPOBAHUS MECTO CITYkKObI
o opMIIATSH ero. JUTSL UHTUBUYaJIOB, BbponupoBanus.

KOMIIAHUM, TYpareHTCTB U [IpenocraBiaTs
OTIepaTOPOB. uH(pOpMaIIMI0O TOCTSIM 00
[lpaBuna mnpuema 3aka3oB | yciyrax B TOCTHHUIIE

OT MoTpeduTeneit

K 1.2 BbponupoBate u BecTu | OCOOEHHOCTH U METOIbI OdopMIIATh U COCTABIIATH
JTOKYMEHTAIHIO. rapaHTUPOBAHHOTO U pa3INYHbIE BUIbI

HErapaHTHUPOBAHHOTO
OpOHUPOBAHMUSL.
IIpaBuna aHHyIMpOBaHUS

3a9BOK M OJIAHKOB.
Bectu yuer u XpaHeHue
OTUYCTHBIX JAaHHBIX.
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OpOHUPOBaAHUS;

MpaBUJIa BEACHHUS
TeneOHHBIX IEPETOBOPOB
u

MOBE/ICHUS B KOH(DIMKTHBIX
CUTYaIUsX C
NOTPEOUTENSAMU NPU
OpOHMPOBAHUM;

cocTaB, QYHKIIUU U
BO3MO>KHOCTH
UCIOJIb30BaHUS
UH(POPMALIMOHHBIX U
TEJIeKOMMYHUKAIMOHHBIX
TEXHOJIOTHUH JIst
oOecrnevyeHus mpoiecca
OpOHUPOBaHUSI.

[TpaBuna npenocTaBaeHUs
TOCTUHUYHBIX YCIIYT B
Poccuiickoit denepanmu;
OpPTaHHU3AIHIO CIYKOBI
OpOoHUPOBaHUSI.

Buabr 1 cnocoObl
OpOHUPOBAHUSI.

Bungpl 3asB0K o
OpOHUPOBAHUIO U JEHCTBUSA
10 HUM.
IlocnenoBarenbHOCTD U
TEXHOJIOTHIO
pe3epBUPOBAHUS MECT B
TOCTUHHUIIE.

IIpaBuna rpuema,
pPErUCTpallud U TOCENEHUS

rOCTEM, rpym,
KOPIOPaTUBHBIX rOCTeH,
OpraHU3aIuIo CITYKOBI

prueMa 1 pa3MCIICHUA

PeructpupoBatb rocreu
(VIP-rocreii, rpymi,
KOPIOPAaTUBHBIX rocreii,
MHOCTPAHHBIX TPaKIaH).
OcymiecTBIATh
rapaHTUPOBAaHUE
OpoHUpOBaHUS

pPas3jinuHbIMU MCTOAAMU;
UCIIOJIb30BATh TEXHUYECKHUE,
TCIICKOMMYHHUKAIIMOHHBIC
Cpe/cTBa U
npodeccuoHaNbHbIC
pOrpaMMBbI TS TIpHEMa

IIK 1.3

Nudopmupoartsb
noTpeOuTeNs
OpOHUPOBAHUHU.

CocraB, pyHKIMH U
BO3MOYKHOCTH
UCTIOIb30BaHUS
MH(POPMALIMOHHBIX U
TEJIEKOMMYHHUKAITHOHHBIX
TEXHOJIOTUH JUIs TpreMa
3aKa30B.

OcHOBHBIE IPOrpamMMBbl
OpoHUpOBaHMUS, MpaBmIa
paboThl C TOTPEOUTETAMU
TOCTHHHYHBIX YCIYT

Biagets TexHomorueu
BE/ICHUS TeNE(POHHBIX
MIEPErOBOPOB;
aHHYJIUPOBATh
OpOHMpOBAHMUE;
KOHCYJIbTUPOBATh
norpedurenei o
PUMEHSEMBIX crioco0ax

OpOHHPOBAHUS;

OdopMIIATh TOKYMEHTHI IO
OpOHUPOBAHUIO, TMPUEMKE
HOMEpPOB U TIepeBOLy

rOCTEeN U3 OJTHOIO HOMEPA B
JIPYTOM.




IK 2.1. [IpuHumars, OpraHu3aIHIo CITY»OBI | OpraHU30BBIBaTh  pabouee
PETUCTPUPOBATH U npueMa U pa3MELICHMS; | MECTO CIYXObl IMpHeMa H
pa3melaTb rocTei. CTaHJAapThI KayecTBa | pa3MELICHHUS;

00CIyXKUBaHUS IIPU NPUEME | PETUCTPUPOBATH rocrei
Y BBITIUCKE TOCTEH; (VIP-rocreii, TPYIII,
IpaBuJIa IpUeMa, | KOPIOpaTUBHBIX rocrei,
perucTpalvy M IOCEJIEHUs | MHOCTPAHHBIX TPaKaaH)
rOCTEH, rpymi,

KOPIIOPATUBHBIX I'OCTEH;

IIpaBWJia IpUEMA,

pEerucTpanuy 1 noceaeHus

rOCTEH, rpyIl,

KOPIIOPATUBHBIX T'OCTEH;

IOPUAMYECKHE aCIIEKThI U

IpaBUjIa perucTpanuu

WHOCTPAHHBIX TOCTEH

IK 2.2. IIpenocraBiaThk rocTiO OCHOBHbIE U | ”HPOPMUPOBATH
UH(POPMAIIHIO O JIOTIOJIHUTENIbHBIE ~ YCIIYTH, | HOTPEOUTENS O BUJAX YCIYT
TOCTUHUYHBIX yCIYyTax. IPEOCTaBIIIEMBI U IpaBuUiax 0e30MacHOCTH

TOCTUHUIIEH; BO BpeMs NpPOXHUBAaHUSI B
HPUHIUIBI B3aUMOACHCTBUS | TOCTHHULIE

CI1y>kObI Ipuema u

pasMeLleHHs ¢ IPYTUMHU

OTJiellaMH FOCTUHUILIBI;

npaBuia paboThl ¢

uH(pOpMaLOHHON O6a30M

JTAHHBIX TOCTUHUIIBL.

