denepanbHOE rOCYIAPCTBEHHOE OIOKETHOE 00pa30BaTEIbHOE YUPEIKIEHUE BBICIIETO
o0pa3oBaHUs
«AnTaiickuil rocyapcTBEHHbIN TexHuueckuil yausepcuret uM. V.M. TlonzyHoBay

COI'ZIACOBAHO
Hupexrop I'1 B.1O.
HNurosatoB

Pa0ouasi nporpaMmmMa TUCHHUILIAHBI

Kon u HanmenoBanne nuctuiuiniel: b1.6.29 «Kondumkrosorus»

Ko 1 HauMeHoBaHUE HaMpaBjeHUs MOATOTOBKH (cnenuanbHocTh): 38.03.02

MeHeaxKMeHT

Hamnpasnennocts (mpoduib, cienuanu3anus): Y npaBjieHne MaJbIM OM3HeCOM
Cratyc TUCUMIUINHBL: 00si3aTeJIbHAsl 4acTh (0a30Bas)

dopma 00ydecHUS: 3a09HAasI

Craryc Jo/KHOCTH N.0. ®amuiust
Pazpaboran CTapLIM{ [IPENOaBaTellb X.b. CynelimeHoBa
3aB. kadeapoit «DPuC B.1O. MurosaToB
Cornacosan PYKOBOAMTEIb HAIIPABIECHHOCTH N.H. Cpruesa
(mpoduist) mporpamMmsl

r. bapnayn



1. Ilepeuyensn

IJIAHUPYEMBbIX

pe3yJbTaToB

00y4eHuUs

no

AMCHMILINHE,

COOTHECEHHBIX C IUIAHMPYEMbIMH pe3yJabTATAMH OCBOEHHSI 00pa30BaTeJIbHOMH

NPOrpamMMbl
Kon B pe3ysbTaTe H3y4eHMs] AMCHUIINHBI 00y4Yalonuecs: 0 KHbI:
KOMIIEeTeHIIN T Conepskarme
u3 YII u stan P
oi KOMIIeTeHIIHH 3HATh yMeTh BJa/ieTh
(popmupoBanns
paboTarh B KOMaH/e,
YUYHUTBIBAS U
MpaBHJIa M TIPUHLHUIIEL
TOJICPAHTHO
CHOCOOHOCTRIO paboTaTh B | 3((EeKTUBHOTO HaBBIKAMU
. BOCHPHHUMAs
KOJUICKTHBE, TOJICPAHTHO B3aMMOJCHCTBHS B S — HpenyHnpexIeHUs 1
BOCIIPHHHMAs KOJUICKTUBE; ’ pazpereHns
OK-5 STHHYECKHE,
COLMaNIbHBIC, STHUYECKHE, | TEXHOJOTHU KOH(QIIMKTHBIX
N KOH(EeCCHOHANBHBIE, N
KOH(EeCCHOHAIBHBIE U KOMaHIHOH paboTHI B VLTV DHELS CHUTyaluii B mporecce
KyJIBTYpPHBIC Pa3IHYHs chepe YABTYD npodeccruoHaIbHOM
o pasnnuus npu
npodecCUOHATBHOIM . JIESITeTIbHOCTH
B3aNMO/JCUCTBUU
JeITeIbHOCTH
YYaCTHHKOB
KOJUIEKTHBA
pueMamMu
CaMOperyJsILuH
TIPOBOJHTh peryILil
CIIOCOOHOCTBIO K 9MOLMOHATBHBIX H
CaMOJNArHOCTHKY U
OK-6 CaMOOpTaHU3aINH U BO3MOXXHOCTH CBOETO (hYHKIIMOHATTBHBIX

camM000pa30BaHHUIO

JIMYHOCTHOI'O POCTA;

aHAIN3
npo¢ecCHOHaTBFHON
JesATeNbHOCTH;

COCTOSIHUH NpU
BBITTOJTHEHUH
npodeccrnoHaTbHOM
JIeSITENIbHOCTH.

