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1. IlepeyeHb MUIAHMPYEMBIX

pe3yJbTaToB

o0y4yeHUs1 TIO

AMCHMILINHE,

COOTHECCHHBIX ¢ MHAUKATOPAMHU JOCTHKCHUSA KOMIIETeHIIUI

Komnerenuus Coaep:kanue KOMIeTeHIHH HNuagukatop Coaep:kanue MHAUKATOpPA
Crioco6HOCTH MIPOBOJUTH
oOcneoBanme OpTaHM3AIH,
BEIBISTE HH(OPMALIHOHHbIC CrnocoOeH cocTaBIsITh M COTJIACOBBIBATH
TIK-1 P . | TIK-1.4 m1aH paboT 1Mo co3maHuio (MOIU(HUKAINN)
MOTPeOHOCTH MTOJTE30BATENICH,
u conpoBoxaenuto 1IC
(dopmupoBaTH TpeOoBaHUA K
MHGOPMAIIMOHHON CUCTEME
BeiOupaer  cpeactBa  MOJENUPOBAHUS
Crniocob6HOCTh mojenuposars | ITK-5.1 MPUKIIaIHBIX OH3HEC-TIPOLIECCOB
I1K-5 ImpuKiIaaHele (OU3HEC) MPOLECCH U IpeIMETHON 00J1acTH
MPEeIMETHYIO 00J1acTh IK-5.2 Monenupyet TPUKJIaHBIC ousHec-
) TPOLIECCHl PEIMETHON 00J1acTH
CriocoGHOCTB OCYIIECTBIISTh i
Pe3CHTALIIO HHOPMAIHOHHOT T'otoBuT OTYETHI, myOJIMKanuy,
IK-7 P P IK-7.3 NIpe3eHTalN i) pe3yabTaraM
CHUCTEMbl W HayajbHOE OOydeHUe .
. BBINOJIHEHHOH paboTHI
TI0JIb30BaTeNeH
Crioco6HOCTH OKCITYaTHPOBATD | 1r- ¢ PazpabarsiBaer TUIaH BHEJIPEHUS
SKOHOMHYECKHE HWH()OpMaLMOHHbIE ) MH()OPMAIMOHHOH CHCTEMBI
TIK-8 CUCTEMBI U IIPUHUMATh YYacTHE B CrmocobeH  mpwHAMAaTh  ydacTHe B
YIPaBICHUN  IIPOEKTAMHU nx | [IK-8.3 yIpaBICHUU MIPOEKTOM pa3paboTku
CO3JIaHUIO M BHEPEHHIO MH(POPMAIMOHHON CHCTEMBI

2. MecTo IMCHUIJIMHBI B CTPYKTYype 00pa30BaTeIbHOM MPOrpaMMbl

JIMCIUITINHEI (mpakTykn), | IHCTpymMeHTaTbHEIE CPE/ICTBA MPOTPAMMHUPOBAHH,
[PE/IILIECTBYFOLLIHE M3yUCHHIO NHpopManoOHHbIE CHCTEMBI W TEXHOJIOTUH
JAUCIHUITIINHEBI, PE3YJIbTAThI

OCBOCHHA KOTOPHBIX HGO6XOI[I/IMLI

JIIA OCBOCHUA IIaHHOﬁ

JUCIHUITIINHBI.

Jucuumumasl  (pakTukw), s | KoprnopaTtusmbie peiienus Ha 6aze 1C

KOTOPBIX PC3YyJIbTATBl OCBOCHUA

JaHHOW  JUCHUIUIMHBI  OyIyT

HCO6XOI[I/IMBI, KakK BXOJIHBIC

S3HAaHUA, YMCHUS W BJIAACHUA IJIA
X U3YUYCHM.

