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1. IlepeyeHb T1UIAHMPYEeMBIX pe3yJbTATOB O0y4YeHHMsl 1O [AUCHHUILUINHE,
COOTHECEHHBIX ¢ HHANKATOPAMH JOCTUKEHHUS KOMIIeTeHIUil

Komnerenuus Coaep:kanue KOMIeTeHIHH HNuagukatop Coaep:kanue MHAUKATOpPA
CnocobeH OCYIIECTBIIAT
o VcranaBiuBaeT H TTOIICPKUBACT
COLIMAJIbHOE  B3aMMOJEHCTBHE U
VK-3 YK-3.1 KOHTaKTHI, olecmeunBaromue paboTry B
peamm3oBBIBATH  CBOIO  pOIIb B
KOJUIEKTHBE
KOMAaH/IE

2. MecTO IMCHMILIMHBI B CTPYKTYpe 00pa3oBaTeibHO MPOrpaMMbl

JvcuuIIMHbI (npakTukn), | Couunonorns
MPEIIECTBYIONINE W3YUYCHUIO
JTUCIUTUIUHBIL, pe3ynbTaThl

OCBOCHHSI KOTOPBIX HEOOXOAUMBI

TUTSI OCBOCHUS JTaHHOM
JUCUUILIAHBIL.

Jucuumauael  (mpaktuku), ais | Komanjanas pabora u anaepcrso
KOTOPBIX pPE3yJbTaThl OCBOCHHS
JAHHOW  JUCIUIUTMHBI  OyayT
HEO0OXOIUMBI, KaK  BXOJIHbIC
3HAHUS, YMEHUS U BIIQJICHUS JUIS
WX U3YUYECHHUS.

3. O0beM UCHMILIMHBI B 32a4YeTHBIX €IMHHUIIAX C YKa3aHHEM KOJHYeCTBa
aKajJieMU4ecKNX YacoB, BbIIeJIEHHBIX HA KOHTAKTHYI0 padoTy 00y4alonierocsi ¢
npenojaaBarejemM (Mo BUIAM y4eOHBIX 3aHATHI) M HA CAMOCTOATEIBLHYI0 padoTy
o0y4arierocst

OO0muii 00beEM TUCIHUILUIMHEI B 3.€. /4ac: 3/ 108
dopma MPOMEKYTOUYHOU aTTeCTalMu: 3a4eT

Buabl 3aHsiTHI, NX TPYI10€eMKOCTB (Yac.) O0beM KOHTAKTHOI

a00ThI
®opma P
JlaGopaTopHubie | IlpakTHyeckme CamocTosiTe1bHas 00y4aroIerocs ¢
oﬁyqe}mﬁ Jlexkuuu
paboTel 3aHATHS pabora npenoaaBaresiemM
(uac)
OYHO - 3a04Has 16 0 16 76 43

4. Copep:kaHue AUCHHUILVIMHBI, CTPYKTYPHMPOBAaHHOe MO TeMam (pa3gejiam) C
YKa3aHHeM OTBEJAEHHOr0 HA HMX KOJHYECTBA aKaJeMH4YeCKHMX 4acOB M BHI0B
Y4eOHBbIX 3aHATHI

dopma obyueHUA: OYHO - 3a04HaA
Cemecmp: 3

JlekunonHnble 3aHaTud (164.)




1. KoHQIHKT Kak TPpyJAHasi CHTYyallusi B COLUAJIBLHOM B3aMMOJACHCTBUM {JIEKIIUS C
pa300opoM  KOHKpeTHbIX curyaumi} (24.)[2,4] 1. Tpyansle curyauuu
B3aUMOJICCTBUSL.

2. lloBeneHue yenoBeKa B TPYAHBIX CHUTyalMsiX. AKTHBHBIA THUII pEarupoBaHUS.
ITaccuBHEBIN THII IIOBEACHUS.

3.  KoH(pAMKTOyCTONYMBOCTH  KakK  BHJ  [CHUXOJOTHYECKOM  yCTOMYUBOCTH,
obecrnieunBarNINil padboTy B KOJIJIEKTUBE.

2. XapakTepucTUKa KOH(UIMKTA KaK CONUAJBHOIO ()eHOMEeHAa 3aTPYyAHAIOIIEro
YCTAHOBJICHHE M TNOJJAepP:KaHHEe KOHTAKTOB {JIeKIHA ¢ Pa300poM KOHKPETHBIX
curyaumii} (24.)[2,3] 1. [lonsitue koH(pIUKTA, CTPYKTYypa, CYUIHOCTh U €r0 MOTHUBBI.

