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1. IlepeyeHb T1UIAHMPYEeMBIX pe3yJbTATOB O0y4YeHHMsl 1O [AUCHHUILUINHE,
COOTHECEHHBIX ¢ HHANKATOPAMH JOCTUKEHHUS KOMIIeTeHIUil

Komnerenuus Coaep:kanue KOMIeTeHIHH HNuagukatop Coaep:kanue MHAUKATOpPA
TK-5.1 OuenuBaer mnokazarenu 3(GEKTUBHOCTH
Crioco0eH OLEHHMBATh W IIOBBIIIATH OM3HEC-NIPOIIECCOB
IK-5 3QPEeKTUBHOCTE OM3HEC-TIPOIIECCOB PaspabatsiBacT MPEUIOKEHUS o
MPOMBIIIIEHHOTO MPEIIPUATHS [K-5.2 MOBBIICHUIO (P (PEKTUBHOCTH  OW3HEC-
TIPOLIECCOB

2. MecTO IMCHMILIUHBI B CTPYKTYpe 00pa3oBaTeibHOH MPOrpaMMbl

JIMCIUIIINHBI (npakTukn), | Mapkerusr, Teopust MeHEKMEHTa, YUeT U aHAIIN3,
TIpeIIIECTBYOIIHE M3YUCHUIO DKOHOMUKA OpraHu3anuil (IpeArnpHusITUil)
JUCHUITIIINHEI, PE3YJIbTAaThI

OCBOCHH:A KOTOPHBIX HGO6XOI[I/IMI>I

TS OCBOECHHUS JTAaHHOU

JYCHUTUIMHBI.

I[I/ICHI/IHJII/IHLI (HpaKTHKH), I AHTHUKPHU3UCHOE YTpaBlieHUE, YIPaBJIECHUE CTOMMOCTHIO
KOTOPBIX pe3yJbTaThl OCBOEHUS | MPCAUPIATHA

JIAaHHOU JOACITUTLTAHBI OymyT
HEOOXOIUMEI, KakK BXOJTHBIE
3HaHWS, YMCHUSA U BIIAACHUS I
UX U3YYCHHUS.

3. O0beM UCHMIUIMHBI B 32a4eTHBIX €IMHHUIIAX C YKa3aHHEM KOJHYeCTBa
aKajJieMU4ecKNX YacoB, BbIIeJIEHHBIX HA KOHTAKTHYIO padoTy 00y4alonierocsi ¢
npenojaaBarejemM (Mo BUIAM y4eOHBIX 3aHATHI) M1 HA CAMOCTOATEIbLHYI0 padoTy
o0yuarierocst

OO0t 00beEM TUCLUILUINHBI B 3.€. /yac: 4 / 144
dopma MPOMEKYTOUYHOU aTTeCTaluu: 3a4eT

Buabl 3aHsTHI, NX TPY10€MKOCTB (Yac.) O0BbeM KOHTAKTHOI

a00ThI
®opma P
JlaGopaTopHunie | IlpakTHyeckue CamocrosiTenbHas 00y4aroIIerocs ¢
oﬁyqe}mﬂ Jlexkuuu
paboTel 3aHATHS pabora npenoaaBaresiemM
(uac)
OuHas 32 0 32 80 76

4. Copep:kaHue AUCHHUILUIMHBI, CTPYKTYPHMPOBAaHHOe MO TeMam (pa3gejiam) C
YKa3aHHeM OTBEJAEHHOr0 HA HMX KOJHYECTBA aKaJeMH4YeCKHX 4acOB M BHIOB
Y4eOHBbIX 3aHATHI

