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1. Ilepeuyensn

IJIAHUPYEMBbIX

pe3yJbTaToB

o0y4yeHUs1 TIO

AMCHMILINHE,

COOTHECEHHBIX C IUIAHMPYEMbIMH pe3yJabTATAMH OCBOEHHSI 00pa30BaTeJIbHOMH

NMporpaMmMbabl
Kon B pe3yabrate u3ydyeHusi AMCHUILIMHBI 00yYAIOIINECs TOAKHbBI:
KOMIETeHIHH
u3 YII u 3tan Conepkanne
. KOMIIETCHIM U 3HATH YMeThb BJIAIETH

(popmupoBanns
CIIOCOOHOCTBIO
HCHOIb30BATh Hopmartusno-
HOPMAaTHUBHO-TIPABOBBIE NpaBoBbIE JOKYMEHTHI, | Mcnonb3oBarh Web-cepBrcamu
JIOKYMEHTEI, CTPYKTYpY H HHTEPHET-PECypPCHI HHTEPHET-PECYPCOB

OIIK-1 MEXIyHapOIHEIE U colepkaHue HOPMaTHBHO- HOPMAaTHBHO-
OTEYECTBEHHBIE MEXTyHapOIHBIX U TIPaBOBBIX TIPaBOBBIX JOKYMEHTOB
CTaHIAPTHI B 00JIACTH OTEYECTBEHHBIX JOKYMEHTOB CEPBHC- | CEPBHC-MEHEIKMEHTA
UH(OPMALMOHHBIX CUCTEM | CTAaHIAPTOB CEPBUC- meHemxmenTa MC. ncC.
Y TEXHOJIOTHI MeHemkmenTa MC
CIOCOOHOCTBIO Hcnonb3oBats WHcTpyMeHTaIbHBIMU

OCHOBHBIE IIPOLIECCHI

paspabarbiBaTh, BHEIPITH WT-cepauc- npoueccel UT- cpelncTBaMu

IIK-2 Y aIallTUPOBaTh cepBUC- MOJEIUPOBAHUS
MPUKJIAJHOE POTPaMMHOE mene/menta NC MEHEXKMEHTa Ha OM3HEeC-TIpOoLIECCOB

ouommorek: ITIL v.2,
obecrieueHne ITIL v 3 cTagusx xku3HeHHoro | UT-cepBuc-
) uukia MC MEHEDKMEHTa

CIOCOOHOCTBIO TOTOBUTH
0030pbI HAyYHOH
JIUTEPATYpPhl U Hcnonb3oBars Web-cepsucamu
SIEKTPOHHBIX SJIEKTPOHHBIE AIIEKTPOHHBIX

I1K-24 MH(GOPMAITMOHHO- OcnoBsl UT-cepBuc- nH(pOpPMAITMOHHO- MH(OPMAITMOHHO-
00pa3oBaTeNbHBIX MeHemxkMeHnTa C o0Opa3oBaTenbHBIE 00pa30BaTENbHBIX
pecypcoB IS pecypcel cepBuUC- pecypcoB cepBHC-
npodecCUOHATBHOI MeHemxkmenta MC Menemxkmenta UC
JIeSITeTTIbHOCTH

2. MecTo IMCHUIVIMHBI B CTPYKTYpe 00pa3oBaTe/IbHOM POrPpaMMbl

JIMCLHUILIMHBI (mpaktukwm), | MHOOpMALMOHHbIC CHCTEMBI U TEXHOJIOIHH,
TIpe/IIECTBYIOIIHE M3YYEHHIO IIporpammHoe obecnieueHre HHOOPMALIUMOHHBIX CHCTEM
JUCHUITIIINHBI, PE3YyJIbTATHI

OCBOCHH: KOTOPBIX HGO6XOI[I/IMBI

JUIS OCBOEHHMS JTAHHOH

JUCHUITIINHBEL.