2. MecTo IMCHUIJIMHBI B CTPYKTYpe 00pa3oBaTeIbHOM MPOrPpaMMbl

JvcuunnuHbl (npakTukn), | Ilcuxonorus
MpEAIIECTBYIONINE W3YUYCHUIO
JTUCUUTUINHBL, pe3yJIbTaThl

OCBOEHHUS KOTOPBIX HEOOXOIUMBI

s OCBOCHHUS JTAaHHOU
JMCHUTIIUHBI.

JIMCHMIUIHHBI (HpaKTI/IKI/I), JUTS | AHTHKPHM3HCHOE yIpaBleHUE, JlenoBble KOMMYHUKALUH
KOTOPBIX pPE3yJbTaThl OCBOCHHS

JAHHOW  JUCIUIUIMHBL  OyayT
HEO0OXOTUMBI, KaK  BXOJIHbIE

3HaHUSA, YMEHUSA U BIAJCHUS IS

WX U3YUYEHHUS.

3. O0beM UCHMILIMHBI B 32a4YeTHBIX E€IMHUIAX C YKa3aHHeM KOJHYeCTBa
aKaJeMH4YeCKHX YaCOB, BbIJICJEHHbIX HA KOHTAKTHYI0 padoTy 00y4arouerocs ¢
npenojaaBareseM (Mo BUIaM y4eOHBIX 3aHATHI) M HA CAMOCTOATEIbHYI0 padoTy
o0yuyarierocst

OOuumit 00bEM IUCHUIUIAHEI B 3.€. /4ac: 2/ 72



dopma NpOMEKYTOUHOM aTTecTaluu: 3a4eT

Buapl 3aHSTHIT, KX TPYA0EMKOCTD (4ac.) O0beM KOHTAKTHOM
®opma padoThI
obyueHus Jlexmun JlabopaTopusbie | IlpakTuyeckue CamocrosiTesbHAS o0y4arouerocs ¢
padoThI 3aHATHSA pabora npenoaaBaTeaeM
(uac)
3a04Has 2 0 4 66 8

4. CoaepkaHue IMCHUILVIMHBI, CTPYKTYPHUPOBAaHHOE MO TeMaM (pa3gejsam) ¢
YKa3aHHeM OTBeJeHHOT0 HAa HUX KOJHYECTBA aKaJeMHYeCKMX 4YacOB M BHUIO0B
Y4eOHBIX 3aHATHH