I1K 2.3. [IpuHnMats ygactue B IOPUANYECKUE AaCIIEKTBl U | TOTOBUTH IIPOCKTHI
3aKJIFOYEHUH JIOTOBOPOB | MpaBuiia perucTpanyu | JOroBOpoB B COOTBETCTBUU
00 OKa3aHuU MHOCTPAHHBIX I'OCTEH; BUJBI | C IPUHITHIMU
TOCTUHUYHBIX YCIIYT. COIVIAlIeHUH  (JIOrOBOPOB), | COTJIALICHUSIMU u

IpaBWJla UX COCTaBJIEHUS, | 3aKIIIOYATh ux c

MOPSAJIOK COIVIACOBAaHUS U | TypareHTCTBaMH,

MOJMUCAHUS TypornepaTopaMd U HHBIMHU
CTOPOHHHUMU
OpraHu3ausIMu

I1K 2.4. ObecneunBaTh HOPMAaTHBHYIO KOHTPOJIUPOBATh OKa3aHUeE
BBITIOJTHEHHUE JIOTOBOPOB | JOKYMEHTAIIHIO, nepeyHs YCIIYT,
00 OKa3aHuu PErIaMEHTHPYIOILYIO IIPEIOCTABIIAEMBIX B
TOCTUHUYHBIX YCIIYT. JeSITENIbHOCTD TOCTUHUI] | TOCTUHHIIAX (10 10TOBOPY)

OpU IpHUeMe, PETrUCTpallM | COCTABIATh U 00pabaThIBaTh

Y pa3MENIEHUH roCTen HEO0OXOUMYIO
JIOKYMEHTAIHIO (110
3arpy3ke HOMEpPOB,
0’KUJJAEMOMY 3a€31y,
BbI€3/1y, COCTOSIHHIO
HOMEPOB, HAYUCIICHUIO Ha
c4eTa rocTeu 3a
JIOTIOJTHUTEIIbHBIE YCIIYTH)

IIK 2.5. [Ipon3BOINTE pacyeTsl C | MpaBHIIa odopmiienus | ohopMISTh u
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TOCTSIMH,
OpraHU30BbIBATH OTHE3]T
Y TIPOBOJIBI TOCTEH.

CYETOB 3a TMPOXHBAHUE U
JIOTIOJIHUTEIbHBIE  YCIYTH;
BUEI OTYETHOU
JIOKYMEHTAIlWH, MOPSII0K
BO3BpaTa JCHEKHBIX CyMM
TroCTsAM

MOJITOTAaBINBATh cuera
rocTe U INPOU3BOJIUTH
pacueTsl c HUMU;
MOJICP>)KUBAThH

HH(pOpMaAITMOHHYIO 0a3y
JTAHHBIX 0 HATMYUHT

3aHATBIX, CBOOOIHBIX MECT,
0 rocrsix (IpOoXKUBAKOUIMX,

BBIMHMCABIINUXCS,
OTBHE3KAIOLIUX )
IIK 2.6. Koopaunupoats OCHOBHbBIE (GYHKIMH | BBIIOJHATh  OOSI3aHHOCTH
IIPOLIECC HOYHOIO ay/IuTa | CIy>KObl HOYHOI'O HOPTHE U | HOYHOTO MOPTHE
U Tiepeaydu el mo npaBuIIa BBITIOJTHEHUS
OKOHYAHHH CMEHBI HOYHOIO ayJauTa
IIK 3.1. OpranuzoBbIBaTh U [Topsimok opranu3anuu | Opranu30BbIBATH u
KOHTPOJMPOBATh paboTy | YOOpKH HOMEPOB U | KOHTPOIHPOBATh  YOOPKY
00CITYKMBAIOIIETO U TpeOOBaHUSI K KadyeCcTBY | HOMEPOB, CITy’>KeOHBIX
TEXHUYECKOTO MIPOBEICHUS yOOpPOYHBIX | IOMENICHUH WM TIOMEIICHHUN
nepcoHaa pabot npu MpHEeMKe | OOIIEero MoIb30BaHUS.
X03UCTBEHHOU CITY>KObI | HOMEPHOTO donna,
MIPH PEAOCTaBICHUN MPOXXUBAHUU U  BBIIMHCKHU
YCIIYTY Pa3MEIIEHHUS, rOCTEMN.
JIOTIOTHUTEIBHBIX YCIIYT,
yOOpKe HOMEPOB
U CITY>KeOHBIX
TMOMEIICHU .
1K 3.2. Opranu3oBbIBaTh U IIpaBuna cepBupoBKU | KoMriekroBarh
BBITIOJIHATH pabOTy 1O CTOJIOB, TIPHUEMBbI TIOJAYU | CEPBUPOBOYHYIO  TEIIEKKY
MIPEIOCTABIICHUIO YCIYTH | OO u HAIIUTKOB; | FOOM-service, MPOU3BOIUTH
MUTAHUS B HOMEpax 0COOEHHOCTH CEPBUPOBKY CTOJIOB;
(room-service). 00CITy)KUBaHUS room- | OCyHIECTBISITh  Pa3IUYHBIC
service; MPUEMBl TIOJa4d  OJIFOJT |
HAIUTKOB, coouparb
UCIOJIb30BaHHYIO  TOCYNY,
COCTaBJISITh cyeT 3a
00cITy>)KMBaHUE.
I1K 3.3. Bectu yuer IIpaBuna nposepku | [IpoBoauts
o0opyoBaHuUs U HaJIU4Us W aKTUPOBAHUsS | HHBEHTAPU3AIIUIO
WHBEHTapPsI TOCTUHUIIBL. YTepsSIHHOI WUJIU | COXPAHHOCTH
HCIIOPYEHHOW TOCTUHUYHOU | 00OpYJOBaHUS TOCTHUHHIIBI
COOCTBEHHOCTH; 5 3aII0JIHATE
JOKYMEHTAIIMIO TI0 YYeTy | MHBEHTapU3allMOHHbIE
000py/I0BaHUsl M UHBEHTAps | BEAOMOCTH; COCTAaBJISITh
TOCTHUHUIIBI, npaBuia | akThl Ha CIMCaHHe
3allOJIHEHUS ~ aKTOB  HA | MHBEHTaps U 00OpyI0BaHUE
MIPOKUBAIOIIETO TPHU TIOpUe | U obecrieunBaTh
WIH  yTepe HMYIIeCTBa | COONIOICHNE TEXHUKU
TOCTHHHUIIBI, nmpaBuia | 0€30MacHOCTH M OXPaHbI

oOpallleHuss ¢ MarHUTHBIMU
KJIIOYaMU;

TpyZAa Ipu paboTe ¢ HUM.
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1K 3.4.

Co3pnaBarh yciIoBHs 1JIst
obecrieyeHust
COXPAHHOCTH BeILeH U
IEHHOCTEH

[IpaBuna OpraHu3aIuu
XpaHEHHUs LIEHHOCTEM,
MPOXUBAIOUINX;  MpaBuia

3alOJIHCHUA OOKYMCHTAIlUU

[IpenocTaBnars YCIyTH
XpaHEHUs [EHHBIX BelIei
(kamepnl XpaHeHUs, cerdbl
U JICTIO3UTHBIC STYCHKH) ISt

IIPOKUBAIOIIUX. Ha  XpaHEHUWE  JIMYHBIX | oOecrieueHusl 6e30MacHOCTH
BEUIEH MPOKMBAOIIUX B | IPOXKHUBAIOIIMX.
TOCTUHHUIIE; IIpaBuiIa
3all0JIHEHUSA  aKTOB  IIpHU
BO3MCIIICHWHM  yiiepba U
rnopue JIMYHBIX Belel
TOCTEH.