Hucrumvael - (pakTuku), i | Koproparushble UH(pOpMaLMOHHBIE CUCTEMBI,
KOTOPBIX PpEe3yJbTaThl OCBOCHHS Kopnoparususle pemrenus Ha 6aze 1C

JTaHHOU JUCHUTIIINHBI OoynyT

HGO6XOI[I/IMI>I, Kak BXOIAHBIC

3HaHWA, YMCHUA W BJIAJACHUA IJIA
X U3YyUYCHUSI.




3. O0beM UCHMIUIMHBI B 32a4eTHBIX €IMHHUIIAX C YKa3aHHeM KoOJHYeCTBa
aKaJeMHMYeCKNX YaCOB, BbIJeJEHHbIX HA KOHTAKTHYI0 padoTy 00y4aromerocs ¢
npenojaaBarejemM (Mo BUAaM Y4eOHBIX 3aHATHI) M HA CAMOCTOATEIbHYI0 padoTy
o0yuaromerocs

OO0t 00BeM IUCHUIUIMHEI B 3.€. /9ac: 2/ 72
dopma NpOMEKYTOUHOM aTTECTALUU: 3a4ET

Buabl 3aHsiTHi, MX TPYI10€eMKOCTH (Yac.) O0beM KOHTAKTHOM
®opma padoThI
0GyueHus ek JlabopaTopusbie | IlpakTuueckue CamocrosiTe/bHAs o0y4arouerocs ¢
padoTsl 3aHATHS paGora npenoaasarTejaeM
(4ac)
3a04Has 6 6 0 60 14

4. Copaep:kanue IMCUMIUIMHBI, CTPYKTYPHPOBAaHHOe IO TeMaMm (pasgejaMm) ¢
YKa3aHMEM OTBEJCHHOI0 HA HUX KOJHYECTBA aKaJeMHUYECKHMX 4YacOB M BHIAOB
Y4eOHbIX 3aHSITHI

dopma obyueHus: 3aouHan
Cemecmp: 9

JlekunoHHbIe 3aHATHA (64.)
1. IIpoueccHblii MOAX0A K ynpaBJieHui0 opranuzauuein. UT-cepBuc-MeHeKMEHT
KakK npoueccHasi moaeab ynpasjienusa UC {0ecena} (14.)[1,3,4,5,6,7,8,9] Brencnue
B TMPOIECCHBIMN MEHEMHKMEHT opraHuzanuu. OCHOBHBIE TMOHSTUS IPOILECCHOTO
MEHEDKMEHTA: ONpeJelICHHe OW3Hec-Tpolecca, IMOHATHE «CEeTh OM3HEC-NPOIECCOB
Opra”Hu3aluu», OINPEIEIICHUE IPOLECCHOIO0 MNOAXO0JAAa K YIPABICHUIO, METONOJOIUU
omnMcaHus OM3HEC-TIPOIECCOB.
Ocuosubie noustust UT-cepBruc-menexmenta, xapakrepuctuku UT-cepsuca. [lonstue
oubmmoreku ITIL/ITSM kak cBoja 3HaHuM 0 nponeccax MT-cepBuc-MeHemKMEHTA.
2. Ilpoueccor UT-cepBuc-menemxkmenta omdanorexku ITIL v.2 {6ecena} (2u.)[3,4,5]
Conepxxanue ouonunorexu [TIL v.2.
[Ipoueccrl ynpaBiieHUsI TOAJNECPKKOM CEPBUCOB: MPOLIECC YIMPABICHUS WHIUMJICHTAMU,
MpOIIECC YIMpaBJICHUS MpoOIeMaMU, MPOIECC YNMPABICHUSI KOH(PUTYpalUsIMu, MPOIece
YIIPaBJICHUA U3MEHECHUSIMH, TIPOLIECC YIIPABJICHUE PEIU3aMU.
[Ipoueccel ympaBiienusi mnpeaoctaBieHueM WMT-cepBUCOB: Tmpouecc ynpaBlIeHUS
ypoBHem WT-cepBuca, mnpolecc YyNpaBiICHUS MOIIHOCTSIMH, IPOLECC YIPaBICHUA
JTOCTYNMHOCTHI0O U T-cepBUCOB, MpOLECC YNPABICHHUS HEMPEPHIBHOCTHIO MPEAOCTABICHUS
NT-cepBuco, npouecc ynpapieHus ¢uHancamu WT-ciyxObl, mporiecc ympaBieHUS
0€30MacHOCTHIO.
3. O030p mnpoueccoB UT-cepBuc-menemxkmenta omodamoreku ITIL v.3 {0ecema}
(24.)[1,6] Conepxanmne Oubmmorexkm ITIL v.3. OcHoBuble mpomeccel ITIL v.3:
cTpareruu 00CIyKHUBaHUS, TPOSKTHPOBAHUE YCIIYT, BHEAPEHUE YCIIYT, OKa3aHUE yCIIyT,