dopma obyueHuna: 3ao0uHan
Cemecmp: 2

JlekumOHHbBIE 3aHATHA (24.)
1. Ilpeamer u 3HadyeHHe KOH(PIUKTOJIOTHYECKON HAyKH. XapaKTepUCTHKA
KOH(IMKTa KaK COUHHAJBHOIO (eHOMeHA. {JIeKuMsi ¢ Pa3dopoM KOHKPETHBIX
curyaumid} (14.)[2,3] 1. DBomrouuss HAyYHBIX BO33PEHUI HA KOH(IMKT. 3aroiaHEHHUE
Ta0IUIBI IO Pa3aTOYHOMY MaTepuay.
2. OCHOBHbIE HaNPABJICHUS B Pa3BUTUU COIMATBHONU KOH(IUKTOIOTUH.
3. [lonsiTue KOH(MIUKTA, CTPYKTYpa, CYIIHOCTh U €r0 MOTHBBHI.
4. Knaccudukanusi KOHGIUKTOB, ITAIbI.
5. YnpaBieHue KOHQIHKTOM.
6. HaxoxxnieHne CTpyKTYpHBIX 3JIEMEHTOB KOH(MDIWKTA: THIMA, BUAA, STAllOB KOH(IUKTA
Ha [IpUMEpe peLIeHUs
3amady. HaxoxaeHue CTPYKTYpHBIX D3JEMEHTOB KOH(JIMKTAa: THIA, BHUJA, OSTaIoB
KOH(DIIUKTA Ha IPUMEPE PEIICHUS
3a/a4, YYUTBIBasE yMEHUE padoTaTh B KOJUIEKTHBE, TOJIEPAHTHO BOCIPUHUMAs
colMajgbHbIe, STHUYECKUE, KOH(PECCUOHAIBHBIE U KYJIbTYPHBIC PA3IUYUSI
2. IllpuyMHBI KOH(MIMKTOB B OpraHu3auuu. MeKIMYHOCTHbIE KOH(IUKTHI.
{i1ekuus ¢ pa3doopom KOHKpeTHbIX cutyauuid} (14.)[4,5] 1. [Ipuunnsl, npuBoasIIKNE K
KOHCTPYKTUBHBIM KOH(MIUKTaM. 3HAaUeHHE KOHCTPYKTUBHBIX KOH()IUKTOB.
2. 1eCTpyKTHUBHBIE KOH(JIUKTHI.
3. leiicTBuUsI pyKOBOUTENEH, MPUBOSALINE K KOH(DIIUKTY.
4. Metoapl peaynpexaeHusi KOHQIUKTOB.
5. Haxoxnaenue npuuuH koHuukTa. OnpeneneHue Mep NpoUIakTUKUd B KOHKPETHBIX
KOH(MIUKTHBIX CUTYaIIUSIX.
6. Ilonarue wMexIMYHOCTHOTO KOH(pmukTa U ero ocobennoctu. Cdepor
MEXIJIMYHOCTHBIX KOH(JIUKTOB.
7. YpaBieHre MEXINYHOCTHBIMUA KOH(PJIUKTAMHU.
8. Konhaukt «imaHocTh-Tpynmnay. [IpudauHsL.
9. Cioco6s! (hopMUpPOBaHHS CTIOCOOHOCTH K CAMOOPTAHU3AITUN U CaMO00OPa30BaAHUIO




IIpakTuyeckue 3ausaTus (44.)
1. IDpenmer u 3HavYeHHMe KOH(IMKTOJOTHYECKOH HAYKH. XapaKTepUCTHKA
KOH(JIMKTA Kak couHajJbHOro (eHoMeHa. {auckyccus} (24.)[5,6] OO6cyxneHue
npeaMeTa U3yYeHUs U 3a1ad KOH(DIMKTOJOTWHU, YUWUTHIBAS COIMATBHBIC, STHUYECKHUE,
KOH(ECCHOHAIBHBIC U KYJIbTYPHBIC Pa3THIHS
2. CTparernu W TAKTHMKH NoOBeleHMs B KOH(uKTe. TexHosorus paspemieHust
KOHPIMKTOB.C110co0bI U NpUeMbI CaMOOpPraHUu3aluu U
camooOpa3oBanus(24.)[1,4] CoTpyIHHYECTBO, KOHKYPEHIIUS, YKJIIOHEHUE,
KOMITIPOMHUCC, JIOMUHUPOBAHUS B KOH(IUKTAX.

CnocoObI IMPUCMbI CAMOOPIraHu3aliu U CaMOO6paSOBaHI/ISI

CamocrosiTesibHasi padorta (664.)

1. Cnemudpuxka mexdITHHYECKHX KOHPIUKTOB]|(204.)[1,2,5,8] 1.CymHocth u
XapaKTePUCTUKA MEKITHHUCCKUX KOH(IIMKTOB.

2.MexaHu3Mbl BO3HUKHOBEHUSI MEXKITHUISCKUX KOH(MIUKTOB.

3.IIpodrmakTrueckue Mephl pa3perieHUs MEKITHHICCKUXKOH(ITMKTOB.
4.CriocoOHOCTH paboTaTh B KOJIJICKTHBE, TOJICPAHTHO BOCIPHUHUMAS COIMAIBHBIC,
ATHUYECKHE, KOHPECCUOHATBHBIC U KYJIbTYPHBIC PA3TMYHSL.