3. O0beM IUCHUILIMHBI

B 3a4Y€THBIX C¢€JIMHHIOAX ¢ YKazaHHEM KOJIHYECTBA

aKaJeMHYeCKMX YaCOB, BbIIEJIEHHbIX HA KOHTAKTHYIO padoTy 00y4yariierocs ¢
npenojaaBarejemM (Mo BUIAM y4eOHBIX 3aHATHI) M1 HA CAMOCTOATEIbHYI0 padoTy

o0y4arierocst

OO6muii 00beM TUCIUILIMHEI B 3.€. /4ac: 3 / 108
dopma MPOMEKYTOUYHOU aTTeCTalMu: 3aueT

Buapbl 3aHATHIT, HX TPYA0EMKOCTD (4ac.) O0beM KOHTAKTHOIA
a00ThI
®opma P
JlabopaTopusbie | IlpakTuyeckue CamocrosiTesbHAs o0y4arouerocs ¢
oﬁyqe}mﬁ Jlexkuuu
paboTel 3aHATHS pabora npenoaaBaresiemM
(uac)
3a04Has 6 12 0 90 21




4. Copep:kaHue AUCHMUILUIMHBI, CTPYKTYPHMPOBAaHHOe MO TeMam (pa3gejiam) C
yYKa3aHHeM OTBEJEHHOr0 HA HMX KOJHYECTBA aKaJeMH4YeCKHX 4acOB M BHI0B
Y4eOHbIX 3aHATHI

dopma obyueHua: 3ao0uHan
Cemecmp: 9

JlekunoHHble 3aHATHA (64.)
1. IIpoueccHblii MOAX0 K ynpaBJ/jieHHI0 opranu3zanuei {0ecena} (14.)[1] Brenenue
B TMPOIECCHBIH MEHEIKMEHT OpraHu3alliyi: OCHOBHBIC TMIOHATHS, OIpeeTeHre
MPOIIECCHOTO MOX0/1a K YIPABJICHUIO, METOI0JIOTUH OMMCAaHUs OM3HEC-TIPOIIECCOB.
2. UT-cepBuc-MeHeIKMEHT KaK mpoueccHass Mojeab ynpapienus UC {0ecena}
(14.)[1,3,4,5,6,7,8,9] OcHoBubie moHsTUsI WT-cepBuc-meHemkMenTa. bubnunorexu
ITIL/ITSM kak cBox 3HaHu# o mporeccax MT-cepBruc-MeHeKMEHTA.
3. lIpoueccol UT-cepBuc-menemxmenta oudanorexn ITIL v.2 {0ecena} (24.)[3,4,5]
Conepxxanue ouommoreku ITIL v.2.
[Ipoueccel  ympaBiienuss  noanep:xkkou  MT-cepBucoB: mpoumecc  ynpabiieHUS
WHIIMJCHTAMHU, TPOIECC  YIpaBiCHUS  NpoOseMamMH, TMPOIEeCC  YIPaBICHUS
KOH(UTYpalusiIMU, TIPOIECC YIPABICHUS HW3MEHEHHUSMHU, TMPOIECC YIpaBICHUE
penu3amMu.
[Iponeccel  ymnpaBnenuss npenocraBieHnemM WT-cepBuCOB: mporecc ymnpasieHUs
ypoBueM MWT-cepBuca, mnpouecc ympaBieHuss MomHocTMU WT-uHpacTpyKTyphl,
npouecc  ympaBlieHuss — AocTynHocTbio  MT-cepBucoB, mpouecc  ymnpaBleHUS
HETMPEPBIBHOCTHIO TIpefocTaBieHus M T-cepBucos, npoliecc ynpapieHus: puHaHCAMHU B
ITSM, niporiecc ynpasiaeHus uHGpopMaImoHHoi 6e3onacHocTbio B I[TSM.
[Tokazatenu orneHkd 3(PEGEKTUBHOCTH MPOLIECCOB ympaBieHus noanepxkoit WT-
CEpBHUCOB.
[Tokazatenu oneHkr >PGHEKTUBHOCTH TPOIIECCOB yIpaBieHus: npenoctaBieHuem MUT-
CEPBUCOB.
4. O030p npoueccoB UT-cepBuc-menemxmenta omdamorekn ITIL v.3 {0ecena}
(14.)[1,6] OcuoBubie mpomecchl O6ubmmoreku ITIL v.3: cTparermu oOciyKuBaHwS,
MPOCKTUPOBAHWE YCIYr, BHEAPEHUE YCIYr, OKa3aHWe YCIyr, HENpPepbIBHOE
COBEPIICHCTBOBAHUE YCIYT.
5. UHCTpyMeHTAJIbHBIE CpeAcTBa MoAenpoBanust OusHec-npoueccos UT-cepsuc-
MeHemkMenTa {0ecena} (14.)[2,10,11] Coznmanue Mmopeneit OusHec-mporieccoB UT-
cepBUC-MeHeKMeHTa ¢ ucnoib3oBanueM 111 Business Studio, I1I1 busnec unxenep,
Microsoft Visio, I'padux-ctynuo Jlair