dopma obyueHua: ouHan
Cemecmp: 5




JlekunonHnple 3aHsTHA (324.)
1. BBenenue {muckyccusi} (14.)[1,2,3,6,7] KauectBo — (pakTop ycmexa B yCIOBHSX
PBIHOYHOM SKOHOMHUKH. MeCTO TUCIMIUIMHBI B y4eOHOM IIpoIiecce.
[Monoxxenus I'. Taryun o coBpeMEHHBIX MeTOJIaX oOecreueHus kauecTBa. [loBbieHue
PO rOCy1apCTBa B PEIICHUH BOIPOCOB KAYECTBA NPOJYKIUHA HA COBPEMEHHOM JTarle.
[TapameTpsr @.KpocOu o1leHKH CTENIEHH KOMIIETEHTHOCTH (PUPMBI B PEILIEHUH MTPOOIIeM
kauectBa. Kpurepun kavecTsa.
O¢dexT oT mMoBhIMICHUS KadecTBa. [loTepu OT HHM3KOro KauecTBa. 3aBUCHMOCTHU
KOJINYECTBA MPOJIYKIMU OT €€ Ka4yeCTBa.
DBONIONMS yHpaBleHUsl KadyecTBOM. Bknang PP B pa3sBUTHE CUCTEMHOTO MOA-XOJa K
ynpasienuto kadectBoM. Konunenuus TQM — KoHuenius BCeoOIIEro MEHEI)XMEHTa
KauecTBa.
2. KauecTBO NpPOAYKINH, NMOKA3ATEJH U METO/bI OLIEHKH €ro YPOBHS {IUCKYCCHS}
(34.)[1,2,3,6,7] MexnayHapoausiii ctanmapt HMCO  9000:2015 —  ocHOBHOH
HOPMATHUBHBINA TJOKYMEHT MO TEPMUHOJIOTHH B 00JIaCTH Ka4eCTBa.
KadecTBO NpOyKIIMU: OCHOBHBIE TOHSTHUS, TEPMHUHBI U ONIPEIECIEHUS.
Krnaccuduxkarus mokazaresneil kauecTBa MPOAYKIIUHU: IO KOJUYECTBY XapaKTePU3yEeMbIX
CBOWMCTB, IO XapaKTEPU3ye€MbIM CBOWCTBaM, MO CIOCOOY BBIpaXXEHUs, MO ATaram
OIIPENEIICHNS 3HAYCHUMN TTOKa3aTeNeH.
Enunuunble, KOMIUIEKCHBIE TIOKa3aTelu KadecTBa. ['pynmoBeie, oO0o0OmIarolue Hu
VMHTETPAJIbHBIN MTOKA3aTeNN KauecTBa. MHOTrOypOBHEBAsI MOJIENIb KAa4€CTBA.
OntumanbHbBIl ypOBEHb KAaueCTBA. 3aBHUCUMOCTH 3aTpaT M HApPOJHOXO3SMCTBEHHOU
3¢ (PEKTUBHOCTH OT YPOBHS Ka4eCTBA MPOTYKIIUU.
3aBUCUMOCTH KOJIMUECTBA MPOYKIIMU OT €€ Ka4yeCTBa.
Mertoapl onpeneneHrs 3HaYEHUN MOKAa3aTelIed KauyecTBa NPOAYyKIMHU: U3MEPUTENIbHBIM,
PErUCTPallMOHHBIN, OPraHOJENTUYECKUN, PACUETHBIN; TPAJULMOHHBIN, SKCIEPTHBIN U
COIIMOJIOTUYECKUH.
CopepxaHue OLIGHKM YpOBHS KauecTBa NPOAyKIuU. Bpibop 06a30BBIX 00pasIoB.
MeTo/bl OLIEHKH YPOBHS KaueCTBa MPOAYKIUU.
OlLieHKa TEXHUYECKOr0 YPOBHS MTPOIYKIIUH.
3. O0mue Mmoaxoabl U MeTOAbI padoThl MO Ka4decTBy {auckyccusi} (24.)[1,3,4,6]
Meroapl paboOThl MO YHOPABICHUIO KAadeCTBOM: METOJbI OOECIeYeHHUs] KadecTBa,
CTUMYJIUPOBAHUS KAYECTBA, KOHTPOJISL PE3YyJIbTaTOB pa0OThI IO KAYECTRY.
Kpyxkn kadecTtBa; MeTOJ CaMOKOHTpOdsA. (CTaTUCTUYECKUME METOJbl YIpPaBICHUS
KaueCTBOM: MO3roOBas aTaka, CXeMa Mpolecca, KOHTPOJIbHBIN JIMCTOK, BDEMEHHOM PA/I,
nuarpamma Ilapeto, MpUYMHHO-CIIEACTBEHHAA aUarpaMma, TMCTOrpaMMma, Juarpamma
paccesiHus, KOHTPOJIbHAs KapTa.
4. TexHuuyeckoe peryJMpoBaHHe KaK OPraHM3allHOHHO-NPABOBasg OCHOBA
AeiTeJILHOCTH MO ynpaBJjieHui0 kKadectBom(44.)[1,3,4,6,7,8] OcHOBHbIE MNOHSTHS.
[IpyHIMIIBI TEXHUUECKOTO PEryJINpOBaHus. TeXHUUECKHE PErIaMEHThI: EIU IPUHATHS,
colepKaHUE W TPUMEHEHHWE, BUIbI, MOPSAOK pa3paOOTKH, MPHUHATHUS, U3MEHEHHUS U
OTMEHBI.
[lonaTne craHgapTu3aluu, €€ [edd, 3aJadd W OpuHuunsl.  HanpaBneHus
rocyfaapcTBeHHOU monuTuku P® B obmactu ctangaptuzanuu. JJOkyMeHTHI B 0071aCTH



CTaHJApPTU3AllMU: HAlUHWOHAJIbHBIE CTaHIAPThl, MPEIBAPUTEIIbHBIC HAIIMOHAJIbHbBIC
CTaHJapThl, NpaBWja CTaHAAPTU3ALMM U PEKOMEHIAMU [0 CTaHAapTU3alNH,
oOmiepoccuiickie  KJIacCU(PHUKATOPhl ~ TEXHUKO-DKOHOMHUYECKOH W COIMAJIbHOM
uHdopmaru, NHHOPMAIIMOHHO-TEXHUUECKHUE CIIPABOYHUKH, CTAHIAPTHI OPTaHU3AINH,
B T.4. TEXHUYECKHUE YCIIOBUSA, CBOJbI IPABHUJL.

