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I10 OCHOBHO# TIpodecCHOHaNbHON 00pa30BaTeNIbHOM IIPOrpaMMe MO HAIIPABICHHIO IOJTOTOBKH
09.03.03 «IIpuxiannas uadopmaruka» (ypoBeHb OakanaBpuara)

Hanpasaennocts (npopuib): IIprkiagnas uaGopMaTHKa B 5KOHOMUKE

TpyaoemkocTs gucuanmIHEbl —3 3.e. (108 uacos)

@dopma NpomMeKyTO4HOI aTTecTaluu — 3a4er.

B pesyabTare OCBOEHHS JMCHHILUIHHBI ofy4alomuiics HoJoKeH 00Ja)aTh  CJIeIyIOIHMHA
KOMIETeHINAMU:

I[T1K-1 Croco6HOCTH NPOBOIWTE OOCIEN0BAHNE OPTaAHU3AIMH, BBIBIATE HHOPMALMOHHEIE OTPEOHOCTH
none3oBarelnei, GopMupoBath TpeOGOBaHUS K HHOOPMAMOHHON CHCTEME

[1IK-5 CriocoGHOCTh MOJIEINPOBATE IIPHUKIIaIHbIe (GH3HEC) TPOLECCH! U MIPEAMETHYIO 00/1aCTh

[1IK-11 CriocoBHOCTD OCYILIECTBIATE IIPE3EHTAIMI0 HHPOPMAIMOHHONR CHCTEMBl U HayaJlbHOe 00yueHHe
noJib30BaTeNeH

[IKB-1 Croco6HOCTh JKCILIyaTHpOBaTh KOHOMHUYECKHE HHQOPMAUWOHHBIE CHCTEMBI U NPHHUMATDH
y4acTHe B YIPaBJICHHH TIPOEKTAMH M0 HX CO3JaHHIO U BHEIPEHHIO

Copepxanne TUCHUILIHHDI:

TucnunmHa «Y npaBienre HHGOPMAMOHHBIMI CHCTEMaMH B 9KOHOMHKE» BKIIFOUAET B ceOst CleyFomIHIe
paszensl:

®opma o0yuenns ouno-3aouHas. Cemecrp 9.

1. IpoueccHplii MOAXOA K YNPABJIEHHIO OpraHM3anuedl. BeeicHue B IPOLECCHBIH MEHE/DKMEHT
oprasmsaiiy. OCHOBHBIE OHATHS POLIECCHOI0 MEHEKMEHTA: ONPEeeHIe OU3HEC-TPOLECCa, OHSITHE
«ceTb OM3HEC-TIPOIECCOB OpraHHW3allUMy», OIpelesieHHe IMPOIECCHOTO MOIXOAa K  YIPaBICHHIO,
METOIOJIOTHY OTIMCAHUSI OU3HEC-TIPOLIECCOB. . :

2. UT-cepBHCc-MEHEIKMEHT Kak upoueccHas wmonaeab ympasjenuss HMC. OCHOBHBIC NOHATHSA
WUT-cepuc-MeHemkMenTa, xapaktepuctukn UT-cepeuca. [Tonarne 6ubmmorexn ITIL/ITSM kax cBona
3mpanuit o npoueccax UT-cepprc-MeHeKMEHTA. .

3. Ipoueccsl HT-cepuc-menemxmenta 6ubanorexn ITIL v.2. Conepxanue OubIHoTEKH ITIL v.2.
I[Tpomeccsl yIpaBieHHs MHOIEPKKON CEPBHCOB: IIPOIECC YHNpPaBlIeHHA HHIUICHTaMH, TpONeEce
yIpaBieHns npobieMaMH, POLEce YIpaBIeHus KOHGUIypaIUsIMy, IIPOLece YIPaBICHUS U3MCHCHUSIMA,
IIPOLIECC YIIPABICHUE PEIU3AMH.

Tlpomeccs ynpaBnenus npegoctabienneM WT-cepucos: mporecc ympasienus yposHem UT-cepsuca,
mporecc YIpaBOeHHMs MOIIHOCTSMH, IpPOLECC ympapieHus nocTynHoctbo HT-cepsucos, mpouecc
yIIPaBIeHHs HETPEPBIBHOCTHIO MpenocTapiennss WT-CepBHCOB, MPOIECC YNpaBICHHS (UHAHCAMH
UT-ciyx0bl, IpoIiecc yIpasieHHs 0€30IacHOCTHIO..

4. O630p npouecco UT-ceppuc-menemxmenta 6udmmorexu ITIL v.3. Coneprxanye OHOIMOTEKH ITIL
v.3. Ocnosusle nporeccs! ITIL v.3: crpaTerun obcryXuBanus, IPOSKTHPOBAHHUE YCIIyT, BHEIPEHUC YCIYT,
OKa3zaHKe YCIYT, HelIPEPHIBHOE COBEPLIECHCTBOBAHHE YCIIYT..

5. MHCTpyMeHTa/IbHbIE CPEACTBA MOJeaHpoBaHus OusHec-npoueccos NT-cepBuc-meHeKMENTA.
Cosnanne Mojeiel Gusnec-mponeccos UT-cepsrc-meHemkmenTa ¢ ucroib3osanueM [T Business
Studio, ITTT Busnec umxenep, Microsoft Visio, I'paduk-crynuo JlaiT.
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