2. Knaccudukanust KOHQIMKTOB, 3TAIbI.

3. Yopasnenue KOHGIUKTOM /Jisi 00ecTieueHUs MOJTHOLIEHHON paboThl B KOJIJIEKTUBE.

3. IlpuyuHbl KOH(JIMKTOB B OPraHu3anuM. {JIEKIMUA ¢ Pa300poOM KOHKPETHBIX
curyaumii} (24.)[2] 1. Ilpuuunsl, npuBOASIINE K KOHCTPYKTUBHBIM KOH(MIUKTAM

2. KoHCTpyKTHUBHBIE KOHMDIUKTHI

3. lecTpyKTUBHBIC KOH(MIUKTHI.

4. JleficTBHsI pyKOBOAUTEIICH, TPUBOISIINE K KOHPIUKTY

5. Metonp!l ipenynpexaeHns KOH(QIUKTOB

4. MeXIMYHOCTHBbIE KOH(IUKTHI. {JIEKIHSA ¢ Pa30opoM KOHKPETHBIX CHTyauMi}
(24.)[2,4] 1. [ToHsITHE MEXIIMYHOCTHOTO KOH(MIUKTA U €0 0COOCHHOCTH

2. YrpaBneHue MeXIMYHOCTHBIMA KOH(PIUKTaMU

3. Cdepbl MEKITMYHOCTHBIX KOH(PJIMKTOB

3. [Ipuunsbl U (HAKTOPBI MEKITUYHOCTHBIX KOHPIUKTOB 10 B. JIMHKOIBHY

4. KoH(IIUKT «JIMYHOCTh-TPYTIIIaY

5. Crpareruu mnoBeleHHsi B KOH(QUIMKTe. {JIeKIUA ¢ Pa30OPOM KOHKPETHBIX
curyamuii} (24.)[2,3] 1. AByxmepnas moxaens K. V. Tomaca m P. X. Kunmenna
CTpaTeruii MoBEJCHUS B KOH(DIIUKTE.

2. Tunbl KOHGIUKTHBIX TUYHOCTEH U UX XapaKTEPUCTHUKA.

6. PazpemieHne KOH(PJIUKTOB KAK HOPMA COLUAJIBLHOIO B3aMMOJAECTBUA. {JIEKINS
¢ pa30opoM KOHKpeTHbIX cuTyaumii} (24.)[2,3] 1. KoHdumkrorensl. ckamarus
KOH()ITUKTOTCHOB.

2. [lepBonpu4nHbI KOHPIUKTOB.

3. ®opmynibl pazpernieHrs KOHPIUKTa.

7. IleperoBopbl B KOH(puMKTE. {/IeKIMA ¢ Pa3dOpOM KOHKPETHBIX CHTYalMid}
(24.)[2,4] 1. IleperoBopbl TULOM K JIULLY

2. IleperoBopsl € y4acTHEM NEPETOBOPUIUKOB

3. IlnHaMuKa neperoBopos.

4. TexHONOTHS BEICHUS IEPETOBOPOB.

8. Manunyasiuusi 1 KOHQUIUKT. {IeKHUA ¢ Pa300poM KOHKPETHBIX CHUTyallMii}
(24.)[2,4] 1. XapakTepucTHKa MAaHUTTYJIITUBHOTO OOIIEHHUS.