I1K 4.1 BeisaBiATh cripoc Ha CocTosiHME U IEpCIEKTUBBl | BBISABIATH, aHAIU3UPOBAThH

TOCTUHUYHBIE YCIIYTH. pa3BUTHUSA PbIHKA u GopMHUpOBaThH
TOCTUHUYHBIX YCIIYT. CIPOC Ha TOCTUHHUYHBIE
OCOOEHHOCTH )KM3HEHHOIO | YCIIyTH.

LIMKJIA TOCTUHUYHOTO
IIPOJYKTA: 3TaIbI,
MapKETUHTOBbIE
MEPOIPUATHS; ;
OTpeOHOCTH,
YZIOBJIETBOPSIEMBIE
TOCTUHUYHBIM
IIPOJYKTOM
[1K 4.2 @opMHPOBATH CIIPOC U I'ocTHHUYHBIN TPOAYKT: DopMyIHpOBATH

CTUMYJIUPOBATh COBIT. XapaKTepHbIE COJIEp’KaHUE PEKIIAMHBIX
0COOEHHOCTH, METObI MaTepuaios;
dbopmMHUpOBaHUS. cobupaTh U aHAJTU3UPOBATh
dopmHUpoBaHUE U MH(pOpMaLUIO O
yIpaBICHUE LeHax
HOMEHKJIATypOu
YCIIYT B TOCTUHUIIE;
0COOEHHOCTH MPOAAK
HOMEpPHOTO (poHAA U
JIOTIOTHUTEIBHBIX yCIIyr
TOCTUHUIIBL.

1K 4.3 Or1eHuBaThH Mertobl u3yyeHus u [IpoBOOUTH CErMEHTALIUIO

KOHKYPEHTOCIIOCOOHOCTh | aHajIM3a MpenoYTeHu i pBIHKA.

OKa3bIBAEMBIX MoTpeOuTesI.

TOCTUHUYHBIX YCIIYT. [Torpebureneit OuenuBath 3()(HeKTUBHOCTH
TOCTUHUYHOTO IPOAYKTA, COBITOBOM MOJIUTUKU
0COOEHHOCTH UX BBIOMpATH Cpe/ICTBA
MIOBE/ICHUS; pacnpoCcTpaHEHUs PEKJIaMBbI
MIOCJIE0BATEIBHOCTD " OIPENEIATh nux
MapKETHHIOBBIX 3¢ (HEeKTUBHOCTD.
MEPOIIPUATHH NIPU
OCBOEHUU CETMEHTa PhIHKA
u
MO3UIIMOHUPOBAHUH
TOCTUHUYHOTO IPOAYKTa

11K 4.4 [IpuHrMaThe yuyactue B Crneunduky neHoBou Pa3pabartbiBaTh

10




pa3paboTKe KOMITJIEKCca
MapKeTHHTA.

MOJIUTUKHA TOCTHHUIIBI,
(axTOpHl, BIUSIONINE Ha €€
dhopmupoBaHueE,

CUCTEMY CKUJIOK H
Hag0aBOK;

cnenuuKy peKiiaMbl YCIyT
TOCTHHUI] U

TOCTHHUYHOT'O MPOJTYKTA.

TOCTHHUYHBIHN MPOIYKT B
COOTBETCTBHUH C 3aIPOCAMHU
noTpeoOuTene,
OTIPENIeNIATh €T0
XapaKTePUCTUKH U
ONTHUMAJILHYIO
HOMEHKJIATYPY YCIIYT.
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5 Crpykrypa u coaep:kanue yuedoHoii npaxktuku no I1IM.04

Pasznenl . DopMbI
Ne a Buabl yueOHoii padoThl Ha npakTuke, BKJIw4asg CPC u P
(3Tansbl) TeKylIero
n/n UX TPYI0€MKOCTh B THSIX
NPaKTHKH KOHTPOJIs
1 2 3 4
1) OpranuzanuoHHOE coOpaHue (MHCTPYKTaX 10 cO0 ¥ crHas
Opranusa P P PYK Py, Becea ¢
00paboTKe HEOOXOMMOTO MaTepuaa, Mo COCTABICHUIO
1 nus PYKOBOAMTEIIE
0TYeTa, 3aIlI0JTHCHUIO KAJICHIaPHOTO TJIaHa BBITIOJTHEHUS
MIPAKTUKU M
3ajanus — (1 1eHb)
MIPAKTUKU
1. 3HAaKOMCTBO C MPEINPUATHEM TOCTUHUYIHOTO cepBuca. (1
JICHB)
2. VI3ydeHne oCOGEHHOCTEH paGoThl HOMEpPHOro (oHma u | DHECCHHE
JIOTIOJTHUTEIIBHBIX YCIIYT TOCTHHHIBL I[lpuem 3aka3oB Ha | COOTBETCTBYIO
TTpoxosx OponupoBaHue . (2 1Hs) ~IMHX SaIIICCH
- 3. N3y4yenue ycrnoBuii pabOThl aAMUHUCTPATOPA TOCTUHHUIIBI B OTHCT,
2 yueGHoji | €70 JIOJUKHOCTHBIX obsi3anHOCTEH (1 1CHB) ycrHas Oecezia
NPaKTHKH 4. 3y4yeHne U aHAIH3 TIOTPeOHOCTEH TOTpeOHUTEICH C
TOCTUHUYHOTO MPOAYKTA, TOJI00P ONTUMAIBHOTO PYKOBOAHUTECIIC
TOCTUHUYHOTO IpoayKTa. (1 neHs) M
MIPAKTUKH
(IIpoepamma NPOX0AHCOeHUs. YuebHol nPaAKmuKu
npedcmasenena 6 Ipunosicenuu A)
1) Odopmnenue oryera o npoxoxaeHuu npaktuku (1
3 OTYeTHBI Il)e Hb)cb p p A p ( 3amura
W aTan oT4eTa
2) 3amura oT4yeTa

6 OoOpa3oBaTesibHbBIE,
MPOU3BOJACTBEHHbIE

NPaKTUKH

HAYYHO-UCCJIEI0BATCIBCKHUE
TEXHOJIOI'UH, HCIIOJIB3YEMBbBIC IpH

U HAY4HO-
MPOXO0KACHUMN

B mnpouecce opraHuzanuu IMPaKTUKA PYKOBOJMUTEISIMU OT BBIITYCKAKOLIEH
Kadeapbl JIOJDKHBI TPUMEHSTHCS COBPEMEHHBbIE 00pa3oBaTeNbHbIE M HAay4YHO-
ITPOU3BOJACTBEHHBIE TEXHOJIOTHH.