2. CamocTosiTe/IbHOE M3yYeHHe JONMOJHUTEIbHBIX MATEPUAJIOB MO JUCIHHUILINHE C
eJbIo (popmMupoBanus CIOCOOHOCTH K CaMOOpPraHUu3aluu U
camoooOpa3oBannio.(304.)[4,5,6] Ilcuxosormyeckue  OCOOCHHOCTU  TOBEJACHUS
JUYHOCTH B KOHuMKTE. Moaenu

MOBEJICHUSI JTUYHOCTU B KOH(JIUKTHOM CHUTyallUM W HMX XapaKTEPUCTUKA. . THIIBI
KOH(JIMKTHBIX JINYHOCTEH.

JInaHOCTHBIC Ka4yecTBa, XapaKTEPU3YIOILINe KOH(JIMKTHYIO JIMYHOCTb.
KoHpaukTOoycTONIMBOCTD TUYHOCTH, €€ CYIIIHOCTh, XapaKTECPUCTHUKH.

[IpodunakTuka KOH(JIMKTOB TMyTeM CO3JaHUS OOBEKTHUBHBIX OpPraHM3allMOHHO-
VIPaBJICHYECKUX U COLUUAIBHONCUXOJOTMYECKUX YCIOBUM U Pa3BUTUS YMEHUSA
paboTaTh B KOJJICKTHBE, TOJEPAHTHO BOCIPHHUMAS COIHMAIbHBIC, STHHUYECKHE,
KOH(eCCHOHATBHBIE U KYJIbTYpPHBIE pa3Iuuus”

3. IloaroTroBKa K BbIMOJHEHUIO KOHTPOJbHOM padoThl.(124.)[2,7,8]
4. IloaroroBka K mpoMexxKyTo4Hoiu arrecranuu.(44.)[1,2,3.4,5,6]

5. IlepeyeHb Y4e0OHO-METOAUYECKOTO OOeCIEeYeHUS CAMOCTOSITEJbHON PadoThI
o0y4arouuxcs Mo AUCHUIIHHE

Jlist kaxaoro oOydaromierocsi 00ecredyeH WHAUBUAYaJbHBIM HEOrpaHUYeHHBIN
JOCTYIl K  DJIGKTPOHHO-OMONMMOTEYHBIM  cucTteMaM: JlaHb, YHHBEpPCHUTETCKas
OoubnmoTexa oH-NalH, 3MeKTpoHHOM Onommoreke AnTI TY U K S7IeKTPOHHON



nH(OPMAITMOHHO-00pa30BaTENLHOM Cpeie:

1. Meroguyeckue yKa3aHHS TI0 BBINOJHEHUIO KOHTPOJBHOW  PabOThI
"Ilcuxomorust  O6m3Heca"bepnoBa T.M. (M) 2015 Meroauueckue yKazaHws,
http://elib.altstu.ru/eum/download/m/uploads/berlova-t-m-m-54e72ef3baccb.pdf

6. IlepeyeHnb y4eOHOM JUTEPATYPbI
6.1. OcHoBHas auTeparypa

2. lapkoB, ®.M. O6mas konduukronorus : yueonuk / ®.U. Hlapkos, B.N.
Cnepanckuii ; mog oom. pen. ®@.U. IlapkoBa ; Poccuiickas akagemuss HapOJIHOIO
X03MCTBa U TocyJaapcTBeHHOM ciyxObl npu [Ipesuaente Poccuiickoit denepanuu. -
Mocksa : M3narenscko-toproBas kopnopamus «/Jlamkos u K°», 2018. - 238 c. : ui. -
bubnuorp. B kH. - ISBN 978-5-394-02402-3 ; To xe [Dnexrponnbiit pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&i1d=495829

