NMPUNOXEHUE A
®OH/, OLEHOYHbIX MATEPUANIOB A1 NPOMEXYTOYHOM ATTECTALUMU
no ANCUUNM/IUHE «YnpaBneHue KayectBOmM»

1. Ilepeuensv oyenounvix cpeocme 0a KOMnemeHyuil, hopmupyemoix 6 pe3yiomame 0C60€HUS
OUCUUNTIUHDL

Kon koHTpo1HpYyeMOii KoMIIeTeH N Cnocod OueHO4YHOE CPEICTBO
p py OLICHUBAHUA P
KomnnekT
MK-8: CnocobeH MoaenupoBaTb M
KOHTpOnupywmx
peopraHu3oBbiBaTb 6U3Hec-npoueccs B 3auer
- MaTepuanos Ans
npaKkTUYeCKO/ AeATeNbHOCTU NpPeAnpUATUA 3a4eTa

2. Onucanue nokazamenei u Kpumepuee OUeHUueaHun Komnemenuuﬁ, onucanue uilKaui
OoUueHueanHun

OueHuBaeMble KOMNETEHUMW npeacTaBneHsl B pa3sgene «llepeyeHb  NNAHMPYEMbIX
pe3ynbTatoB o06yuyeHMs N0 AUCUUNAWNHE, COOTHECEHHHX C WHAWKATOpPaMU AOCTUXEHUS
KoMneTeHuuin» pabouen nporpammbl AUCLUUNNUHL «YNpaBneHUe KauyeCTBOMY.

pn oueHMBaHWM COHOPMMPOBAHHOCTU KOMNETEHUMA MO AUCUMNNMHE «YnpaBneHue
KayecTBoM» ucnonb3yeTtca 100-6annbHas wkana.

Kpurepuii Ounenka no 100- Ounenka no
0aJJIbHOI 1IKAJle | TPAAUIMOHHOM IIKaJIe
CTyAeHT oCBOMN M3y4vaeMblii MaTepuan, 25-100 3aumeno

BbiMONHAEGT 3aAaHUA B COOTBETCTBUU C
WHAUKATOPaMU AOCTUXEHUA
KOMMNeTeHuun, MoxeT AonycKaTb
OTAeNnbHble OWUOKHU.

CTyAeHT He 0OCBOMIT OCHOBHOE 0-24 He 3aumeno
cojepxaHue U3y4yeHHOro MaTepuana,
33/laHNsl B COOTBETCTBUU C
WHAMKATOpPaMU AOCTUXKEHMSI KOMMeTeHUui
He BbIMOMHEHbl UMW BbINOSIHEHb HEBEPHO.

3. Tunogvie KOHMPOAbHBIE 3A0AHUA UTU UHbIE MAMEPUATbl, HE00X00UMble 011 OUEHKU YPOGHA
00CMUMCEHUA KOMNEMeHYUIl 8 COOMEENCMEUU ¢ UHOUKAMOPAMU

1.Mpumepeol Kelicos no oucyunauHe

KomneteHuua UHAMKaTOp AOCTUNKEHNA KOMNETEHL NN

K-8 Cnocoben MoaenupoBaTb M peopranusosbiBaTh | [K-8.2 MoaenupyeTt 6u3Hec-npouecch, B T.Y. B
6usHec-npoueccll B NpaKTUYeCKOW JeAaTenbHOCTU | HoTaumsx SADT, ARIS

npeanpuaATUs NK-8.4 Pa3zpabaTbiBaeT OpraHu3au1oHHO-
ynpaeneHyeckue Mozenu ans
COBEpWEHCTBOBAHUS yNpaBieHUs npeanpusaTueM




Keiic 1
OI.lEIlKa MNOCTABHIMKOB 110 Ka4YeCTBY II0CTaBJideMbIX KOMILIEKTVHIIHX

PaspabarbiBasi OpraHM3allMOHHO-YIIPAaBJICHUCCKHE MOJCIM /Ul COBCPIICHCTBOBAaHMS
YOpaBIeHUS TPEINpUATHEM NPOAHAIASHPOBATE IPEJIOKEHHYK) CHTYAallMI0 W BBIOJIHHTH
saganue. [1K-8.4

ManmHOCTpOHTENLHOE MPEANPUATHE MOTYIaeT HeoOXOAUMbIE eMy KOMILIEKTYIOIIHE OT
JIBYyX mocraBiukoB. HamGonee pacnpocTpaHeHbl cieayronie BHIAb Ae(EKTOB MO JaHHBIM
JieTanaM: TOBEPXHOCTHBIC IApPANWHBI, TPEIMHB;, HenmpaBuieHas  ¢opma. Cayx0oii
TEXHUYECKOT0 KOHTPOJIS TPEeANPHSTHS YCTAaHOBIEHbI MTpadHble Oamibl 3a KaKIbld BHJ
nedexTa: moBepXHOCTHERIC ApANUHEI — 2; TpemuHel — 1 0; HenmpaBunsHas Gopma — 5.

3a npomeamnid MecsIl KaskIbiM MOCTaBIMKOM OBIJIO OCYIIECTBICHO 1O TPH IMOCTABKH.
O0veM mocTaBKH y mocTaBmMKOB A W b Bkmowan 2000 enunun ncranei. QakTHUCCKH Yy
Ka@KJ0T0 MOCTaBIIMKA TPH TEPBOH M BTOPOH NMOCTaBKaX MMPOBEPAIach Kaxkaasd BTOpas ACTalb
(1000 exguuMIl B Kaxa0H NapTHH), B TPETbEeH MOCTaBKe — Kakaas matas gaerans (400 eqmHuL B
Kax/10i mapThe). YHCi10 BBIABJICHHBIX Ne()EKTOB IMPEACTaBICHO B TaOJIHIIE.