1) MynbTUMEIUHHBIE TEXHOJOTHH, JJIS Yero O3HAKOMHUTEIbHBIC JICKIIUU |

WHCTPYKT@X CTYJIEHTOB BO BpeMsl TMPAKTHKHA TMPOBOMASTCS B TOMEIICHUSX,
00OpYyIOBaHHBIX JKPAaHOM, BHJICOTIPOCKTOPOM, MEPCOHATBLHBIMUA KOMITHIOTEPAMHU.
DTO MO3BOJIIET PYKOBOJIUTENSAM MPAKTUKH SKOHOMHUTH BpEMs, 3aTpaylMBacMoe Ha
U3JI0’KEHUE HEOOXOAMMOT0 MaTepraia U yBEIMYUTh €T0 00bEM.

2) lucrannmnonHass (opMa KOHCYJNbTAallMii BO  BpeMs
KOHKPETHBIX ATAIloOB y4eOHOW MPAKTHKH U TIOJITOTOBKH OTYETA.

3) KoMmploTepHbIe TEXHOJIOTHH W HH(POPMAIMOHHO-CIIPABOYHBIC CHCTEMBI,
HEeoOXoauMble i cOopa W CHUCTEMAaTH3aluud HEoOXOauMON HH(POpPMAIINH,
pa3pabOTKM  TUTAHOB, TMPOBEIAEHUS  TPEOYyeMBIX  MTPOTPaMMOM  MPAKTHKU
HUCCJICIOBAHUU U T.I.

4) UccnemoBaTelibCKUe METOIbI B 00yueHHHU. J[aloT BO3MOXKHOCTD CTYJICHTaM
CaMOCTOATENILHO TIOTIOJIHATh CBOM 3HAHHS, TJIyOOKO BHUKATh B HM3Yy4aeMYIO

IPOXOXKACHUS
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npo0ieMy W mpeajaratb MyTH €€ PEMICHUs, YTO BaXXHO MpH (POpMUPOBAHUU
MUPOBO33PEHUS.

7  Y4eOHO-MeTOAUYEeCKOEe olecnevyeHHe CaMOCTOSITeJIbLHOH padoThl
CTYJAE€HTOB NPH NMPOXOKAEHUH MPAKTUKH

Y4eOHo-MeToAMIecKoe 00eCIeueHHEe CaMOCTOSATEIIBHOM pabOThl CTYJEHTOB
MIPU TIPOXOKJICHUU YUeOHOW MPaKTHKU OCYIIECTBISETCS CBOOOIHBIM JOCTYIIOM
CTyJICHTOB K OuOmumoTeudsiM (onHmam BY3a m 6a3zam ganHHbIX Kadeapbl IO
COJICP)KAaHUIO0 COOTBETCTBYIOIIEH MPOrpaMMbl TMPAKTUKH, a TAaKXKE CBOOOIHBIM
JOCTYIIOM K  HEOOXOJUMOW  KOMIBIOTEPHOW  TEXHUKE, UMEKNIeHcSs B
pacnopsbkeHur Kadeapsl U B 1abopaTopHsX.

Opranm3anuio W TPOBEICHHWE TMPAKTHKHA OOCCIICUMBAIOT YHUBEPCUTET U
BEITTycKatomas kadenpa. Kadempa camocTosTensHO ONMpEACIsieT CPOKU MPUHATHUS
3auera IO TPAKTHKE ¢ ydeToM TpadukoB ydeOHOTO mporecca. Ha ocHoBanuu
W3/JIaHHOTO MPUKa3a CTYJEHTaM, yOBIBAIOIIUM Ha MPAKTHKY, BBIIACTCS IporpaMmma
MPAKTHUKUA U METOJIMYECKHE PEKOMEH IAINH 110 €€ BBITIOJIHCHHUIO.

OO0miee  opraHM3allUOHHOE H  Y4EOHO-METOAMYECKOE  PYKOBOICTBO
MPAKTUKON CTYJACHTOB OCYILIECTBIISET MPENoAaBaTe/Ib-PyKOBOINUTEIb MPAKTHKH.

[IpenonaBatenb-pyKOBOIUTEIb MPAKTUKH:

- MPOBOJUT COOpaHHWE CTYJACHTOB YYEOHOW TpymIbl, riae MOAPOOHO
OOBSICHSICT 11eJH, 3a/1a4d, 3HAUCHUE U TTOPSIIOK IIPOXOXKIACHUS MPAKTUKH,

- TIPOBOAMUT KOHCYJBTAIIMA M OKA3bIBACT IMOMOIIL CTYJICHTAM IO BOMPOCaM
MIPaKTUKH,

- KOHTPOJHUPYET IOCEIAaeMOCTh, NUCIMIUINHY, OTHOIIEHUE K IIPOIECCy
MIPOXOXKJICHUS TIPAKTUKH CTYJCHTOB, MPUHUMAET MEPHI K YCTPAHCHHUIO MPUIUH U
YCIIOBUM, CIMOCOOCTBOBABIIMX HEIOOPOCOBECTHOMY OTHOILIEHUIO CTYAEHTOB K
CBOMM OOSI3aHHOCTSIM;

- KOHTPOJIUPYET COOJIFOJCHHUE CPOKOB MPOXOXKJICHHUS TPAKTHKU H €€
CoJIep)KaHHE,;

- OILICHWBACT pe3yJIbTaThl BBIMOJHECHHUS OOYYaIOIIUMHUCSI IIPOrpaMMBbI
MPaKTUKH, B TOM YHCJIE aHAJIM3UPYET MPEICTABICHHBIC CTYICHTAMHU JOKYMEHTHI.

B nmepuon mnpoxokIeHWS TPAKTUKH PYKOBOJMTENIb BIpaBe J1aBaTh
CTyJICHTaM KOHKpPETHBIC 3ajaHus (MOpydYeHHs), HE MPOTUBOpPEUAIE MPOrpamMMme
MPaKTHUKHA, KOHTPOJHUPOBATh WX BBINOJHEHHE, BHOCHTH TMPEIJIOKCHHUS IS
COBEPIIICHCTBOBAaHMS 00Pa30BaTEIHLHOTO MPOIlecca.

3a BpeMsl TMPaKTHUKXA CTYACHTY HEOOXOJMMO BBITIOJIHUTH 3a/IaHWE,
MPETYCMOTPEHHOE TPOTPAMMOM TMPAKTHKH, KOTOpOe (GOPMHUPYETCS C YYETOM
BUJIOB pa0OT, YKa3aHHBIX B paboyelt mporpaMme npodecCuoHaIbHOTO MOTYJIS.

B mnepwon mpoxokIeHWS NPAaKTHUKHA CTYACHT COCTaBIISICT IHChbMCEHHBIM
OTYeT. 3aIUTa OTYETOB O MPAKTUKE OCYIIECTBISICTCS B COOTBETCTBHUH C TpadUKOM
BhITycKatomed  kadeapbl. CTymeHT 3amumiaeT OT4eT O TMPaKTHKE B
YCTaHOBJICHHBIN TpadukoM AeHb mpenogaBarento. [loaBeeHne HTOTOB IPAKTUKH
3aKJII0YaeTCs B MPOBEPKE MperogaBaTeiaeM Kadeapbl MaTSPHATIOB IPOXOKICHUS
MIPAKTUKH, BBIIOJTHEHUS WHAMBUIYAJTbHOTO 3a/IaHMs, 3ammTe ortdeta. Ha 3adere
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CTYJEHT JOJDKEH II0Ka3aTh 3HAHHME BOMNPOCOB, KOTOPBIE PEIIATUCh BO BpEMs
MIPOXOXKIAEHUS MPAKTUKH.