3. Ospyukas, ['K. O6mas xondmukronorus : yueOnuk / [.K. Ospyukas ;
MuHucTepcTBO HaykKu U Bbicmiero oOpa3oBanus Poccuiickoii  Depepanuu,
denepanbHOE TOCYIAPCTBEHHOE aBTOHOMHOE 00pa30BaTENbHOE YUPEKICHHE BBHICIIETO
obOpazoBanust «tOxHbI denepanbHbiii yHUBepcuTeT. - PocTroB-Ha-Jlony ; Taranpor :
WznarensctBo KOxHOTO enepanproro yauBepcurera, 2018. - 96 c. : wn. - bubnuorp. B
kH. - ISBN 978-5-9275-2696-3 ; To xe [Onekrponnbii pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=499930

6.2. JlononHUTENbHAS JIUTEPATYpA

4. 3enenkoB, M.IO. Kondnukronorus : yueonuk / M.FO. 3enenkoB. - Mockaa :
N3 narenscko-Toproas kopnopamus «JlamkoB u K°», 2015. - 324 ¢. : tabmn. - (YueOHbIe
u3MaHus g OakayiaBpoB). - buOmumorp. B kH. - ISBN 978-5-394-01918-0 ; To xe
[DnexTponHbIi pecypc]. - URL: http://biblioclub.ru/index.php?page=book&id=452906

5. Kunemamkuna, T.H. Kondgaukromorus: coruanbHble KOHPIUKTHI ;| Y4eOHUK /
T.H. Kunbmamikuna. - 2-e u3fl., nepepad. u gon. - Mocksa : FOuutu-/lana, 2015. - 287
c. - bubmumorp. B kH. - ISBN 978-5-238-01542-2 ; To e [DnekTpoHHBIN pecypc]. -
URL: http://biblioclub.ru/index.php?page=book&id=115392

6. Abmypaxmanos, P. A. CoruanbHasi ICUXOJIOTHS TUYHOCTH, OOIICHHS, TPYIIIIBI

U MEXIPYNNOBBIX OTHOIICHUW [DNeKTpoHHBIM pecypc] : yuebnuk / P. A.
AOnypaxmaHOB. — DJIEKTPOH. TE€KCTOBbIE JaHHble. — CapartoB : Ail [Iu Op Menua,
2018. — 368 c. —  978-5-4486-0173-6. @ —  Pexum  gocrymna:

http://www.iprbookshop.ru/72456.html

7. Ilepeyenb pecypcoB HMH(POPMANUOHHO-TEJEKOMMYHHUKAIIMOHHOM  CETH
«/HTEpHET», HEOOXOAMMBIX /IJI1 OCBOCHUS TUCHHUILIMHBI

7. Pycckuii rymanutapHbiii WuTepHer-yHuBepcutTeT. bubnuorexka yueOHOU U
Hay4YHOU JIuTeparypsl http://www.i-u.ru

8. Hayynas  OubOmmorexka  Tomckoro  I'oCynapcTBEHHOTO — YHHUBEpPCHUTETA
http://www.lib.tsu.ru



8. ®oHA OULEHOYHBIX MAaTepHAJIOB /Uil TMPOBeJCHHUS] TEKYyIllero KOHTPOJS
YCIIeBAeMOCTH M MPOMEKYTOYHOM aTTecTAlnu

ConepkaHue  NOPOMEXKYTOYHOM  aTTeCTallMd  pPAaCKpbIBAETCA B KOMILIEKTE
KOHTPOJIMPYIOIIMX MAaTEpUANIOB, NPEAHA3HAUYEHHBIX JJISI TMPOBEPKU COOTBETCTBUSA
YpOBHSI TIOATOTOBKUA T0 mucruiuimHe TpedoanusmM DI'OC, koTopble XpaHATCS Ha
kadenape-pazpadboruuke PI1J] B meuarnom Buae u 8 SUOC.

®onx  ouneHouHbix Martepuaniop (OOM) mno gucUMIUIMHE TPEACTaBIEH B
IIPUJIOKEHUH A.