3




HEIPEPHIBHOE COBEPIIEHCTBOBAHUE YCIIYT.
4. UHcTpyMeHTAJIbHBIE CpecTBa MojAenpoBanusi OuzHec-npoueccoB UT-cepBuc-
MeHem:kMeHTa {0ecega} (14.)[2,10,11] Cosnmanme Mopeneit OuszHec-mporeccoB MT-
cepBucC-MeHeKMeHTa ¢ ucnoib3oBanueM [1I1 Business Studio, I1I1 busznec urxenep,
Microsoft Visio, I'paduk-ctyamo Jlait

JlaGopaTopHblie padoThl (64.)
1. Co3nanue mojeJieil MPoLEeccOB YIPaBJeHUs MOJAEPKKON CepBUCOB OUOJIHOTEKH
ITIL v.2 {rpenunr} (14.)[2,3,4,5] Co3manue wmoAenu MnOpolecca YyHpaBICHUS
MHIMJEHTaMU U Ipolecca ynpasiieHus npodsemamu oubnuorexu [TIL v.2.
2. Co3nanue MojeJiell MPoOUecCOB YNPABJIEHUS MOJAEPKKOM cepBUCOB OMOJINOTEKHU
ITIL v.2 {rpenunr} (14.)[2,3,4,5] Co3manue wmoAenu Mpolecca yHpaBICHUS
KOH(MUTypalusIMH, Tpolecca YOPaBJICHUS W3MEHEHHSIMHU, TIpoliecca YIpaBiICHUS
penuszamu 6uomoreku ITIL v.2.
3. Co3nanue Mojaesieid TNPOLECCOB YIPABJICHUS TMPEAOCTABJICHHMEM CEPBHCOB
oubsuorekn ITIL v.2 {rpenmnr} (14.)[2,3,4,5] Co3manue Mojenu mpoiecca
ynpasienusi ypoBaem WT-cepBuca, mporiecca yrpaBieHUs MOITHOCTSIMH OHOITNOTEKH
ITIL v.2.
4. Co3nanue MojeJiell TNPoOUECCOB YNPABJEHHs] IMPeIOCTABJIEHHEM CEPBUCOB
oudamorekn ITIL v.2 {rpenmnr} (2u.)[2,3,4,5] Co3zmanue wmozenu mnpouecca
ympaBieHust JocTynHocThio MT-cepBucoB, mpoliecca ynpaBi€HHUS HENPEPHIBHOCTHIO
npenoctasienuss UT-cepsucos oubauorexu ITIL v.2
5. Co3nanme Mmojesieii NpoueccoB YNpPaBJIeHHsl TMPeI0CTABJIEHHEM CEPBUCOB
oubsuorekn ITIL v.2 {rpenmur} (14.)[2,3,4,5] Co3manue m™Mozenu mnpoiecca
ynpasienus ¢punancamu UT-cayxObl , mpoliecca yrnpaBjieHUs: 0€30MacHOCThIO