B ciyyae HEBBINOJIHEHUSI NPOrpaMMbl MPAKTUKA O€3 yBaKUTEIbHOU
MPUYUHBI JTUO0 MOJYYEHHUS] OTPUIIATEIBLHOM XapaKTePUCTUKU HETOCPEACTBEHHOTO
PYKOBOJAMTENIS MPAKTUKH, a TAK)Ke MPU3HAHUS Kadeapoil mpeICTaBIEHHOTIO 0T4YeTa
O TNPAKTUKE KaK HECOOTBETCTBYIOUIETO MPEIBSIBISEMbIM TPEOOBaHUSM, CTYACHT
HaIIpaBJISIETCS HA MMPAKTUKY IIOBTOPHO B MEPUOJ CTYJICHUECKUX KaHUKYI. CTyAEHT,
HE NpOLIEAIINA MPAKTHUKy WIA HE TMOJyYMBLIIMU 3adeTta IO HTOram ee
IIPOXO0’KJICHUS, TPU3HAETCA UMEIOIINM aKaJEMUYECKYIO 33/ 10JKEHHOCTb.

8 ®opMBbI MPOMEKYTOYHOM aTTeCTAIIUM (110 UTOraM NMPAKTHKH)

1o 3aBepuieHUI0 y4eOHOUM MPAKTUKKA 00YUYarOIIUECs MOArOTABINBAIOT OTUET
O MPOXOXKAEHUS MPAKTUKH, IPEIOCTABISAIOT €r0 NPEnoJaBaTeso B IEYaTHOM BUE
U MPOXOJAAT ero 3amury. g opopMiaeHuss oTyeTa CTyAEHTY MPEJOCTABISIETCS B
KOHIIe TpakTuku 1 neHs. Cpok cauu oTyeTa - MOCASAHUN 1eHb MPAKTUKHU.

TUTYnBHBI JUCT OTYETa O TPOXOXKICHUU TMPAKTUKU O(OpMIISeTCS B
coorBercTBUM C lIpwinoxenunem b. CTpykTypa oTdera JOJDKHA COOTBETCTBOBATH
COJICPKaHUIO TNPAKTHKU. OTYET OOJDKEH COCTOSITh M3 TPEX YacTel: BBEICHUS,
OCHOBHOM 4aCTH H 3aKJIIOYECHUS.

Bo BBeleHNM yKa3bIBa€TCS LEb U 3aa4H MPAKTUKH.

B OCHOBHOW 4YacTH COJIEpXkKATCSA CBEICHUS O BBIIOJIHEHHOW CTYJIEHTOM
paboTe, a TaKXKe OTpaxaeTcsi pPa3BEpHYTBHIA OTYET O METOJaX pEIICHUS
MOCTABJICHHBIX MEPE HUM 3aJ1a4 U OTBETHI Ha BOIPOCHI, IOCTABJICHHBIE B 3aJaHUN
Ha IPAKTUKY.

B 3aknroueHun (QOpMUPYIOTCS OCHOBHBIE BBIBOJBI, CHEIAHHBIE B XOJE
MPOXOXKJCHUS MPAKTUKH.

K pabote, BBINOJHEHHONW Ha KOMIBIOTEPE, MPEIBSABISIOTCS CIEIYIOIINE
tpeboBanus: mpudt Ne 14 Times New Roman, unTepBan — noaytopHbiid. [Ipu
HAIMCaHUM TEKCTa HEOOXOJUMO OCTaBJIATh MOJIS CIEAYIOLIUX Pa3MEpoB: ClIEBA -
30 mMm., cipaBa — 10 mM., cBepxy u cHU3y — 20 mm. Hymepanus ctpaHuil CKBO3Has,
HauMHasg co BTOpPOMl cTpaHuubl. O0beM oTueTa MO Y4eOHOH MpakTUKE HOKEH
COCTaBJISATh HE MeHee 15 crpaHu. OTYeT AOKEH UMETh CChUIKH Ha ITPUBEICHHBIC
wuiocTpanuu. CHOCKM MOTYT OBbITh IPUBEACHBI BHU3Y CTPAHUIIBI WU YKA3aHbBI 110
TEKCTY B CKOOKax (TIOPSAIKOBBIA HOMEP UCTOYHHKA B CITUCKE JINTEPATYPHI).

Otuer cpaetcs Ha Kadenpy pyKOBOJUTENIO MPAKTUKHA. KOMIIJIEKCHBIN 3a4eT
C OLICHKOM IO MPAKTUKE BBICTABIIAETCS MOCJE CIAYU U 3aIUThI OTYETA.
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10 MaTtepuajibHO-TeXHHYECKOe o0ecnedeHHe YUeOHO# NPaKTUKH
MarepuanbHO-TEXHUYECKUN OJI0K, 00eCTIeUNBAIOINN YI€OHYIO TPAKTUKY, BKITIOYACT:
1a00opaToOpHH, COOTBETCTBYIONIHE ICHCTBYIOIIMM TPEOOBaHUAM TEXHUKH O30MaCHOCTH;
KOMITBIOTEPHAsI TEXHUKA;
IIPOrpaMMHO€E 00€ECIIEUEHHE;
JocTym K cetd MHTEepHeT.
11 ®oHa OLEHOYHBIX CPEACTB JJIf MPOMEXKYTOYHOH aTTECTAIIUM MO y4eOHOM
npaxkTuke mo I11M.04

B pesynbrate npoxoxneHus ydeOHoO# npaktuku oOydatomuiics B coorBerctBun ¢ ®I'OC CIIO mo
HanpaBiieHUI0 TOATOTOBKH 43.02.11 «['OCTUHWYHBIA CEpBHC»  BBIpaOATHIBACT CIEAYIONIHEC
KOMNemeHyuu:.

[ToHMMaTh CYIOTHOCTH W COIMAIBHYIO 3HAYMMOCTH CBOCH Oymymied mpodeccuu, MposBIsATh K HEH
yctoitunbiii uaTEpec (OK1)

Opranu3oBbIBaTh COOCTBEHHYIO JEATEIBHOCTD, BHIOUPATH THIIOBBIE METO/IBI U CTIOCOOBI BHITTOTHEHHUS
npo(eCCHOHANBHBIX 3314, OIICHUBATh UX dPPEKTUBHOCTH U KayecTBO. (OK-2)

[lpuHuMate pemieHus B CTaHJAPTHBIX M HECTAHAAPTHBIX CHUTyallUsiX UM HECTH 3a HHUX
oTBeTcTBeHHOCTH. (OK3)

OcymiecTBiIATh MOUCK M HCIOJAb30BaHME HHPOpMaIUM, HeoOXoxumon mainst 3(QeKTuBHOrO
BBINOJIHEHUS IPO(PECCHOHANBHBIX 3a/1a4, IPO(PECCHOHAIBHOTO U IMYHOCTHOTO pazsutus. (OK4)
Hcnonb3oBaTh  MH(YOPMAIIMOHHO-KOMMYHUKAIIMOHHBIE ~ TEXHOJOTMH B  NpodeccHoHaIbHOU
nestensbHOCTH. (OK 5).