Tabmuua - Yncno BISABIEHHBIX J1e(EKTOB

Bua nedexra
Ne Hapanunbt [ Tperune! [ HenpaBsunbsuas popma
noctaBku | [TocraBumk
A b A b A b
1 500 610 48 68 3 6
2 437 700 28 100 5 15
3 100 105 15 45 2 3

3anaHHe K KeHcy:
1. OueHHuTE MOCTABHIMKOB MO KaueCTBY MOCTABIAEMBIX MMH JeTajieil 3a MpOIIeAIIHii
MecHIl.

Keiic 2
IlpuMep HeKAYECTBEHHOI VCAYIH.

PaspabatbiBas opraHu3allMOHHO-YNPABJICHYECKUE MOJEIU Ul  COBEPLICHCTBOBAHMA
YIpaBICHUS TPEANPHATHEM [POAHAIM3HPOBATE TPEANIOKCHHYIO CHTYAlMI0 M OTBETHTH Ha
Borpockl. ITK-8.4

Crroapaecca OTKpblJIa 3aHABECOUKH, Pa3ICNAIONINE CTyKeOHBII OTCEK M CaJloH caMoJieTa,
W JIBUHYJIACh IO MPOXOAY C TelNekKKOH, Ha KOTOpPOH CTOSIM TIOJHOCHI C 3aBTpakaMu JUIs
naccakupoB. OCTAHOBUBLIMCH Y psjia Kpecel, OHAa Mepenana IMepBblii MOAHOC MacCakupy,
cuzsIeMy y okHa. B To BpeMs, Kak OHa mepeiaBana BTOPOH NOJHOC COCEJHEMY IACCaXKUPY,
HepBblii Macca)kup BEPHYII CBOI MOJHOC CTIOApJECcCe, MOKATOBABILNCHL HA OTCYTCTBUE OYI0UKH
n mkema. OHa CHOKONHHO MOCTaBHJIA MOJHOC HA TEJIEXKKY M MOTSHYIACh 33 APYTUM — HA HEM
TOKE HE 0KA3aJI0Ch OYJIOUKH W [1Kemal

CrokoiicTBHE JICBYLIKH Hayauo MCHapsAThCs, KOrAa OHAa OOHapyXHia elle ABa MOJHOCA
HEYKOMIIJICKTOBAaHHBIMH  3aBTpakaMu. HakoHel, oHa Hamuia HOPMallbHBIH IOJHOC H €
obneruenueM mnepejana ero naccakupy. IToMCK NONHOCTBIO YKOMIUIEKTOBAHHBIX HOJZHOCOB
IPOJOJIKAJICA M Jajbllle, HO [10 Mepe TOro Kak OoHa IPOJBHUIAIACh O IIPOXOY, YTO BEI3LIBAJIO
HEeMUHYeMble 3aJepiKKH H HEIO0BOJILCTBO MAcCaKUpoB. XapakTepHo, 4TO npodiiemMa OIHOI0
4ernoBeKa (MMOCTaBUBIICTO YCIIYTy HU3KOTO KauecTBa) cTajia mpodieMoil MHOTHX.

Bomnpocs! k keiicy:
1.KT0 co3main 3Ty mpodieMy, 1 Kak OHa MOIJia BOSHUKHYTh?
2.Yrto HykHO cnenatsh, 4ToOBI IPETOTBPATUTH NMOJA00HYI0 CHTYANIO?




Keiic 3
Oprasnzanyus CHCTEMbI KAUecTBa HA ocHOBe cTangaaproe MCO 9000

Monenupys Gusnec-mponecc, B 1.4. B Hotanusx SADT, ARIS usyuure opranusaiuto
CHCTEMEI KadecTBa U BeInoJiHUTE 3a1a0ue. TTKS.2.

B coorsBercreur ¢ tpedoBanusimn  crawpgapros UCO 9000

BEPXHMH YPOBEHb

(YHKIMOHANBLHOW CTPYKTYpPBhI CHCTEMBI KauecTBa JIOJDKEH MMETh BHI rpad-nepeBa. MYHKIHH
HIDKHETO YPOBHS HA3bIBAIOTCS CricHuanbHEIME. MX 11enecoo6pa3Ho UConb30BaTh MPH CO31aHUH
CHCTEeM KadyecTBa Ha ocHore craHaaptor MCO 9000.
CreuuanbHas HYHKIMSI CHCTEMBI YIPaBJIGHHs KauecTBOM — 000COOIEHHBIH 10 cBOEMY
XapakTepy BHJI JICATEIBHOCTH, PETYsIPHO OCYIICCTBIACMBEIN B paMKax cucreMmbl. B Tabmmie
npeJicTaBieHbl QYHKIUH CUCTEMBbI KauecTBa.
Tabmuua - Opranu3zaris CHCTEMBI Ka4eCTBA

@Oyukuus 1-ro
YPOBHS

Fli — pynkmus
ofuei
OpraHu3aLnK
CHCTeMBI
Ka4ecTBa

DyHKUMS 2-TO YPOBHS DyHKUUA 3-T0 YPOBHS
F?)1 — ynpasJsienue pa3paborkoit u | F3y; —
COBEPILEHCTBOBAHHE CHCTEMBI F30—
Ka4yecTBa F?13 —
F3114 —
F115 —
F3116 —
F?1; — ynpassienue undopmanueit | F3o1 —
Fi120 -
F3103 —
F?13 — ynipaBjieHue F31 —
3(h(HEKTHBHOCTHIO
F?14 — ynpasJieHue 1epcoHanoM F31a1 —
Fiia2 -
F3143 —

4. ®aiin u/unu bT3 c NOAHLIM KOMMNAEKMOM OUEHOYHbIX MaMepuanoe npuaazaemcs.