2. UepTsl akTyann3aToOpoB U MAHUITYJISATOPOB.

3. ManunyJisiTUBHAsI apryMEHTaLIUS.

4. ITpoTUBOCTOSIHUE MAaHUIYJIALIUSM.



IIpakTuyeckue 3ansitus (164.)
1. Bo3dHMKHOBeHHE M pa3BUTHEe KOHQIUKTOJOrHHM. {padoTra B MaJbIX IpPynmax}
(24.)[1,2,4] Bo3nukHOBEHHE U pa3BUTHE KOHMIUKTOIOTHH.
1. DBoITFOITNST HAYYHBIX BO33PEHUN HA KOH(DIIUKT.
2. Jlns ycTaHOBJICHHMsSI W TIOANEPKaHUS KOHTAaKTOB, OOECHeYMBaOmMUX padboTy B
KOJUIEKTHUBE, pelieHue cutyauuii mo teme «Maentudukanus xonduukra». Paborta B
MaJibIX Tpynmnax.
2. Pemenue keiica. {Meron keicoB} (24.)[2,4] 3amanue: [{ns OCyIIECTBICHUS
YCTAHOBKH U MOJIJIEPKaHUSI KOHTAKTOB, BBIJICIUTh CTPYKTYPHBIE AJIEMEHTHI KOH(JIUKTA:
CyOBEKThI KOH(PIJIMKTA, TTpeMEeT KOH(PIUKTA, MOTUBBI KOH(MDINUKTA, TO3UIIMH YYaCTHUKOB
10 OTHOIIEHUIO APYT K APYTY, BUA KOHPIHMKTA, 3Tabl KOH(IUKTA.
3. IlpuyuHbI KOHPJIMKTOB B OpraHu3anuu. {padora B MaJjbix rpynnax; (24.)[1,2]
1. Onpenenenue NpuYNH KOHGIUKTOB B OpraHU3AIIIH.
2. Onpepnenenne Mep NpoPHIIaKTUKN KOH(IUKTA.
3. OnpeneneHne TaKTUKH.
4. Pemenue 3aaau.
4. MexanyHocTHble KOHGIUKTHI. {0ecena} (24.)[3,4] OcHOBBIBasCh Ha 3HAHUAX
YCTAHOBJICHUSI U TOJJIEPKKH KOHTAKTOB, OOECIEUUBAIOIIUX PAaOOTy B KOJUIEKTHBE U
MPUMEHSISI HOPMbI COLMAJIBHOTO B3aUMOJCHCTBUSI, MPOAHAIUUPYUTE U NPEACTaBHTE
MyTH PEIICHUS] KOHPIUKTHBIX CUTyallUid B KOJJICKTUBE.
5. Crpareruu mnoBeaeHusi B KOHQuIMKTe. {TpeHuHr} (24.)[2,4] 1. /ImarHoctuka
cTpaTeruit noseaeHus B kouduukre. Pemenue 3amay.
2.PaboTta B MaibIx rpynnax u myoJnyHoe 00CYy>KIeHUE TPUHATHIX PEIICHUN.
6. Pazpemienne KOHQIUKTOB. {TpeHUHT} (24.)[2,3] 1. 3Has1 OCHOBBI YCTAaHOBJICHUS U
NOJJICP)KKH KOHTAKTOB, OOECleunBarOuuX paboTy B KOJUIEKTHUBE M MPUMEHSS HOPMBI
COL[MAJIbHOTO B3aUMOJCICTBHS, MPOAHATU3UPYHUTE M MPEACTABbTE IIyTH PEUICHUS
KOH(MDJIUKTHBIX CUTYallUi B MOATPYyMIax.
2. Haxoxnenue uWHUUIEHTA, KOH(MIMKTHONW CHUTyalMH, crocoba pa3penieHus
KOH(DITUKTA.
7. HeaoBassi urpa «KoHpuaukr Ha npennmpusitum». {aejgoBasi urpa} (24.)[3.,4]
[IpakTrueckoe OCBOCHHME WPHUHITUIIOB pa3perieHus KOH(IMKTOB, a TaKKe IMPaBHII
noBeleHUsT B KOHQIMKTHBIX cuTyauusx. OOydeHue cmoco0aM BEpHOM OILIEHKH
CUTyallid, YMEHHUIO BbIOpAaTh ONTUMAJbHBIA BapUaHT MPU Pa3pelIeHUH KOH(IUKTOB.
BrisiBeHrE OpraHU3aTOPCKUX CIIOCOOHOCTEN U JEJIOBBIX KAYECTB YUaCTHUKOB, a TAKXKe
TOTOBHOCTH K MPUHSITHIO PEIICHUMN.
8. Manunynasiuuss 1 KOHGIUKT. {TpeHuHr} (24.)[1,3] 1. TexHUKN MCUXOJIOTUYECKON
CaMOOOOPOHHBI.
2. BpIX0 U3 MaHUITYJISILHAH.

CamocrosiTesibHasi padora (764.)
1. IlpuemMbl caMOKOpPpPEeKIUU NOBeAeHUS B KOHQPIUKTHON curyanuun.(124.)[3,4]
TexHUKN U TPUEMBI JUTsl SMOIIMOHAIBHOM CTA0OMIBHOCTH TUYHOCTUA B KOH(PJIMKTHOM



CUTyaluu
2. MaccoBbie kKoOHQIUKTBHI(124.)[1,3] Kynbryposnoruyeckue u MEKITHHUYECKUE
KOH(ITUKTHI

3. MexrpynnoBoii koHpuukT(124.)[1,4] CucremaTuzanus  MEXIPyHIOBbIX
KOH(M)IIUKTOB, TTOAXOABI K UX U3YYCHHUIO

4. lleperosopsbl.(124.)[2,4] [IeperoBopHbIE MPOLECCH IO PA3PEIIEHUIO KOHPIUKTOB.
[TocpeTHUYECTBO B IEPErOBOPAX.