PaGotatp B KoOJUIeKTHBE M KOMaHAe, S(PQPEKTHBHO OOIIATHCS C KOJUIETaMH, PYKOBOACTBOM,
notpedurensmu.(OK6)

Bparb Ha ce0s OTBETCTBEHHOCTh 3a Pa0OTy UJICHOB KOMaH[Bl (TIOAYMHEHHBIX), pe3yJbTaT
BBITIOJIHeHHS 3aanuil. (OK7)

CaMocCTOATeNBHO ONpPENeIATh 3a/la4i NPO(ecCHOHATBHOIO U JIMYHOCTHOTO Pa3BUTHUS, 3aHUMAThCS
caMmo00pa3oBaHUEM, OCO3HAHHO IJIAHUPOBATh MoBbIIeHNe KBanudukamm.(OKS)

OpueHTHpOBaTBCSI B YCIOBHUAX  4YacTOM  CMEHBI  TEXHOJOIMH B  IpodeccHOHANIbHOU
nesreapHocTH.(OK9)

[TpuaUMaTh 3aKa3 oT notpeduTeneii u odpopmiats ero .(ITK 1.1).

Bponuposats u Bectu nokymenTanuto (I1K 1.2)

HNudbopmupoBats norpedurens o oponupoanuu (11K 1.3)

[Ipunumate, peructpupoBath u pasmemats rocrei. (11K 2.1).

IIpenoctapusite rocTio HHGOPMAINIO 0 TOCTUHUYHBIX ycayrax. (1K 2.2)

[TpuHMMaTh ydacTue B 3aKJII0YEHUH IOTOBOPOB 00 OKa3zaHMM rocTUHUYHBIX yeuyr.( 11K 2.3.)
OObecnieunBaTh BHINOJIHEHHE JOrOBOPOB 00 OKa3aHnu roctuHUYHbIX ycuyr.( [IK 2.4.)

[Tpou3BOAUTH pacyeThl C TOCTAMH, OPIaHU30BBIBATH OTHE3] U poBoabl rocreil.( I1K 2.5.)
KoopauaupoBats npoiiecc HOYHOTO ayAuTa U nepeaayu e no okonuanuu cmens! (I1K 2.6.)
OpraHu3oBbIBaTh U KOHTPOJUPOBATH pabOTy OOCIYKMBAIOIIEr0 M TEXHUYECKOTO MepcoHaia
XO3SIICTBEHHOM CIIy’KObl IpPHU MNPEAOCTaBICHUM YCIYTH Ppa3MELIEHUs, JONOJHUTEIbHBIX YCIYT,
yOopke HOMEpOB U ciry:keOHbIX momerienuid. (1K 3.1.)

Opranu3oBbIBaTh U BBINOJHATH pabOTy MO MPEAOCTaBICHUIO YCIYTM NMUTaHUs B HOMEpax (room-
service). (ITK 3.2.)

Bectu yuet o6opynoBanus u uaBeHTapst roctuHUIbL( 1K 3.3.)

CosznaBath ycioBus i1 00ecriedeHns COXpaHHOCTH Belei u nenHocTel npokuBaromux. (I1K 3.4.)
BrisBiaTs cripoc Ha roctuandHbIe yeryrh. (ITK 4.1)

dopmupoBaTh cripoc U cTuMyauposath cobIT (11K 4.2)

OneHnBaTh KOHKYPEHTOCTIOCOOHOCTH OKa3bIBaeMbIX ToCTHHHUYHBIX ycyT (11K 4.3)

[TpuanMats ygactue B padpaboTke komiuiekca mapketunra. (11K 4.4)
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Tlacnopm ghoroa oyenouHbIx Cpedcms no npaxkmiuKe

Kon Crnoco6
Ne | Kontpomupyembie oTansi NpakTHKA KOHTPOJIUPYEMOM HaumenoBanue OLICHHUBaH
n/n (pe3yIIbTaThl 110 OTanam) KOMIIECTCHITNH OIICHOYHOT'O CPEJICTBA ust
(vt ee 9acTH)

1 | Opranusanus NpakTUKU OK 1-5 ITpoBepka otuera. Kommiekc
(3nanue cmpykmypor omuema no Kanengapuslii mnaH | gprif 3auer
yuebHol npakmuke,  yMeHuUe BBIIOTTHEHUSA 3aIAHAL | ¢ o1 iepkoii
3aNONHAMb  KANeHOApHulll  NIaH 0 MPaKTHKE
BbINOIHEHUS 3A0AHUSL NO NPAKMUKE)

2 | [Ipon3BOCTBEHHBIN ATl OK-7-9 Kontponbnsie Bompocs! | Kommiekce
(Braxomemso ¢ ungopmayuonnvim IK-1.1-1.3 JUTSL IPOBEICHUS HEIH 3a4eT
obecneuenuem desimenbHOCMU IIK 2.1-2.6 MIPOMEKYTOUYHON ¢ OLICHKO
2OCMUHUYHO20  NPEONpUsmusl  no I1K 3.1-3.4 aTTECTaIUH.

NPOOBUIICEHUIO 2OCMUHUYHO2O I1K.4.1-4.4 Kanennapuslii miran
npOOYyKma, uzyueHue HOpMamueHo- BBITIOJTHEHUS 3/ IaHUS
npagosvix aKkmos U  JOKANbHbIX O MPaKTHKE
OOKYMEHMO8, NOUCK UHpOpMayuu

N0 UHOUBUOYATbHHIM 3A0AHUSM)

3 | OT4eTHbIif dTan OK 1-7 [TpoBepka oTuera. Kommtekc
(opopmnenue omuema o [1K-1.1-1.3 Onpoc yCTHBIM. HBIH 3a4eT
NPOXOAHCOEHUU NPAKMUKU, 3AUWUMA I1K 2.1-2.6 C OLICHKOI
omuema) IK 3.1-3.4

[1K.4.1-4.4

[Ipu oueHnBanuu cHOPMUPOBAHHOCTU KOMIETEHIUHN 10 YUYEOHOU MPAKTUKE

ucnonb3yercs 100-0amibHas mkana.

12 Onucanue noka3sareJsieil ¥ KpUTEpHEeB OLIEHNBAHUSI KOMIIETEHIHIT HA

PA3INYHBIX 3TAIlaX UX (l)OpMI/IpOBaHI/IH, OIINCaHHUC IKAJ ONCHUBAHUA

Onenka Ounenka no
. no 100- | TpaaMuMOHHO
Kpurepuii .