9. Ilepeyenb MHGOPMAIMOHHBIX TEXHOJIOTHIi, HCIOJb3yeMbIX IIPH OCYLIECTBJIEHUHN
o0pa3oBaTeJJbHOIO  mpouHecca MO JAUCHMIUVIMHE, BKJIKYasg  INepevYeHb
NMPOrpaMMHOI0 o0ecrnevyeHusi 1 MH(POPMAIHOHHBIX CIIPABOYHBIX CHCTEM

JUis yCHemHOro OCBOEHHS TUCHMIUIMHBI HUCHOJB3YIOTCS PECYpPChl AJIEKTPOHHON HH(DOPMAIIMOHHO-
oOpa3oBaTeNbHOU Ccpebl, 00pa30BaTeNIbHbIE WHTEPHET-MOPTAJbl, TN00ANbHAS KOMIIBIOTEPHAs CETh
HNureprner. B mporecce u3ydeHUs AUCLHUIUIMHBI IPOMCXOAUT HHTEPAKTUBHOE B3aUMOJCICTBUE
oOyuJarolerocs ¢ MpernoiaparesieM yepes JINYHbIA KaOMHET CTyIeHTa.

Nenn Hcnosb3yemMoe nporpaMmMHoe odecreyeHme
1 LibreOffice
2 lNapant
3 Windows
4 AnTusupyc Kaspersky
Nern Hcnonb3yembie npoeccuoHaJbHbIe 0a3bl JaHHBIX U HH(POPMALIHOHHBIE
CIIPAaBOYHBIE CHCTEMBI
1 becruatHast snexkTpoHHass Oubnuoreka oniaiiH "EnquHoe OKHO K 00pa3oBaTeNbHBIM

pecypcam" il CTYIEHTOB M TIPETOJaBaTesieii; KaTajlor CChUIOK Ha 00pa3oBaTeIbHBIC
unTepHeT-pecypesl (http://Window.edu.ru)

2 HanmonanwsHast snextponHas 6ubmmoreka (HO3B) — cBOOOMHBIN AOCTYyN 4yuTaTeNne K
¢donmam poccuiickux OubmuoTek. CONep>KUT KOJUIEKIMH OUU(POBAHHBIX JTOKYMEHTOB
(KaK OTKPBITOTO JOCTYyMa, TaK U OTPaHMUYEHHBIX aBTOPCKHUM IPAaBOM), a TaKke KaTajor
u3anui, xpaasimuxcs B oudmmotekax Poccun. (http://m36.pd/)

10. Omnucanme  MaTepHATbLHO-TEXHHMYECKON  0a3bl, HeOOXOAMMOM /A
OCYLIeCTBJIEHUSI 00Pa30BaTEJIbLHOI0 MpoLecca M0 JUCUUILINHE

HaumeHoBaHMe cienMaJIbHbIX NOMEILEHUH U MOMeNeHil JJIsl CAMOCTOATEIbHOM paﬁoTl)l

y‘-IC6HBIe AYJUTOPUHN IJIA IPOBCACHUSA 3aHSATHHN JIEKIIMOHHOI'O THIIA

yueOHbIe ayIUTOPUH JJIsl IPOBEJCHHUS 3aHSATHI CEMUHAPCKOrO THUIIA

yqe6HHe AYJAUTOPUHN [JIA IPOBCACHU A TPYIIIOBBIX U MHAWBHUAYAJIbHBIX KOHchIBTaI_[I/Iﬁ

y‘le6HbIe AYAUTOPHH JUIA IIPOBCACHHUA TCKYLICTO KOHTPOJIA U HpOMCH(YTOqHOﬁ aTTCCTAllM

MatepuanbHO-TEXHUYECKOE OOeclieueHne M OpraHu3anus 00pa30BaTeIbHOrO
npoiiecca Mo AUCIHUIUIMHE JUIsl UHBAJIUJIOB U JIUI C OTPAHUYEHHBIMU BO3MOKHOCTSIMU

6




3JI0POBbSI OCYIIECTBIIIETCS B COOTBETCTBUU ¢ «IlonoxkeHneM 00 0Oy4eHUN WHBAIHUIOB
Y JIUI C OTPAaHUYECHHBIMUA BO3MOKHOCTSIMH 3JI0POBbS».