CamocrositesibHast padora (604.)
1. CamocrosiTeibHast padora B cemecTpe {rpenmnr} (56u4.)[1,2,3,4,5,6,7]
1.CaMocTosiTeTbHOE H3yYCHHE B TEUCHHE CeMecTpa JIEKIIMOHHOTO Marepuajia ¢
WCII0JIb30BaHUEM OCHOBHOM M BCTIOMOTATEIIbHON JINTEPATYPHI IO AUCITUILINHE, YICOHO-
METOJIMYECKUX MaTepUAIIOB.
2.CaMOCTOATENbHOE  BBIMIOJTHEHHE  J1AaOOpaTOPHBIX pabOT B  COOTBETCTBHHM  C
METOIUYCCKIMHU PEKOMCHIANSMH K JTJaOOpaTOPHBIM paboTaM.
3. [ToaroroBky k 3amuTe 1a00OPaTOPHBIX PAOOT B MEPHO]T CECCHH.
2. CamocrosiTesibHast padora B mnepuoa ceccuu {rpenunr} (4u4.)[1,2,3,4,5,6,7]
CamocrosdrtenbHasi padoTa B MEPUOJ] CECCUM BKIIIOYAET MOATOTOBKY K KOHTPOJBHOM
paboTe (KOHTPOJBbHOMY OIPOCY) Ha 3HAHUE JICKIIMOHHOTO MaTepuaia Mo AUCIUIIINHE

5. IlepeyeHb Y4e0OHO-METOAUYECKOTO OOeCIeYeHUS CAMOCTOSITEJIbHOW PadoThl
00y4aIuXcs Mo JUCUHUIIJIMHE



Jlia kaxxaoro oOywarouierocsi o0ecnedyeH HWHIUBUAYalIbHBbIM HEOTrpaHUYEHHBIN
JIOCTyl K  DJEKTPOHHO-OMONMOTeuHbIM  cucteMaM: Jlanb, VYHuBepcuTeTckas
Ooubnuoreka OH-TAWH, dJeKTpoHHOW Oubnmoreke AnTI'TY ©u K 2IeKTpOHHOMN
nH(OPMAITMOHHO-00pa30BaTeILHOM Cpeie:

1. OcHOBBI cepBUC-MEHE)KMEHTA HH(POPMALIMOHHBIX CHUCTEM: yueOHoe mocobue /
B.M. Ilaryaun. — Anr. roc. TexdH. yH-T uM. M. N.Ilonmsynosa, 2018. — 360 c. — URL:
http://elib.altstu.ru/eum/download/ise/Patudin OsnSMIS up.pdf

2. HCTpyMEHTaIbHBIE CpelicTBA MpoeKkTupoBaHus IT-cepBucoB: mabopaTOpHbII
npaktukyM / B.M. Ilaryaun. — bapuayn : Ant. roc. Texs. yu-1, 2018. — 148 c¢. — URL:
http://elib.altstu.ru/eum/download/ise/Patudin_InstrSrProjITServLP_mu.pdf

6. Ilepeyennb yueOHOM JTUTEPATYPbHI
6.1. OcHoBHas nUTEpaTypa

3. Homxenko, A.M. VYmpaBinenue wuHbopManroHHbIMU cuctemamu / A.W.

Jomxenko ; Hanwuonaneubii OtkpbiThii  YHuBepcuteT "MHTYUT". - Mocksa :
Hnrtepner-Yuusepcurer Uudopmarmonnsix Texnomoruit, 2008. - 162 c.: wi.,Tadu.,
CXEM.; To xKe [ DNeKTpOHHBIM pecypc]. - URL:

http://biblioclub.ru/index.php?page=book&id=233759

4. bapakcanoB, [I.H. YmpaBnenue WT-cepBucamum u KOHTEHTOM : yueOHOE
nocobue / JI.H. bapakcanos, FO.Il. ExnakoB ; MuHucTEpCTBO 00pa3oBaHUsl U HAyKH
Poccuiickont  @enepanuun, Tomckmii ['ocymapcrBeHHbii  YHuBepcurer Cucrem
VYupasnenus u Paguosnexkrponuku (TYCYP), @akynbTeT TUCTAaHIIMOHHOTO O0yUYEHUS.
- Tomck: TYCVYP, 2015. - 144 c.: cxeM., wi. - bubmuorp.: c. 134-136 ; To xe
[DnexTponHsIi pecypc]. - URL: http://biblioclub.ru/index.php?page=book&i1d=480595.