JlokyMeHTBI B 00J1acTu cTaHAapTu3anuu, pekomenayemoie MCO/MOK.

enn, npuHOMOel W QOpMBI MOATBEPKIAEHUS CcoOTBETCTBUS. JloOpoBOJIbHOE
NOJATBEPKICHUE COOTBETCTBUSA. 3HAKU COOTBETCTBHs. O0s3aTeNbHOE MOATBEPKICHUE
cootBeTcTBUs. JleknapupoBanue cooTBeTcTBUA. OOs3aTenbHas cepTUdUKaMs. 3HAK
oOpalieHus Ha pbIHKE.

['ocynapcTBEHHBI KOHTPOJb W HAA30p 3a COOIIOJEHHUEM TPeOOBAHMM TEXHUYECKUX
periiaMmeHTOB. OTBETCTBEHHOCTh 33 HapyIlIeHHe TpeOOBaHU HOPMATUBHO-TEXHUYECKHUX
JTOKYMEHTOB.

TexHUUeCcKoe peryJnpoBaHuE, OCyLIECTBIsieMoe B paMmkax TamoxxeHHoro Coroza u
EADC.

5. OCHOBBI CHCTEMHOI0 MOAX0AA K YNPABJICHUI0 KAYeCTBOM HAa MPeANPUATHH
{muckyccus} (24.)[1,2,3] [lonsiTHe «ymnpaBieHUE KAU€CTBOM MPOIYyKIHUN». DaKTOphl U
yCIIOBUS, BIMSIONIME Ha KadecTBO MPOIYKIMU U CIOCOOBI BO3ACUCTBUS HA HHX.
[IpuMeHeHre MONOXKEHUN 00IIed TEOpUH YNpaBieHUs (KUOCPHETUKH) B YNPABICHUU
KauyeCTBOM MPOYKLHUH.

[IporpammHoO-1I€NIEBbIE METOABI B YINpaBie€HUM KauecTBOM. OCHOBHbIE (DYHKIIUU
YIPABJICHUS] KAYECTBOM. Y POBHH YNPABJIECHUS KAYECTBOM MPOIYKUUU U (POPMUPOBAHUE
COCTaBa CHeUANbHBIX QYHKIUNA YIPABICHUS KAYECTBOM.

Meto/b! yripaBiieHUS] KAU€CTBOM MTPOAYKIIUU Ha TIPEAIPUATUN

6. Pazpaborka uW BHeIpeHHE CHCTEM MEHEIKMEHTAa KadecTBa Ha
npeanpusitusax(44.)[1,2,3,5,7] OcCHOBHbIE TIPUHLMUIIBI U TIOJOXEHUSI CHUCTEMBI
menemkMenTa kadectBa (CMK). ITlpoueccHwrii moaxon k CMK. Ilonutuka u nenu
npeanpustdd B oOjacT kadectBa. Ponb  Bwicmiero pykoBojctBa B CMK.
Hanpasnennocte CMK u gpyrux cucteM MeHeIKMEHTa. Pojb CTaTUCTUYECKHUX
METOJI0B B MEHEKMEHTE KaueCTBa.

[Ipouenypa pazpadorku u Buenpenuss CMK c yuerom pekomenganuii UCO 9001:2015.
CoctaB HopMaTtuBHOU JoKymMeHTauuu CMK.

Ouenka  mnoka3zarened W MOBbILEHHE  3PQPEKTUBHOCTH  OHM3HEC-IPOLECCOB
IIPOMBIIIJIEHHOTO NpeanpusTus ¢ BHeapennem CMK

7. Ceprupuxkanusa CMK u npousBoacrs(44.)[1,2,3,5,7,8] [Ipuurnbl, BBI3bIBAIOIINE
HeoOxoaumocth ceptudukannu CMK u npousBoacts. 3nauenue cepruduxanun CMK
U TIPOU3BOJICTB. VICTHHHBIE TPUYUHBI CEPTUHUKAIUH.

Mecro CMK B o6mieit «mupamuae kadectBay. Ceprudukamus CMK u pe3ynbTaTh
ousHec - aestenbHOCTH. OMacHOCTH, CBSI3aHHBIE C TOHKOW K cepTudukanuu. [Ipaktruka
ceprupukanuu B PD: obmacte mnpumeHeHus pesyibTaToB ceptuduranuu CMK
(MpOM3BOJICTB); OCHOBHBIC MPHUHIUIIBI cepTU(DUKAIINU; OOBEKTHl MPOBEPKU U OIECHKH;
opranel TO cepTUUKANNKN; WHCIEKIIMOHHBIM KOHTPOJh 32 CEepTUDUIIMPOBAHHBIMU
CMK (mpousBojacTBaMu) U 3a OpraHaMH MO CEPTH(PUKAINH;, CEPTU(PUKAT COOTBETCTBUS
Ha CMK; aTTecTtaT akkpeauTauu opraHa mo cepTuUKaIim; 3HaK COOTBETCTBHSI.