0a11bHO i mkasne

W mKaje
[lpm 3ammre oT4eTa CTYIACHT TIOKazan TIyOOKWe 3HAaHUS BOMpocos, | 75-100 Omauuno
NPECTaBICHHBIX B 33aJ]aHWM Ha MPAKTHKY, CBOOOIHO OMEPUPOBAI JTAaHHBIMH
UCCIIeIOBaHUs M BHEC 00OCHOBaHHbIE MpeanoxeHus. CTyAeHT NMpaBUIbHO U
IpPaMOTHO OTBETHJI Ha BCE TOCTaBJIEHHBIE BOMPOCH. OTYET B TIOJTHOM 00BEME
COOTBETCTBYET 33/IaHUIO Ha MTPAKTHKY.
[Tpu 3amuTe oTYETa CTYIEHT MOKa3aj 3HAHHs BOIIPOCOB TEMBI, orepupoBan | 90-74 Xopowo
JTAaHHBIMU MCCJIEIOBAaHUs, BHEC 00OCHOBaHHbIE MpeaoxkeHus. B oryere Opln
JIOTTYIIIEHBI OMIMOKH, KOTOPBIE HOCST HECYIIECTBEHHBIN XapaKTep.
Otyer Mo MpaKTUKE UMEET MMOBEPXHOCTHBII aHAIN3 COOpaHHOTO Martepuana, | 25-49 Yooeremsopu-
HEUETKYIO MOCIIEIOBATEIFHOCTD U3JI0KEHUs MaTtepruaia. CTyIeHT MpH 3aluTe menbHO
oT4yeTa MO MPAaKTUKE HE Jaj MOJHBIX M apryMEHTHPOBAHHBIX OTBETOB Ha
3aJJaHHBIE BOIPOCHI.
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OTueT MO TMpaKTHKE HE HMMEET JETATM3UPOBAHHOTO aHaiIHM3a COOPaHHOTO
Marcepuajla MW HC OTBCYACT TpeGOBaHI/IHM, H3JIOKCHHBIM B IIPpOrpaMMe
npakTukd. CTYIACHT 3aTpyIHSAETCS OTBETUTh HA MOCTABJICHHBIC BOIPOCHI WM
JOIMYCKACT B OTBCTAX NMPUHIHUIINAJIBHBIC OI_HI/I6KI/I.

<25

Heyoogremso-
PUMenbHoO

13 TwunoBble KOHTPOJIbHbIE 3aJaHWsi WJIM HHbIE MAaTepHaJbl,
HeoOXoAuMBbIe /JIS OLEHKHM 3HAHMHA, yYMEHHWiI, HABBIKOB M (MJIM) ONbITA
AesITeJIbHOCTH, XapaKTepH3yImuX 3Tanbl (GopMUPOBaHMS KOMIETEHIUI B
npoiecce 0CBOEHUsI 00pa3oBaTeJbHONH MPOTrPaMMbl

KoHTpospHbIE BOMIPOCH! [IJIs1 MIPOBEACHUS] MPOMEKYTOYHOM aTTECTAIllUU I10
y49eOHOH TpaKTHUKE, B 3aBUCHMOCTH OT WHAMBUAYAJIHHOTO 3aJlaHUsI MOTYT OBITh

CJIETYIOUTUMHU:

1. [ToTpeObHOCTH TOTpeOUTENIe TOCTUHUYHOIO MPOJYKTa, CIpOca Ha
roctuanunblie yeayru (11K 4.1)

2. CermeHnTanus peiHKa rocTuHUYHBIX yeayr (ITK 4.1).

3. XapaktepucTuku roctTuHUYHbIX yeryr (11K 4.1).

4. dopmupoBaHUE CHOpOCa U CTUMYJIHPOBaHHE COBbITA TOCTUHUYHBIX
yeayr (11K 4.2).

S. [TonbGop onTumMansHOro roctuHryHOrO npoaykTa (11K 4.2).

6. [IpaBuna mpenocraBieHus rocTuHUYHBIX yciayr B P®. (OK1,5, TIK
1.1)

7. [Topsinok npegocrasnenus ycuyr. (OK1-9, TIK 1.1-1.3 TIK 3.1)

8. OTBETCTBEHHOCTH 3a npeaocrasicHus yciyr. (OK1-9, ITK 1.1-1.3)

9. CoBepiIieHCTBOBaHHE CIY:KObI TpHEMa W pa3MEUICHHs Ha TMpUMEpPE
roctuaryHOTO Npeanpusitus (OK 1-9, TIK 2.1-2.3)

10. [lepcniekTuBbl ~ peanu3allid TOCTUHUYHBIX yCIyr (Ha Tpumepe
koHKpeTHOH rocTrrHmIb) (OK 1-9, T1K 4.1-4.4)

11. YnpasieHue nepcoHanoM B roctuHuaHOM nipeanpustan. (OK 1-9)

12. llltatHOE pacnycaHue, OpraHU3aIOHHAs CTPYKTypa YIpaBJICHUS
ciyx0b1 ipuema u pasmenienus. (11K 3.1-3.4, TIK 2.1-2.6)

13. JIo/KHOCTHBIE HHCTPYKIIUU PAOOTHUKOB CPEAHETO YIPABIISIONIETO
nepcoHaa npeanpusatus rocruauunoro cepsuca (11K 3.1-3.4, TIK 2.1-2.6)

14. 3aka3 Ha pa3meienue u oociayxkubanue rocteit(I1K 3.1-3.4, TIK 2.1-
2.6)

15. Peructpanuonnas kapta — anketa npoxwusatomero (OK 1-9, TIK 2.1-
2.6)

16. BwuswurHas kaprta — (kapra rocts) (OK 1-9, [1K 2.1-2.6)

17. JoroBop ¢ TypareHTCTBOM IO ycTaHoBieHHOUW (opme (OK 1-9, TIK
2.1-2.6)

18.  Cuera 3a npoxxuBanue(OK 1-9, I1IK 2.1-2.6)

19. Akt BeImosiHeHHBIX padot (OK 1-9, 1K 2.1-2.6)

20. Kapra aBmxenus HomepHoro ¢onaa («maxmatka») (OK 1-9, TIK 2.1-
2.6)

21. KaccoBas kaura — otuet o aAsmwkenuu cpeacts(OK 1-9, TIK 2.1-2.6)
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ABTOp /’/ i Burrep H.B., nonent kap M

IIporpamMma paccMOTpeHa i 0100peHa Ha 3ace/laHAn Kaeapsl

«25 » oxTsa0pst 2017 r., mportokon Ne 2
3aBenylomuii kadeapoii f ;% N.H. CpiueBa

[Iporpamma paccMoTpeHa u oxobOpeHa Ha 3acesanun CoseTa 1516)70%

«16 » mostopst 2017 r., mpoToxos Ne3

S

Hdupexrop Wany U.H. CprueBa

Jupexrop komrenxa Usny ’ C.I'. AuapeeHko

SNERN
\

«17» Hos6ps 2017 .