6.2. JlononHuTeNbHAs TUTEPATYpa

5. Tebaiikuna, H.M. Tlpumenenue konneniuu ITSM npu BBOJIE B JcHCTBHE
uH(pOpMaIMOHHBIX cucTeM : ydeOHoe mocobue / H.U. Tebaiikuna ; MunucrepcTtBo
oOpazoBanusi u Hayku Poccuiickoit ®enepanuu, Ypanbckuii —deaepanbHbIi
yHuBepcuteT uMm. nepBoro [Ipesunenta Poccum b. H. Enpmuna. - ExarepunOypr :
NznarenscTBO Ypansckoro yausepcurera, 2014. - 73 c.: wi. - bubmmorp. B kH. - [SBN
978-5-7996-1249-8; To xKe [DJIEKTPOHHBI pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=276545

6. Ckpunnuk, J[.A. ITIL. IT Service Management o crannaptam V.3.1 / JI.A.
CkpunHuk. - 2-¢ usn., ucnp. - MockBa : HanmonanbHbiii OTKpBITBI YHUBEPCUTET
«HHTYUT», 2016. - 374 c.: cxeM. - bubnuorp. B kH. ; To ke [DneKTpoHHBIN pecypc]. -
URL: http://biblioclub.ru/index.php?page=book&1d=429068

7. IlepeuyeHb pecypcoB HMHPOPMANMOHHO-TEJICKOMMYHMKANMOHHOU  CeTH
«/HTEpHEeT», HEOOXOAUMBIX 1JISl OCBOCHHS JUCHHUILIUHBI

7. Komnanus «IT Experty - http://www.itexpert.ru/
8. The IT Service Management Forum (itSMF) Poccuu - http://www.itsmforum.ru/



9. The IT Service Management Forum International (itSMF) - http://www.itsmfi.org

10. NT-xomnanus «CoBpeMeHHbIE TEXHOJIOTUHU YIIPaBJICHUSI»-
http://www.businessstudio.ru/

11. UT-xomnanus «bu3HEC-MHKUHUPUHTOBBIC TEXHOJIOTHIY -http://www.betec.ru/

8. (I)OHII OLCHOYHBIX MaTepuajJoB J/Jisd IPOBCACHUSA TEKYIIEro KOHTPOJSA
yYcnneBaeMoCT 1 HpOMe)lcyTO‘lHOi/'I arTrecranmum

ConepkaHne  MPOMEXKYTOYHOW  aTTECTAllMM  PACKPBIBACTCI B KOMILIEKTE
KOHTPOJUPYIOIIUX MaTepUaoB, MPEAHA3HAYCHHBIX JJIs TIPOBEPKH COOTBETCTBUS
YpOBHSI TOATOTOBKM T0 muciuiuinHe TpedoBanusmM DI'OC, koTopble XpaHATCS Ha
kadenape-pazpadborunke PI1J] B meuarnom Bujge u 8 SOC.

®onn  ouneHouyHbix MatepuanoB (DGOM) mo OuCUUIIMHE TPENCTaBlIeH B
MIPUIIOKEHUH A.