[Mpouenypa cepruduxanuu CMK. Ceptudukaius nponu3BoICTBa.

[Tpaktuka cepruduxamuu CMK 3a pyoGexom.

8. Ob6ecnevenne pynxkunonupoanuss CMK(2u4.)[1,2,3,5,6] Porb 1 3amaun ciry»KObI
MEHEKMEHTA KaueCTBa.

[TpoBepku CMK: BHYyTpeHHHE TPOBEPKHU, IPOBEPKHU BTOPOU CTOPOHOM (3aKa3UYUKOM HIIH
€ro IpeacTaBUTENIEM), TPOBEPKU TpeTbel (He3aBucuMoi) ctopoHoid. Cranmapt MCO
19011:2018 no mpoBeneHUIO ayJUTOB CUCTEM MEHEKMEHTA.

CoepurencrBoBanne CMK B coorBerctBumM ¢ pexomenpauusmu ['OCT P UCO
9004:2019.

Ponb, 3agaum m wmecto TexHuueckoro koHTposisi B CMK. Buabel TexHmueckoro
KOHTpoJts. JledekTrl. YpaBieHre HECOOTBETCTBYIONICH MPOTYKIUEH.

Pa3zpaboTtka npeasioxkeHuii mo noBbIeHUI0 3 HEKTUBHOCTH OU3HEC-TIPOIIECCOB.

Ponp u 3amaum MeTposoruueckoil ciay>kObl B yNpaBIIEHUH KauyeCTBOM. MeTposiorusi —
Hayka 00 wu3MmepeHusix. Bunbl uzmepenuil. ®usznueckue BEIUYUHBI KaK OOBEKT
u3MepeHuid. MexayHapo/iHas cucTeMa eIMHUIl (GU3UIECKUX BEITHUUH.

Bunpl cpenctB usmepeHuil. ITanoHbl, UX KIacCU(DUKAIUS U BUTTBI.

3akoH P® «O6 obecnieueHnn equHCTBA M3MepeHHin». OTBETCTBEHHOCTh 32 HAPYIIECHUE
3aKOHOJIATENBCTBA IO METPOJIOTUH.

9. Yuer W aHAJM3 3aTPAT Ha KA4eCcTBO Nmpoaykuuu {auckyccus} (44.)[1,2,3,5,7]
Knaccuduxanus 3arpar Ha kadectBo. [{enp aHanuza 3aTpatr Ha Ka4ecTBO MPOAYKIIMU Ha
npeanpustad. OCHOBHbBIE MPUHITUIIBI OMPEACIICHUS 3aTpaT Ha oOecrieYeHUue KayecTna.
Meroauka omnpeneneHus 3aTpaT Ha MEPONPUSITHS IO O0O0ECHEYEHUI0 KayecTsa.
Nudopmarimonnass 6a3a aHanu3a 3arpaT Ha KadecTBO mnpoaykuuu. IIpo-BeneHue
aHanM3a 3aTpar Ha oOecreueHue KadecTBa. MexaHu3M YNpaBlIeHHS pPACXOJaMH Ha
Kau4eCTBO. NHcTpyMeHTBI CHUKEHHUS cebecTOMMOCTH 17§ MOBBIIICHUS
KOHKYPEHTOCTIOCOOHOCTHU MPOIYKIUU U YCIIYT.

10. OcBoenne npuHuunoB TQM u MeTOH0B CaMOOUEHKH (PMPM MO KPUTEPHAM
HAIIMOHAJIBHBIX NpeMuid mno kadectBy(4u4.)[1,3,7,10,11,12,13,14,15] Exxeroansie
MupoBbie (HOpyMbl U KoHTrpecchl mo pasButuro TQM. Bzaumocsszr CMK mo MCO
cepun 9000 ¢ mpunmunamu TQM.

Mogenb 11 oLieHUBaHus, €€ 3neMeHThl. [Iponece oneHku.

Haunonansuele npemun no kadectBy ([Jemunra B Anonuun, M. bonapumxa B CIIA,
EBponeilickas 1o kauectBy, Poccuiickas mo KkauecTBy) U UX KPUTEPHUHU.

[TpumeHeHue KpuTepuil NpeMHuil MO KayecTBY Jid NMPOBEACHUS CaMOOLIEHKU (UpM.
[IpeumyiiecTBa CaMOOUEHKH. TEXHOJIOrMs CaMOOLIEHKU. HempepbeIBHBIA TMpoLECce
caMOOLIeHKH. [ToHBIN LUK TTpolecca CaMOOLEHKH. JIOCTMKEHNE KyJIbTYpPhl KaueCTBA.
CoBpeMeHHBIE TCH/ICHIIUU CUCTEMHOI'0 YIIPaBJIECHUsI KAa4ECTBOM (CO3JjaHUE OTPACIICBBIX
CUCTEM MEHEI)KMEHTAa KauyecTBa M OXBAaT CUCTEMOW MEHEIKMEHTa JAPYIMX CTOPOH
nesitenbHOocTH Tipeanpusatus). Co3naHue HHTETPUPOBAHHONW CHUCTEMBI MEHEIKMEHTA
bupmoii, oTBeyaromei TpeOOBaHUAM COBPEMEHHOTO Pa3BUTHSI II100aJILHOTO PHIHKA.