5. ba3oBble JUYHOCTHbIEe peakuun B KOHGuiukTe.(104.)[3,4] Iloakpemstomue u
3alIUTHBIC PEAKIIUU TUYHOCTU B KOH(IIUKTE.

6. IloaroroBka K Tekymum arrecranuamM(84.)[2,3] Ucnons3yd yka3aHHYIO
autepatypy u 3amanus u3 ®OM, moATOTOBUTHCS K MHUCBMEHHBIM KOHTPOJIBHBIM
pabotam

7. lloaroroBka Kk nmpome:xxkyrounoii arrecraunu.(104.)[1,2,3] M3yyeHne KOHCIIEKTOB
JICKIUN U y4eOHOM IUTepaTyphbl.

5. IlepeyeHb Y4e0OHO-METOAUYECKOI0 OO0eCIEeYEeHUS CAMOCTOSITEJbHON PadoThI
00y4arIMXCcs M0 TUCUMUILJIMHE

Jns kaxkjaoro oOywaromierocs oOecleueH WHIWBHAYalbHbI HEOTpaHWYEHHBIN
JOCTYIl K  JJIGKTPOHHO-OMONMOTEYHBIM  cuctemMaM: JlaHb, VYHHBepcHUTETCKas
OubnuoTeka OH-JIAWH, dJeKTpoHHOW Oubmuoreke AnTI'TY W K SIEKTPOHHOU
uH(OpPMaIIMOHHO-00pa30BaTENLHON Cpeie:

1. lllynra H.A. MeToandeckue ykazaHus mo gucuuiuinHe «KoHGIUKTOIOTH)
(mmst ctyneHToB Bcex (opm o0yueHus) [DIeKTpoHHBIM pecypc]: Meroanueckue
yKa3aHus.— OJeKTpoH. JnaH.— bapuayn: Antl'TY, 2020.— Pexum pocrymna:
http://elib.altstu.ru/eum/download/fis/Shupta Konf mu.pdf, aBropuzoBanHusbIit

6. IlepeyeHnb y4eOHOM JUTEPATYPbI
6.1. OcHoBHas auTeparypa

2. Oppyuxkasa, I''K. OOmas xondaukronorus : ydeonuk / I'.K. OBpyuxkas ;
MunucrtepcTBO Hayku U BbIcliero oOpasoBaHusi Poccuiickoit  ®Denepanuu,
®denepanbHOE TOCYIAPCTBEHHOE aBTOHOMHOE 00pa30BATENbHOE YUPEKACHHE BBICIIETO
obpazoBanus «HOxHbIN (QenepanbHbI yHUBEpCcUTET». - PocToB-Ha-Jlony ; Taranpor :
MzpatenscTBo OxkHOTO hepepanbHOrO yHUBEpcurteta, 2018. - 96 c. : un. - bubnuorp. B
kH. - ISBN 978-5-9275-2696-3; To xe [OnektponHsiii pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&1d=499930

6.2. JlonionHuTeNnbHAs IUTEPATypa

3. lllapxoB, ®. . O6mas konduukronorus : yueOnuk / @. . lapkos, B. W.
Crnepanckuii ; moj oomielt penakiueit @. U. [llapkoBa. — Mocksa : [lamkos u K, 2018.
— 240 c. — ISBN 978-5-394-02402-3. — TekcT : 3neKTpoHHbIH // JIaHb : 2IEKTPOHHO-
oubnuoreunas cucrtema. — URL: https://e.lanbook.com/book/105552 — Pexum



AOCTYIIa: IJIs1 aBTOPU3. MOJIb30BaTEIICH.

7. Ilepedyenbp pecypcoB HHPOPMANHOHHO-TEIEKOMMYHHMKALIMOHHOM  CeTH
«/HTEpHET», HEOOXOAMMBIX /IJI1 OCBOECHHUS TUCIMILIMHBI

4. Hayunas  OuOmmoreka  Tomckoro  I'ocymapCTBEHHOTO  yHUBEpPCUTETA
http://www.lib.tsu.ru

8. (I)OHI[ OLCHOYHBIX MaTepHajJoB /UJisd IMPOBECACHUSA TEKYIIEro KOHTPOJA
yYcneBaeMoCT 1 HpOMeH(yTOqHOﬁ arTrecralmmm

ConepkaHue  MOPOMEXKYTOUHOM  aTTeCTallMd  pPAaCKPBIBAETCA B KOMILIEKTE
KOHTPOJIMPYIOIIMX MAaT€PUAJIOB, MPEAHA3HAUYCHHBIX ISl TMPOBEPKU COOTBETCTBUS
YPOBHSI TOATOTOBKU Mo aucuumuinHe TpedoBanusiM DPI'OC, koTopweie XpaHATCS Ha
kadeape-pazpadborunke PI1J] B meuarnom Buae u 8 DUOC.