JlaGopaTopHblie padoTsbl (124.)



1. Co3nanue wmoaeseil mnpoueccoB ynpapjenuss mnoaaep:;kkoid HWT-cepBucos
oubauorekn ITIL v.2 {rpenmnr} (34.)[2,3,4,5] Co3manue Mojenu mpolecca
yOpaBJICHUs] MHIUACHTAMH W MOJENW Mpoliecca ympapiieHus mpodiemamu. OIleHKa
3¢ (}HEKTUBHOCTH TIpoliecca YIpaBiICHUS WHIMJICHTAMHA W TIPOIecca YIPaBICHUS
npoOiemMamu.

2. Co3ganue wmojgesed mnpoueccoB ymnpaspjieHuss mnoaaepxkkou HT-cepBucos
oubsuorekn ITIL v.2 {rpenmnr} (34.)[2,3,4,5] Co3manue mozenn mnpoiecca
yopaBieHuss KOH(pUTrypauusiMu, TMpolecca YIPaBJICHUS U3MEHEHHUSIMU, Mpoliecca
ynpaBieHuss — penusamu.  Onenka  d(pdekTUBHOCTH  mpoliecca  yIpaBJeHUS
KOHQUTrypauusMu, TMpolecca YIpaBICHUS W3MEHEHUSIMH, TIpoliecca yIpaBJeHUS
penuzamu

3. Co3nanmne mojeJieid mMpoueccoB ynpapiieHusi npenocraBiennem HT-cepBucon
oubsuorekn ITIL v.2 {rpenmnr} (34.)[2,3,4,5] Co3manue Monenu mnpoiecca
ynpasienust ypoBHeMm WT-cepBuca, mporecca ympasieHus (uHaHCaMH, TMpolecca
ynpasienust MomrHocTsiMu  UT-cepBuca. Omenka s dexTuBHOCTH — mporecca
ynpasienust ypoBHem WT-cepBuca, mporiecca ymnpasieHus (QuUHAHCAMHU, TMpoIecca
yrpasieHusa momHoctsamu U T-cepBuca.

4. Co3nanue MojeJsieil mpoueccoB ynpasjieHusi npenocranjieHuem HUT-cepBucos
oudamorekn ITIL v.2 {rpenmnr} (34.)[2,3,4,5] Co3zmanue wmozaenu mnpouecca
ynpaBieHust goctynHocThio UT-cepBuca, mporecca ymnpaBieHUsS HENPEPHIBHOCTHIO
npenoctaBinenuss UT-cepBuca, mpouecca ympasieHus Oe3zonacHoctbio WUT-cepsuca.
Ouenka 3¢ (peKTUBHOCTH Mpoliecca yrnpasieHus 1octynHocTbio U T-cepBuca, nporecca
yIpaBJeHUsT HEMPEePhIBHOCTHIO mpenocTtaBieHust MT-cepBuca, mporecca ympaBieHUS
uHpopmalmonHon 6ezonacHocTsio UT-cepBuca.