11. IIpaBoBoe o0ecneyeHne KaUuecTBa NpoAyKuuM {auckyccus} (24.)[1,3,4,6] Ilpasa
notpebuteneit 00bekTOB B oOnacTu kadectBa. [IpaBoBbie (POpMBI 3a-IUTHI TIpaB
notpebuteneit. OTBETCTBEHHOCTh TPOU3BOAUTENEH B 0OecTieueHNH KadecTBa. DOpMBI U
BHJIBI OTBETCTBEHHOCTH IIPOM3BOIUTENICH. MeXaHu3M oOecIrieueHHs paB MoTpeOuTeIe
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M OTBETCTBEHHOCTH IPOU3BOJWTENICH. 3aKOHOMATENbHbIC aKThl U TOJ0KeHUs P®D o
3alMTe TpaB MOTpeOUTENIed M OTBETCTBEHHOCTH IMPOM3BOAMUTEICH MPH OOCCIICUSHUH
KadecTBa.

IIpakTuyeckue 3ansiTus (324.)
1. Ouenka ypoBHs kayecTBa npoaykuuun(64.)[2,3,4,9] Borpocsl 11 00CyKaeHus:
1 ITonaTue mokazarenss KauecTBa MPOAYKIIHH.
2 Knaccudukanus nokasarenaeil KauecTBa MpoIyKLIHH.
3 EauHu4HbBIE TOKA3aTelIM KauecTBa.
4 KoMIIJIEKCHBIE MTOKA3aTENN KauyeCcTBa, UX pacyer.
S lHTerpanbHbIi 1OKa3aTellb KAYECTBA, €T0 OMPEIACICHUE.
6 [lonsiTHE ypOBHA KaueCcTBa NPOIYKIIUH.
7 MeTozpl OLICHKM YPOBHS KauyeCTBa.
Pemenue 3a1a4 no oneHKe ypoBHSI Ka4ecTBa MPOAYKIIMH.
2. CrarucTtuyeckue MeTOAbl KOHTpoJisi KauyecrBa(44.)[2,3,4,6,9] Bompoch s
00CYKIeHUS:
1 CtaTucTruecKkue METO/Ibl YIIPABICHUSI KAUECTBOM.
2 XapakTepucTUKa KOHTPOJIbHOMN KapThI.
Pemenne xomIuiekcHOM 3amaun mo Teme 3aHATHSA. [IpoBeeHmMe HEOOXOIUMBIX
pacyeToB, HOCTPOCHUE THArpaMMbl CPEIHEN, pa3MaxoB U MEJIMaH.
3. Texnuveckuii persamenrt(44.)(2,3,4,9,11,13] - anamu3 nonoxenun D3 «O
TEXHUYECKUM PETYITUPOBAHUNY;
- HCCJIEOBaHUE CTPYKTYPHBIX JJIEMEHTOB TEXHHUUECKOTO perjiameHTa (1o BbIOOpPY
CTYJICHTA);
- aHAIM3 CTPYKTYphl M COJIEPkKAHUS JIOKYMEHTOB O COOTBETCTBUM TPEOOBAHUSIM
TEXHUYECKOT0 perjiaMeHTa
4. OcHoBbl crangapTusanum B PP(44.)[2,3.4,7,8,9,11,13] Bomnpocsl s
00CYKIeHUS:
1 TlonsiTHE CTaHIAPTU3ALUY.
2 lenu u 3a/1a4u CTaHJAPTU3ALINH.
3 IlpuHUMIIBI CTAHIAPTU3AIUH.
4 T'ocynapcTBenHas nonutrka PO B obmactu ctangapTu3anuu
4 JIokyMEHTBI B 00JIaCTH CTaHJAPTU3ALINH.
S Buasl cTangapTos.
BrinosHeHne NpaKTUYECKUX 3aJaHHM.
5. IloauTnka B oOJacTu kKavecrBa(24.)[3,4,5,9,12,14,15] 1 IlonaTtus «Muccus»,
«BUJICHUEY, «CTPATETUS», KIIOJUTHKA B 00JACTH Ka4eCTBaY.
2 CBs3b MOHATUNA «MHUCCHUS», KBUICHHUE, KCTPATETUSD) U KIIOJTUTUKAY.
3 Tpe6oBanus k [ToauTrke npeanpusITHs B 0071aCTH KauecTBa
dopmupoBanue [ToauTUKN NpeanpuaTus B 00J1acTh KauecTBa ¢ MyOJUYHON 3aIUTON 1
00CYKICHUSIMU.
6. Pa3paborka M BHeJApPeHHe CHCTeM MeHeIKMEeHTa Ka4decTBa Ha
npeanpusitusx(44.)(2,3,4,7,8,9,11,12,13] AHanu3 CymecTBYIOIIMX METOIUK OLIEHKH



3¢h(HEKTUBHOCTH OU3HEC-TIPOIIECCOB MPEAIPUATHS. [IpoBeneHue OLICHKH
3¢ (HEKTUBHOCTH OM3HEC-TIPOIIECCOB KOHKPETHOTO MPEATPUSTHS

7. Obecneuenne ¢pynknuonupoBanuss CMK(44.)[2,3.4,7,8,9,11,12,13] Pazpabotka
NPEIJIOKCHU TI0 TOBBIICHUIO A()PEKTUBHOCTH OW3HEC-TIPOIIECCOB KOHKPETHOTO
NpEeANPUSTHUS.