CornacoBaHo:

HavanpHuKa oTAeNa IPaKkTHK %
U TPYIOYCTpOMCTBA ) M.H. Hoxpuna
St

«04 » nexadps 2017 r.
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IIpuioxenune A

IIpumepHbIi m1aH 3aganuid yaeOHoil npakTuku 1no [IM.05 «BeinoJsiHeHune
patoThI 10 OHOV MJIM HECKOJBbKO MpodeccusiMm padovyux, 10/KHOCTAM
cay:xammux (Boimosmmenue padort nmo npodeccnu 200063 AxMUHHCTPATOP

TOCTHHHIBI (IOMA 0TABIXA))

HaumMmeHoBaHue 3aJaHuA

Coneprxxanue 3a1aHus

O3nakomienne u  aHanu3 | OOmias XapakTepUCTHKA CIyXObl INpuemMa u
NESITETBHOCTH ~ TOCTMHUYHOTO | pa3MeIIeHuUs

OPEANPUSITHSL.

N3zyuenue OpraHuzanu | AHaIM3 W U3y4eHHe  (PYHKUIHMOHAIBHBIX
pabouero MecTa | 00A3aHHOCTE! CPEIIHETO YIPABIIAIOIIETO
aJIMUHUCTpPATOpa TOCTHHHUIIBI | IEPCOHANA MPEANPHUSITHS TOCTHHUYHOTO CepBUCa

(moma oTabIXa)

WIA TPHIOKUTh JOJDKHOCTHBIE HHCTPYKIIHH
(mBeliniap, ToOpThe, MeHemkep  Reception,
aJIMIHUCTPATOD, ACKYPHBIH 110 ITAKY);

TexHonorus yOOpKH HOMEPOB,

IIOMEIICHUI o0111er0
MMOJIb30BaHUSA U
aIMUHUCTPATUBHBIX
MMOMEIICHUH.

Bunpr y6opok. Opranuszainus o00CITyKHUBaHUS
KJIMEHTOB

OdopMuts otuer

TpeOoBaHUs K MPETOCTABICHUIO MATEPUATIOB:
Bce marepuansl (omucaHue, TaOIUIBI, CXEMBI,
Mpe3eHTAI1H ) CleAyeT TMPeAOCTaBUTh IO
MOPSIAKY ~ BBITIOJHEHUS 3aJaHU B MSTKOM
cKopocuuBarene ¢ (aitnamu.

O0s3aTenbHO JTOKYMEHTAIBHOE TMOJITBEPKICHUE
Bamux nericTBuii Mo OTYETY.
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Hpuioxenue b
TUTYJAbHBIN JUCT
OT14eTa 0 NPOX0KACHUM YIeOHON NMPAKTUKH

MununctepcTBO 00pa3zoBaHus U Hayku Poccuiickoit @enepannn
(enepanbHOE TOCYAAPCTBEHHOE OIOKETHOE 00pa30BaTENbHOE YUPEKICHUE
BBICIIIET0 00Opa30BaHUs
«ANTanNCKUM TOCYAapCTBEHHBIA TeXHUYECKUM yHuBepcuteT um. M.1. [lonsynosa»

Komnemx UDuY
Kadenpa «MenemxMeHT»

OTtyeT 3amnIIeH C OIIEHKOU
PykoBoautens ot By3a

(moamuck)

« _» 201 .

OTYHET

00 y4eOHOI MpaKTUKE MO MPOPUITIO (CIIEIUATBHOCTH)

43.02.11. «I'0CTUHHYHDBIN CEPBUCY
__.0000

CTyneHT rpynmnsl

(1.0.@amunus)

PykoBoaurens npakTuKu

(IOMMKHOCTD, YIEHOE 3BaHHUE) (N.0.Damums)

bapnayn 201__r.
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Ipuioxenune B
3ajanne no yueOHOM MpaKTHUKeE

MunucTepcTBO 00pazoBaHus U Hayku Poccutickoit deaeparuu

(enepanbHOE TOCYAAPCTBEHHOE OIOKETHOE 00pa30BaTENLHOE YUPEKICHUE
BBICHIET0 00pa30BaHUsl « ANTANCKUI rOCYJapCTBEHHBIM TEXHUYECKUN
yauBepcuteT um. .M. [Tonzynosay (Antl ' TY)

Komnemx Ny
Kadenpa «MenemxmMeHT»

YTBEPX/IAIO:
3aB. kadenpoit CorueBa 1.H.
(moxnuck)
« » 201 r.
3AJIAHUE

1o y4eOHOMU MpaKTUKe

CTYJIEHTY TPYIIIIbI

(¢.m.0. crynenta)

HampaBiaeHue _ 43.02.11 «["OCTHHUYHBIN CEPBHUCH

ba3za npakTuku

Cpoxku npakTuku ¢ « » utoHa 201 _ 1. mo « » urons 201 r.

00o0mmeHHast HOpMyITUPOBKA 3aTaHUS
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KanennapHblii IU1aH BBITIOJTHEHUS 3aJaHUS

Jlata Iloamuce
HaunmenoBanwue 3a1au (MeponpusTuii), BBITIOJIHEHUSA | PYKOBOJMUTENS
COCTAaBJIIIONINX 3aJaHue 3aJa4u MPAKTUKHU OT

(MeponpusTHs) | OpraHU3aliH

PykoBonuTenb NpakTUKH OT By3a

MOJIKCH ®.1.0.. 10IKHOCTD
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Ipuiaoxenue I'

IIpumepHas popma 0T3bIBA PYKOBOAMUTEISI O MPOXOKIACHUH YIeOHOM
NPAKTUKH

OT3bIB 0 IPOXO0kK/AEHNHU YUeOHOH NPAKTUKH
o IIM.05. «BeinojiHeHHe padoThl 10 OAHOM MJIM HECKOJLKHM npodeccussM padoyux,
TOJKHOCTAM cavskammx (Boinmosnenue pa6or no npodeccuu 200063 AxMUHHCTPATOP

TOCTHHMILI (I0MA OTALIXA)»

(paMumms, uMst, 0OTYECTBO MPAKTHKAHTA, CPOKH MIPOXOXKICHUS IPAKTUKN)

1. Bemomnnasiemas pabora

2. OTHolIEHUE K TOPYYEHHO paboTe

3. Onenka YpOBHS TEOPETUIECKON u MPAKTHYECKON MOATOTOBKU
CTYJEHTA

4. OueHKa KOMMYHUKAaTUBHOM KYJIbTYpbl

5. O0mas xapakTeprcTUKa CTyIeHTa-MPAKTUKAHTa

6. 3amMeuaHus U MPEIJIOKCHUA 110 COACPIKAHUTO ITPAKTUKHU

Pexomenyemas orieHKa 3a IPaKTHKY

[Tonnuce pykoBOaUTENS
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