CamocrositesibHast padora (904.)

1. CamocrositTesbHass padora B  cemectpe  {Tpenuur} (864.)[2,3,4,5]
1.CamocTosiITEIbHOE HW3y4YEHHWE B TEUCHHE CEMECTpa JICKIIMOHHOIO Marepuaia ¢
WCIIOJIb30BAHUEM OCHOBHOM U BCIIOMOTATEJIbHON JIUTEpATypbl MO JAUCHUILIMHE.
2.CaMOCTOSATEIIbHOE  BBITIOJHEHHWE J1a0OpaTOpPHBIX PabOT B COOTBETCTBHHM  C
METOAUYCCKIMHU pPEKOMEHAAIMsAMH K JabopaTopHsiM pabdoram. 3. IloaroroBka
3al1uTe 1a0OpaTOPHBIX pabOT B EPHO/] CECCHUH.

2. CamocrosiTeqibHasi padora B mnepuoa ceccuu {rpeHunr} (44.)[1,2,3,4,5,6,7]
CamocrodrenbHasi paboTa B MEPHOJI CECCUM BKIIOYAET MOJTOTOBKY K KOHTPOJBHOMU
paboTe Ha 3HaHME JICKIIMOHHOIO MaTepuaia no JUCIUILUINHE

5. IlepeyeHb Y4e0OHO-METOAUYECKOTO OOeCIeYeHUS CAMOCTOSITEJIbHON PadoThl
00y4JaroImmuxcs Mo TUCUUIJIMHE

Jlia kaxxaoro oOywaromierocsi oOecnedyeH HWHIUBUAYalbHBIH HEOTrpaHUYEHHBIN
JOCTyln K  DJIEKTPOHHO-OMONMOTeuHbIM cucteMaM: Jlanb, YHuBepcuTeTckas
OubnmnoTeKka oH-JaiH, 3MeKTpoHHON OnbmuoTexke ATl TY U K 3MEeKTPOHHOI



nH(OPMAITMOHHO-00pa30BaTENLHOM Cpeie:

1. OcHOBHI cepBUC-MEHEIKMEHTa HHGOPMAIIMOHHBIX CUCTEM: YueOHOe mocooue /
B.M. Ilarynun. — Anrt. roc. texd. yH-T uMm. M.W.ITomsynosa, 2018. — 360 c. — URL:
http://elib.altstu.ru/eum/download/ise/Patudin OsnSMIS up.pdf

2. HCTpyMEHTalbHBIE CpelICTBA MpoeKTHUpoBaHus IT-cepBucoB: 1ad0paTOPHBII
npaktukyM / B.M. Ilaryaun. — bapuayn : Ant. roc. Texs. yH-1, 2018. — 148 c¢. — URL:
http://elib.altstu.ru/eum/download/ise/Patudin_InstrSrProjITServLP_mu.pdf

6. IlepeyeHnb y4eOHOM JTUTEPATYPbI
6.1. OcHoBHas nuTEpaTypa

3. Homxenko, A.M. VYmnpaBnenue wuHbopMalMoHHbIMU cuctemamu / A.W.

Homxenko ; Hamumonanenslii OTkpbiThid YHUBepcuTer "MHTYHUT". - Mocksa :
Nurepuer-Yuusepcurer Mudpopmanuonusix Texnomnoruit, 2008. - 162 c.: wui.,tadm.,
CXEM.; To xKe [DJIEKTPOHHBI pecypc]. - URL:

http://biblioclub.ru/index.php?page=book&1d=233759

4. bapakcanos, J[.H. YmpaBnenue UT-cepBucamMmu u KOHTEHTOM : y4eOHOE
nocobue / JI.H. bapakcanos, FO.I1. ExmakoB ; MuHuctepcTBO 00pa3oBaHus U HAYKH
Poccuiickoit  ®enepanuu, Tomckuit T'ocymapctBeHHbli YHuBepcurer Cucrem
VYupasnenus u Paguosnexrponuku (TYCYP), @akynbTeT IUCTAaHIUMOHHOTO O0yUYEHHUS.
- Tomck: TYCVYP, 2015. - 144 c.: cxeM., uin. - bubmuorp.: c. 134-136 ; To xe
[DnexTponHsIil pecypc]. - URL: http://biblioclub.ru/index.php?page=book&i1d=480595.

