AHHOTALMS K PABOYEN [TPOTPAMME JUCHUWITIIVHBI
«YnpasJjienne HHPOPMAIMOHHBIMH CHCTEMAMH B IKOHOMUKE»

I10 OCHOBHOM podecCHOHATBHOI 00pa30BaTebHOM IPOrpamMMe 110 HalPaBIeHUIO OATOTOBKH
09.03.03 «IIpuknaanas uadopmarika» (ypoBeHb OaKkagaBpuara)

Hanpasaennocts (npopuins): [Ipukinannas nHGOpMaTHKA B 9KOHOMHKE

TpyaoemkocTs AucuumiaHbl -3 3.e. (108 gacos)

dopma npomMexKyTOUHOI aTTecTalMu — 3a4eT.

B pesyabrare OCBOeHHS [MHCIMILIHHBI ofydamomuiics [0/oKeH o0aagarh  ClIeIyHOIIHMH
KOMIIETeHIIMAMH:

[1K-1 CiocoGHOCTE IPOBOAUTE OOCIEIOBAHAE OPTAHM3AIIHH, BHIIBIATE HHOPMAIMOHHbIE MOTPEOHOCTH
HoJNB30BaTENER, HOpMHUPOBATH TPEOOBAHUS K HHPOPMAIMOHHOA CHCTEME

[IK-5 Cnoco6HOCTH MOAETHPOBATh IPHKIIAIHEIC (OH3HEC) IIPOLIECCH M IPEIMETHYIO 001acTh

[IK-11 CriocoBHOCTH OCYIIECTBIATH HPE3EHTAINI0 MHMOPMALIMOHHOM CHCTEMBI M HadalbHOe 00ydeHne
NoJIp30BaTeNeH

[TKB-1 CrocoGHOCTh JKCILIyaTHpPOBATh JIKOHOMHYECKHE WH(MOPMALMOHHBIC CHCTEMbl W NPUHMMATH
y4acTHe B YIIPABICHUH NPOEKTaMH 0 MX CO3IaHHIO U BHEIPEHHIO

Conpepxanne IHCIHINIMHDI

JlucuuminHa «YpasieHre HEQOPMAIOHHBIMU CHCTEMAaMH B SKOHOMHKE) BKIIOYAeT B cedsl clieaytonme
paslensl:

®opma obyduenus ognas. Cemecrp 7.

1. IpoueccHplii MOAX0A K YNPABJIEHHIO OpraHM3almed. BeeleHue B MPOLECCHBIH MEHEKMEHT
opranmsanyy. OCHOBHbIE OHATHS [POLECCHOrO MCHEKMEHTA: OLPECICHUE OU3HEC-IIPOIIECCa, OHATHE
«ceTh OM3HEC-IPOLECCOB OpraHU3allMky, OIpeJeeHHe MPOLECCHOro NOIXOoAa K yNpPaBJICHUIO,
METOI0JIOTHH OTTCaHMsI OH3HEC-TIPOIIECCOB.. '

2. WUT-cepBHC-MEHEIKMEHT Kak mpoueccHas wmojeab ynpasjenust MC. OcHOBHEIE MOHATHA
WU T-cepBrc-MeHeKMeHTa, Xapakrepuctuku MT-cepsuca. Ilonstue Oubimorexu ITIL/ITSM xak cBoza
sganuil o npoueccax UT-cepBuc-MeHeKMEHTA. . ‘

3. Iponeccnt UT-cepsuc-menemxmenta dudanorexu ITIL v.2. Conepxanue 6ubnmorexu ITIiL v.2.
IIpoleccsl ympaBieHHs MONJIEPKKOM CEPBHCOB: NpOLECC YNpPaBJICHHA WHIMICHTAMH, TpPONece
yIpasiieHus npoGiieMaM¥l, MPOLECe yIpaBleHus KORQHUIypalisiMy, IPOIECC YIPABICHHS N3MCHEHUAMH,
MIpOoLIECC YIPABICHHE PEIU3AMH.

I[Tpoueccrl ynpasineHus mpenocrapienueM MT-cepBucos: mporece ynpabieHUs YPOBHEM NT-cepBuca,
[poIece YIPaBICHUS MOIIHOCTAMH, MPOLECC YIPABICHHUA nocTynHOCThIO M T-cepBHCOB, Tpoilece
VIIpaBJIeHHsl HEIPEPHIBHOCTBIO IpenocTaienus MT-cepBucos, mpouecc yrpaB/IeHMs duHancamu
U T-cinyx0bl, Iporiecc ynpapieHHs 0€30IacHOCThIO.

4. O630p npoueccos UT-cepuc-menemxmenta oudamorexu ITIL v.3. Conepxanue oubmmorexu ITIL
v.3. Ocnosasle nporeccel ITIL v.3: cTpaterun obcaykuBaHusl, IPOSKTHPOBAHUE YCIIYT, BHCIPEHUC YCIIYT,
OKa3aHHUe YCIYT, HEIPEPBIBHOE COBEPIECHCTBOBAHUE YCIIYT ..

5. MHCTpyMeHTANbHbIE CPeACTBa Moaennpopanusi Ousnec-npoueccos HMT-cepsuc-menemmmenTa.
Co3manue Mmojeneil GusHec-mpoueccoB UT-cepuc-menemxMenTa ¢ ucmonpzosanmem [T Business
Studio, ITI1 br3rec umxenep, Microsoft Visio, I'paduk-crynuo JlanT.
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