8. YmpasiieHue 3aTparamm Ha Ka4yecTBO mnpoaykuuu(24.)[2,3,4,5,7,9,11,12,13]
Bormpocs! 1uist 006cyxaenus

1 Knaccuduxkarus 3aTpat Ha Ka4yecTBO.

2 llens ananu3a 3aTpaT Ha Kaue€CTBO MPOIYKIIUH HA TPEATNPUSITHH.

3 OCHOBHBIE TPUHITUIIBI OTIPEICIICHHS 3aTPaT Ha 00ECIIeUeHUE KauecTBa.

4 Metoauka onpeieneHus 3aTpaT Ha MEPOIIPUATHUS 110 0OECIIEYEHUIO KauecTBa.

5 Nndopmanmonnas 6a3a aHaian3a 3aTpaT Ha Ka4eCTBO MPOAYKIUH.

6 [IpoBenenue ananusa 3aTpaT Ha 0OECIIEUeHHE KaueCcTRa.

7 MexaHu3M yIIpaBJIeHUs pacXoJaMy Ha Ka4eCTBO.

8 MHCTpyMEHTHI CHUXEHHUS ce0ECTOMMOCTH U TOBBINICHHUS KOHKYPEHTOCIOCOOHOCTH
NPOAYKIIUU U YCIIYT.

9.AHann3 KOHKPETHBIX CUTYAaIIU.

10. Omenka moka3areneii u moBbIIICHUE A(PGHEKTUBHOCTH OU3HEC-TIPOIECCOB
MPOMBIIIJIEHHOTO TipeanpusTusa ¢ BHeapenneM CMK ¢ Touku 3peHus 3atpar

9. 3ammrTa npaB norpedouresneii(24.)[3,4,6,7,9] OOyuaromuii TECT-KOHTPOJIL MO
3akony P® ot 07.02.1992 r. Ne 2300-1 «O 3amure npaB noTpeOUTENein».

CamocrositesibHast padora (804.)
1. IloaroroBka K JIeKIUOHHBIM 3aHsaTUAM(324.)[1,2,3,4,5,6,7,8] IIpopaboTrka
TEOPETUYECKOro MaTtepuaia (y4eOHUKH, KOHCIIEKTHI JICKIUH)
2. IHoaroroBka K NPAKTHYECKUM
3anaTuam(164.)[1,2,3,4,5,6,7,8,9,10,11,12,13,14,15] [TpopaboTka JICKITUM,
TEOPETUUCCKHX IMOJOKEHUN METOANICCKUX YKa3aHUM K MTPAKTHYCCKUM 3aHIATHAM
3. lloaroToBKa K TeCcTaM KOHTPOJIs TeKymeld ycneBaemoctu(164.)[1,2,3.4,5,6,7,8]
[IpopaboTka TeopeTHUECKOTO MaTepralia y4eOHUKOB, KOHCIIEKTOB JICKITHMA
4. TIloaroroBka Kk 3a4very(16u4.)[1,2,3,4,5,6,7,8] IlpopaboTka TEOPETHIECKOTO
Marepuaia ydeOHUKOB, KOHCIIEKTOB JICKIIUI

5. IlepeyeHb Y4e0OHO-METOAUYECKOTO OOeCIEeYeHUS CAMOCTOSITEJIbHON PadoThI
o0y4arouuxcs Mo AUCHUIIUHE

Jist xaxxaoro oOydaromierocsi 00ecreueH WHAWBHUAYaIbHBIM HEOTrpaHUYECHHBIN
JOCTYIl K  DJIGKTPOHHO-OMONMMOTEYHBIM  cucteMaM: JlaHb, YHHBEpPCHUTETCKas
Oubnuoreka OH-TAWH, dJeKTpoHHOW Oubnmoreke AnTI'TY ©u K 2JIEKTpOHHOMN
nH(OPMAITMOHHO-00pa30BaTeILHOM Cpeie:

1. becconoBa H.b. VYmpaBneHue kauecTBOM B cXxemax: ydyeOHOE HArjsiIHOE
oco0ue 1o U3yYCHUIO TUCIUIUIAHEI « Y IpaBieHNEe KaueCTBOM» [ DIEKTPOHHBIN



pecypc]: YuebHoe mocobune.— DnektpoH. gaH.— bapnaym: Aatl'TVY, 2020.— Pexum
JOCTyTIA: http://elib.altstu.ru/eum/download/eipm/Bessonova UKS up.pdf,
ABTOPHU30BAHHBIN