@®onn  oueHouyHbix MatepuanioB (DGOM) mno gucHUIIIMHE TIPENCTaBlIeH B
MPUIIOKEHUH A.

9. IlepeyeHb MH(POPMAIHOHHBIX TEXHOJIOTHiA, HCIOJIb3yeMbIX MPH OCYIIECTBJICHUHU
o0pa3oBaTeJIbHOI0  mpomecca MO0 JUCHMIUVIAHE, BKJIKYasg  INepevYeHb
NMPOrpaMMHOI0 odecrnevyeHusi U HH(POPMAIHOHHBIX CIIPABOYHBIX CHCTEM

Jlig yCHemHoro OCBOEHHUS AMCLUUIUIMHBI UCHOJB3YIOTCS PECYpChl 3JIEKTPOHHON HH(POPMAIMOHHO-
o0Opa3oBaTenbHON Ccpepl, 00pa3oBaTENbHbIE WHTEPHET-MOPTAbl, I00albHas KOMIbIOTEpHAas CETh
Hurteprer. B mnponecce n3ydeHHMs IUCUUILUIMHBI INPOMCXOIUT HHTEPAKTUBHOE B3aHMOJCHCTBHE
o0yyaroIerocs ¢ mpenojaBaTesieM uyepe3 JMYHbINA KaOUHET CTyIeHTA.

Nenin Hcnosb3yemoe nporpaMmMHoe odecrneyeHune
1 LibreOffice
2 Windows
3 AntuBupyc Kaspersky
Nenm Hcnoan3yembie npogeccuoHaNbHbIe 0a3bl JAHHBIX M HH(POPMALMOHHBIE
CIIPABOYHbIE CHCTEMBI
1 becrinatHast snekTpoHHas OubOnuoreka oHmaiiH "EnuHoe OKHO K 00pa3oBaTEeNbHBIM

pecypcaMm" nJisi CTYIEHTOB U TIpETojaBaTesieii; KaTalor CChUIOK Ha 00pa3oBaTeIbHBIC
uHTepHeT-pecypesl (http://Window.edu.ru)

2 Hanumonanenas snexkrponHast 6ubnuorexka (HOB) — cBoGonublil nocTyn uurtareneil k
¢dongam poccuiickux Oubmmorek. CoIep>KUT KOJUIEKIHMH OLMU(POBAHHBIX JTOKYMEHTOB
(KaK OTKPBITOTO JIOCTYTA, TaK U OTPAHWYCHHBIX aBTOPCKUM IPABOM), a TAKKE KaTaJor
u3aHui, xpaasimuxcs B Oubnuorekax Poccun. (http://uH36.pd/)

10. Omnwucanume  MaTepHAIbLHO-TEXHHMYECKON  0a3bl, HeOOXOAMMOM  JJIA
OCYLIeCTBJIEHUSI 00Pa30BaTeJbHOI0 Mpolecca M0 JUCHUILINHE




HanmMeHoBaHMe clienMAJIbHBIX OMEIIEHUI U MOMeNIeHH i 1715l CAMOCTOSITE/IbHOI padoThI

yueOHbIe ayIMTOPUU JJIsl IPOBEJCHHs YUeOHbIX 3aHATUN

IOMCIICHUA 1A CaMOCTOSTEILHOM pa6OTBI

MarepuanbHO-TeXHUYECKOEe OOecTeueHue M OpraHu3aius o0pa30BaTEIbLHOIO
IpolLecca Mo JUCUUTUIMHE Il UHBAJIWIOB U JIMI[ C OTPAaHUYECHHBIMU BO3MOXKHOCTAMU
3I0POBbSI OCYIIECTBIIIETCS B COOTBETCTBUU ¢ «IlonoxkeHneM 00 0Oy4eHUN WHBAIHIOB
Y JIUI] C OTPAHUYEHHBIMUA BO3MOXHOCTSAMU 3J0POBbSD.