9. IlepeuyeHb MH(POPMAIHOHHBIX TEXHOJOTH, HCIOJIb3yeMbIX MPH OCYIIECTBJICHUHU
o0pa3oBaTeJIbHOI0  mpomecca MO0 JUCHMIUVIAHE, BKJIKYasg  INepevYeHb
MPOrpaMMHOI0 odecnevyeHusi U HH(POPMAIHOHHBIX CIIPABOYHBIX CHCTEM

JUis yCHemHoro OCBOEHHS TUCIMIUIHHBI HCIOJB3YIOTCS PECYpPChl AJIEKTPOHHONW HH(POPMAIMOHHO-
o0Opa3oBaTeNbHON Cpelbl, 00pa30BaTENbHbIE WHTEPHET-MOPTAJbl, I100albHas KOMIbIOTEpHAs CETh
Hurteprer. B mnponecce M3y4eHHMs IUCUUILUIMHBI IPOMCXOJUT HHTEPAKTUBHOE B3aHMOJCHCTBHE
o0yyarolerocs ¢ mpenojaBaTesieM uyepe3 JMYHbIA KaOUHET CTyIeHTA.

Nenn Hcnoab3yeMoe nporpaMmMHoe odecredyeHne
1 Business Studio
2 Microsoft Office Visio
3 LibreOffice
4 Windows
5 AntuBupyc Kaspersky
Nenn Hcnonb3yembie npodeccHOHAIbHBIC 0a3bI JaHHBIX 1 HH(POPMAIIHOHHBIE
CIIPaBOYHbIE CHCTEMBI
1 becrunatHast snekTpoHHass Oubnuoreka oniaiiH "EnquHoe OkHO K 00pa3oBaTelbHBIM
pecypcaMm" sl CTYIEHTOB M TIPETOJaBaTesieii; KaTalor CCBHUIOK Ha 00pa3oBaTeIbHBIC
uHTepHeT-pecypesl (http://Window.edu.ru)
2 Hanumonanenas snexktponHas 6ubnuorexka (HObB) — cBoGonubIil nocTyn yurtareneil k
¢donmam poccuiickux Oubmmorek. CoIep>KUT KOJUIEKIHMH OUHU(POBAHHBIX JTOKYMEHTOB
(KaK OTKPBITOTO JIOCTYTA, TaK U OTPAHWYCHHBIX aBTOPCKUM TPABOM), a TaKKe KaTajor
u3aHui, xpaasimuxcs B oubmuotekax Poccun. (http://mH36.pd/)

10. Omnwucanme  MaTepHAILHO-TEXHHMYECKON  0a3bl, HeOOXOAMMOM  JJIA
OCYLIECTBJIEHUS1 00Pa30BaTeJbHOI0 Mpolecca Mo JMCUUILINHE

HaumeHoBaHMe cielMAJIbHBIX NOMEILEHUH U MMOMeIeH’il JJIsl CAaMOCTOATEIbHON paﬁoTbI

yqe6HHe AYJAUTOPUHN IJIA TIPOBECACHU A 3aHITHUI JIEKIIMOHHOTO THUIIA

y‘IC6HI)I€ AYJAUTOPUHN [JIA TPOBCACHUA TCKYIICTO KOHTPOJIA U HpOMC)KYTO'-IHOI\/’I aTTeCcTalumn




HanmMeHoBaHMe clienMAJIbHBIX OMEIIEHUI U MOMeNIeHH i 1715l CAMOCTOSITE/IbHOI padoThI

IIOMCIICHUA NI CaMOCTOSATEILHOMN pa6OTI)I

naboparopuu

MarepuanbHO-TeXHUYECKOEe OOecTeueHue M OpraHu3aius o0pa30BaTEIbLHOIO
IpolLecca Mo JUCUUTUIMHE Il UHBAJIWIOB U JIMI[ C OTPAaHUYECHHBIMU BO3MOXKHOCTAMU
3I0POBbSI OCYIIECTBIIIETCS B COOTBETCTBUU ¢ «IlonoxkeHneM 00 0Oy4eHUN WHBAIHIOB
Y JIUI] C OTPAHUYEHHBIMUA BO3MOXHOCTSAMU 3J0POBbSD.