6. IlepeyeHb y4eOHOM JTUTEPATYPBI
6.1. OcHoBHas auTeparypa

2. Arapkos, A. Il. Ynopasnenue kauectBoM : yueOHuUK / A. Il. Arapkos. — 3-e
u3., crep. — Mocksa : JlamkoB u K°, 2022, — 204 c. : wi., Tabn. — (YueOHble U3gaHus
nisi OakanaBpoB). —  Pexum  goctyma: mo  moamucke. —  URL:
https://biblioclub.ru/index.php?page=book&id=684370

3. Muxeesa, E. H. Ynpasnenne kauectBom : yueOHuk / E. H. Muxeesa, M. B.
Ceporiras. — 2-e u3f., ucnp. u gomn. — Mocksa : Jlamkos u K°, 2017. — 531 c. : wi. —
Pexum JIOCTyMaA: 10 HOAMHUCKE. — URL:
https://biblioclub.ru/index.php?page=book&id=454086

6.2. JlonionHuTenbHAs JIUTEPATypa

4. Canpnaesa, E. 0. YnpaBnenne kauecTtBoM : yuebHOoe mocodue : [16+] / E. 1O.
CannaeBa, E. M. IlBetkoBa ; IlOBOMKCKHII TOCYJApCTBEHHBIM TEXHOJOTMYECKUMA
yruBepcuTeT. — Momkap-Ona : TToBOKCKHIT TOCYNAapCTBEHHBIH TEXHOIOTHUECKHIA
ynusepcuret, 2017. — 156 c. : wn. — Pexmm pocryma: mo moxamucke. — URL:
https://biblioclub.ru/index.php?page=book&id=461637

5. Canpaesa, E. FO. Cucrema MeHeKMEHTa KadecTBa : yueOHoe nmocodue : [16+]
/ E. FO. CanpnaeBa ; [ToBoyKCKHI TOCyAapCTBEHHBIA TEXHOJIOTUYECKUNA YHUBEPCUTET. —
Homikap-Ona : TToBOMKCKHI TOCY1apCTBEHHBIH TeXHONOTHUecK il yHuBepcuTet, 2019.
— 82 ¢ : wunm, Tabn., cxem. — Pexum gnocryna: mno mnoamucke. — URL:
https://biblioclub.ru/index.php?page=book&id=612655

6. Yrpasienue kadectBoM : yueOHuk / o pen. C. . nbeHkoBoit. — 4-¢ U3,
nepepab. u gon. — Mockpa : FOuwtu-J/lana, 2017. — 287 c. : un., Tabn. — Pexum
nocryna: o noanucke. — URL: https://biblioclub.ru/index.php?page=book&id=615941

7. OBanc, /JI. P. Ynpasnenue kadectBoMm : ydeObHoe mocooue / J[. P. DBanc. —
Mocksa : lOnutu-/lana, 2017. — 673 c. : un. — (3apyOexHbiii yueOHUK). — Pexum
noctyna: o noamucke. — URL: https://biblioclub.ru/index.php?page=book&id=691886

8. CmupHoB, B. I'. CtanagapTuzaius u Ka4ecTBO MPOAYKIUH : ydeOHOE mocooue :
[12+] / B. T". Cmupuos, M. C. Kanuua, . 3. YupkyH. — 2-e u3z., crep. — MUHCK :
PUIIO, 2016. — 303 c. : cxeM., Tabn. — Pexxum poctryna: nmo moamucke. — URL:
https://biblioclub.ru/index.php?page=book&id=463686

9. PxeBckas, C. B. Ynpaienue kadyeCTBOM: MPaKTUKyM : yueOHoe mocooue / C.
B. Pxenckas. — MockBa : Jloroc, 2009. — 288 c. — (HoBas yHuBepcHUTETCKas
oubaroTeKa). — Pexum JOCTyma: 10 IMOIIUCKE. — URL:
https://biblioclub.ru/index.php?page=book&i1d=84882



7. Ilepeyenbp pecypcoB HHPOPMANHOHHO-TEIEKOMMYHHMKALIMOHHON  CeTH
«/HTEpHET», HEOOXOAMMBIX JIJI1 OCBOCHHUS TUCIHUILIMHBI

10. www.wto.org - OdurmanpHbiid calT BecemupHO# TOproBoii opranu3aum

11. http://gost.ru/wps/portal/ - Odurnmansasiii caitt POCCTAHIAPTA Poccun —
denepanbHOTO areHTCTBA M0 TEXHUYECKOMY PETYJIMPOBAHUIO M METPOJIOTHH

12. http://www.iso.org/iso/ru - Odunmansueiii cait MCO — MexayHapoaHon
OpraHU3aIllX 110 CTaH aPTU3AIIHH.

13. http://www.eurasiancommission.org - Odunuansueiii caiitr EBpa3uiickoit
AKOHOMHYECKOW KOMHUCCHUMU.

14. www.rbc.ru - Obunnanbaeiii cailT PocOn3HecKoHCcanTHHTa

15. www.oecd.org - OdwunuanbHblii CcalT oOpraHu3aul SKOHOMHUYECKOTO
COTPYJIHUYECTBA U PA3BUTHSI.