6.2. JlononHUTeNbHAS TUTEPATYpa

5. Jlanmmna, C. H. MHdopManiioHHbie TEXHOJIOTUH B MEHEHKMEHTE : yueOHOe
nocobue s CIIO mno aguciumumde «WHPopManMoHHBIE  TEXHOJOTHMH B
npodeccruoHaIbHOM NEATEIbHOCTI 1o CHEUUAIBHOCTSIM CpEIHETO
npodeccuonanbHoro oopazoBanus 38.02.04 «Kommeprusa (mo orpacisam)y», 38.02.01
«JOKkoHOMUKA M Oyxranrepckuii yder (mo otpacism)» / C. H. Jlanmmua, H. W.
Tebaiikuna ; pen. B. B. [Tonkos ; Ypan. @enep. yH-T um. nepBoro IIpesuaenta Poccuun
b. H. Eapmuna. - 2-e wusn., crep. - ExarepunOypr : VYpanbckuit denepanbHbIi
yauBepcuter ; CaparoB : IlpodoOpazoBanue, 2019. - 83 c. : wmin - (Cpemuee
npo¢ecCUOHATBLHOE o0Opa3oBaHue). - Pexum JOCTyIa:
http://www.iprbookshop.ru/87808.html

6. Cxpunnuk, J[.A. ITIL. IT Service Management o cranaapram V.3.1 / JI.A.
CkpunHuk. - 2-¢ usn., ucnp. - MockBa : HanmonanbHbiii OTKpBITBI YHUBEPCUTET
«HHTYUT», 2016. - 374 c.: cxeM. - bubnuorp. B kH. ; To ke [DneKTpoHHBIN pecypc]. -
URL: http://biblioclub.ru/index.php?page=book&1d=429068

7. IlepeuyeHb pecypcoB HMHPOPMANMOHHO-TEJICKOMMYHMKANMOHHOU  CeTH
«/HTEpHEeT», HEOOXOAUMBIX 1JISl OCBOCHHS JUCHHUILIUHBI

7. Komnanus «IT Experty - http://www.itexpert.ru/
8. The IT Service Management Forum (itSMF) Poccuu - http://www.itsmforum.ru/



9. The IT Service Management Forum International (itSMF) - http://www.itsmfi.org

10. NT-xomnanus «CoBpeMeHHbIE TEXHOJIOTUHU YIIPaBJICHUSI»-
http://www.businessstudio.ru/

11. UT-xomnanus «bu3HEC-MHKUHUPUHTOBBIC TEXHOJIOTHIY -http://www.betec.ru/

8. (I)OHII OLCHOYHBIX MaTepuajJoB J/Jisd IPOBCACHUSA TEKYIIEro KOHTPOJSA
yYcnneBaeMoCT 1 HpOMe)l(yTO‘lHOﬁ aTrecralnmmn

ConepkaHne  MPOMEXKYTOYHOW  aTTECTAllMM  PACKPBIBACTCI B KOMILIEKTE
KOHTPOJUPYIOIIUX MaTepUaoB, MPEAHA3HAYCHHBIX JJIs TIPOBEPKH COOTBETCTBUS
YpOBHSI TOATOTOBKM T0 muciuiuinHe TpedoBanusmM DI'OC, koTopble XpaHATCS Ha
kadenape-pazpadborunke PI1J] B meuarnom Bujge u 8 SOC.