8. ®oHa OlEHOYHBIX MAaTepHajioB /ISl TPOBeleHHs] TeKYyIllero KOHTPOJsI
yCIIeBA€MOCTH U MIPOMEKYTOYHOM aTTeCTAIUU

ConepxaHue NOPOMEXKYTOYHOM  aTTeCTallMd  pPacKpbIBAETCA B KOMILIEKTE
KOHTPOJIMPYIOIINX MAaTEpUANIOB, MPEAHA3HAYEHHBIX JJISI TMPOBEPKU COOTBETCTBUSA
YpOBHSI TOATOTOBKU M0 muciuiuinHe TpedoanusmMm DI'OC, koTopble XpaHSATCA Ha
kadenpe-pazpadorurke PI1/] B meuatHoM Buae u B DUOC.

®onn  oueHouHbix MarepuanioB (OOM) mno jgucUMIUIMHE TPEACTaBIEH B
IIPUIOKEHUH A.

9. IlepeyeHb MHPOPMALUOHHBIX TEXHOJIOTH, HCIOJIb3yeMbIX IPH OCYIIECTBJICHUHU
o0pa3oBaTeJbHOI0  Ipouecca MO JAUCHHUINIMHE, BKJIKOYasg  IepevYeHb
MPOrpaMMHOI0 odecrnevyeHusi 1 HH(POPMAIHOHHBIX CIIPABOYHBIX CHCTEM

JUis yCHEemHOro OCBOEHMs TUCHMIUIMHBI HUCHOJBb3YIOTCS PECYpChl AJIEKTPOHHONH HH(DOPMAIIMOHHO-
o0Opa3oBaTeNbHON Cpebl, 00pa30BaTEeNIbHbIE HWHTEPHET-NOPTAJbl, IN00AJbHAS KOMIIBIOTEPHAs CETh
Wutepner. B mpouecce wu3ydeHUs TUCHMIUIMHBI IMPOMCXOAUT HMHTEPAKTUBHOE B3aWMOJICHCTBHE
00ydJaroIerocs ¢ MpernoiaBaTeIeM 4epe3 JINIHbIH KaOUHET CTyIeHTa.

Nenin Hcnonb3yemoe mporpaMMHoe odecrnedeHue
1 LibreOffice
2 Windows
3 Antusupyc Kaspersky
Nern Hcnonb3yembie npoeccuoHaIbHbIE 0a3bl JaHHBIX U HH(POPMaIHOHHBIE
CIIPABOYHbIE CHCTEMBI
1 becninatHast snexktpoHHas OuOauMoreka onnaiiH "EnnHoe OKHO K 00pa3oBaTEsIbHBIM
pecypcam" Ui CTyZIEHTOB M IIperojaBaTelieli; KaTaJor CChIJIOK Ha oOpa3oBaTelbHbIC
untepHer-pecypesl (http://Window.edu.ru)
2 Hanmonanwsnast snexktponHas 6ubmuorexka (HOB) — cBoOomHbIi mocTyn ymMTarenei k
¢donnam poccuiickux O0ubmnorek. ComepKUT KOJUIEKIUU OLM(PPOBAHHBIX JOKYMEHTOB
(KaK OTKPBITOTO JOCTYNA, TAK U OTPAHMUYEHHBIX aBTOPCKUM MPABOM), 8 TAKKE KATAJIOT




Nenn Hcnonb3yembie npoeccuoHaJbHbIE 0a3bl JaHHBIX U HH(POPMAILIHOHHBIE
CIIPABOYHbIE CHCTEMBbI

u3aHui, xpaasimuxcs B Oubimotekax Poccun. (http:/m36.pd/)

10. Omnucanme  MaTepHATbHO-TEXHHMYECKON  0a3bl, HeOOXOAMMOM  JJIA
OCYIIECTBJIEHUSI 00Pa30BaTEJbLHOI0 Mpolecca Mo JUCUUILINHE

HaumeHoBaHMe cieliMAJIbHBIX MOMEIEHUH U MOMelleH’il JJIsl CAaMOCTOATEIbHOM paﬁoTl)l

y4eOHbIC ayIUTOPUU JJIsl IPOBEJCHHs YIeOHBIX 3aHATUN

MTOMEIICHHUS JIJII CAMOCTOSITEIbHONM PaOOTHI

MartepuaibHO-TEXHHUECKOe OO0EeCredeHne W OpraHu3aius 00pa30BaTEIIbLHOTO
npoiiecca Mo JUCUUIUIMHE [J1 UHBAJIUIOB U JIUIl C OTPAaHUYEHHBIMU BO3MOMXKHOCTSIMU
3I0POBBSI OCYIIECTBISIETCS B cOOTBeTCTBUU C «[lojokeHrneM 00 00ydeHUH WHBAIAIOB
Y JIUI] C OTPAHUYEHHBIMHU BO3MOXKHOCTSAMHU 3/I0POBBS».
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