®onn  ouneHouyHbix MatepuanoB (DGOM) mo OuCUUIIMHE TPENCTaBlIeH B
MIPUIIOKEHUH A.

9. IlepeuyeHb MH(POPMAIHOHHBIX TEXHOJOTH, HCIOJIb3yeMbIX MPH OCYIIECTBJICHUHU
o0pa3oBaTeJIbHOI0  mpomecca MO0 JUCHMIUVIAHE, BKJIKYasg  INepevYeHb
MPOrpaMMHOI0 odecnevyeHusi U HH(POPMAIHOHHBIX CIIPABOYHBIX CHCTEM

JUis yCHemHoro OCBOEHHS TUCIMIUIHHBI HCIOJB3YIOTCS PECYpPChl AJIEKTPOHHONW HH(POPMAIMOHHO-
o0Opa3oBaTeNbHON Cpelbl, 00pa30BaTENbHbIE WHTEPHET-MOPTAJbl, I100albHas KOMIbIOTEpHAs CETh
Hurteprer. B mnponecce M3y4eHHMs IUCUUILUIMHBI IPOMCXOJUT HHTEPAKTUBHOE B3aHMOJCHCTBHE
o0yyarolerocs ¢ mpenojaBaTesieM uyepe3 JMYHbIA KaOUHET CTyIeHTA.

Nenn Hcnoab3yemoe nporpaMMHoe obecrniedeHue
1 LibreOffice
2 Project Expert Tutorial
2 Windows
2 Microsoft Access
3 Project 2007
3 Microsoft Office
3 AnTtuBupyc Kaspersky
4 Ramus
Nenm Hcnonb3yemblie npodeccnoHaibHbie 0a3bl JAHHBIX M HHPOPMALIMOHHBbIE
CIIPaBOYHbIE CHCTEMbI
1 becrutathast anekTponHas Oubnmoreka oHiaiH "EnuHOoe OKHO K 00pa3oBaTeIbHBIM
pecypcam" ISl CTYIGHTOB M TIpETOAaBaTeNell; KaTalor CChUIOK Ha 00pa3oBaTeibHbBIC
unTepHeT-pecypesl (http://Window.edu.ru)
2 Hammonanenast anektponHast 6ubnmmnorexka (HOB) — cBOOOMHBIN TOCTYN YHMTaTeNe K
¢donnam poccuiickux Oubmuorek. ComepXUT KOJUIEKIUH OLM(POBAHHBIX JOKYMEHTOB
(KaK OTKPBITOTO JIOCTYyMa, TaK M OTPAHUYCHHBIX aBTOPCKHUM IPaBOM), a TAKXKE KaTajor
W3JIaHu|, XpaHsmmxcs B Ouonnorekax Poccun. (http://H36.pd/)

10. Onucanue MaTepUaIbHO-TEXHUYECKOI 0a3bl, HEe00X0uMon IS
OCylIeCTBJIEHHSI 00PA30BATEJIbHOI0 MPOLECCA MO JUCHUTLIIMHE




HanmMeHoBaHMe clienMAJIbHBIX OMEIIEHUI U MOMeNIeHH i 1715l CAMOCTOSITE/IbHOI padoThI

yueOHbIe ayIMTOPUU JJIsl IPOBEJCHHs YUeOHbIX 3aHATUN

IOMCIICHUA 1A CaMOCTOSTEILHOM pa6OTBI

MarepuanbHO-TeXHUYECKOEe OOecTeueHue M OpraHu3aius o0pa30BaTEIbLHOIO
IpolLecca Mo JUCUUTUIMHE Il UHBAJIWIOB U JIMI[ C OTPAaHUYECHHBIMU BO3MOXKHOCTAMU
3I0POBbSI OCYIIECTBIIIETCS B COOTBETCTBUU ¢ «IlonoxkeHneM 00 0Oy4eHUN WHBAIHIOB
Y JIUI] C OTPAHUYEHHBIMUA BO3MOXHOCTSAMU 3J0POBbSD.




