NMPUNOXKEHUE A
®OH/, OLLEEHOYHbIX MATEPUANOB AN1A NPOMEXYTOYHOM ATTECTALIUMU
No ANCUUNNIUHE «MNoBeaeHne u 3awmTa npas notTpeburenen»

1. lMepeyeHb oyeHOYHbIX cpedcme 049 KomnemeHyuli, popmupyemoix 8 pe3ysbmame 0ceoeHus
oucyunnuH.!

" Cnocod
Koa koHTpo/IMpyeMoii kKoMneTeH OueHo4yHOe CpeaACTBO
OLlCHHUBAHUS
[TK-9: CriocobeH aHamM3upoBaTh PHIHOYHBIE Kommiexr
BO3MOKHOCTH U OILICHUBATb YCIIOBHS 3auer KOHTPOJIUPYFOIIIX
OCYIICCTBJIICHUA HpCI[HpHHHMaTCHBCKOﬁ MaTCpurajIoB A
JeATeIILHOCTH 3agera

2. OnucaHue nokazamesneili U Kpumepuee OUEHUBAHUA KomnemeHyuli, onucadue wkKan
oyeHusaHus

OueHMBaemble KOMMETEHUMW nNpeacTaBneHbl B pasgene «llepedyeHb NAaHUPYEMbIX
pe3ynbTaToB 06yYeHUs MO ANCUUMNINHE, COOTHECEHHbBIX C MHAMKATOPAMM AOCTUNKEHMUA KOMMNETEHLUIA
» pabouelt nporpammbl AUCUMNANHbI «[loBeAeHWe U 3almTa Npas NnoTpebuteneny».

Mpw oueHnBaHUU cHGOPMUPOBAHHOCTM KOMMETEHUMI No gucumnanHe «lMNoBegeHue U 3awmTa
npas notpebutenei» ucnonbsyertca 100-6annbHas wWKana.

Kpurepmnii Ouenka mo 100- Ouenka nmo
0aJUIBHOM IIKAaJIe | TPAAUIMOHHOM IIKaJje
CryneHT ocBOMI M3y4YaeMblii MaTepUal, 25-100 3aumeno

BBITIOJIHACT 3aJaHHUA B COOTBETCTBHUU C
HHAWKATOpaMU JOCTUKCHUA KOMHeTeHHHﬁ,
MOXKCT OOIYCKATh OTACIbHBIC OIIINOKH.

CTyaeHT He OCBOUII OCHOBHOE COZICpKaHUE 0-24 He 3aumeno
M3YYEHHOTO MaTepHalia, 3a/IaHusl B
COOTBETCTBUU C MHANKATOPAMHU
JOCTUKCHUS KOMHCTCHHI/Iﬁ HC BBIITIOJIHCHBI
WJIM BBINIOJHEHBI HEBEPHO.

3. Tunoeblie KOHMPObHbLIE 3a0aHUA UAU UHble mamepuasnsl, Heobxodumole 014 OYyeHKU YPOBHSA
docmuxceHua KomnemeHyuli 8 coomeemcmaeuu ¢ UHOUKamopamu

1.03HaKombmecb ¢ KoHKpemHol cumyayueli. Beibepume cxemy coomeemcmayrouyo cxeme
socripuamusa nompebumenamu H08020 MNPOOYKMA HA pPbIHKE C Ueabilo aHAAU3a PbIHOYHbIX
803MoxcHocmell. BoinosnHume aHanu3 nosedeHus nompebumeseli SKOHOMUYecKux baae

KomneTteHuunsa UHaMKaTOop AOCTUKEHUA KOMNETEHLUN
MNK-9 CnocobeH aHanM3nposaTb pblHOYHble | MK-9.4 TpumeHAeT HaBblKM NpoBefeHUA aHanmsa
BO3MOXHOCTU W OLEHMBATb YCNOBUA OCYLLECTBNEHUA | NoBeAeHUsA noTpebuTenelt sKOHOMMYECKUX 6nar u
npeanpuHUMaTeNbCKOM AeATENIbHOCTY bopmumpoBaHna cnpoca




1. 3aganue: O3HakOMbTECH C KOHKPETHOH cuTyanueil. Beibepure cxemy
COOTBETCTBYIOIIYIO CXEME BOCIIPHATHSA MOTPEOUTEIIAMHA HOBOT'O TIPOIyKTa
Ha PBIHKE C LEJIbI0 aHAIN3a PHIHOYHBIX BO3MOKHOCTEH. BbIOJIHUTE aHa M3

TIOBE/ICHUS MTOTPEOUTENECH S3KOHOMUYECKUX OJar
KonkpertHas curyanms

3aInoJIHUTE BBIOPAHHYIO CXEMY, UCIIOJIb3Ysl IPUBEACHHBIE COCTABIISIOLINE

DJICMEHTHI:

1. HeszaBucuMmBbIe MICTOYHHUKHU B CPEACTBAX MACCOBOM MH(MOPMAITUH.

2. OnobpeHue Wi He BOCIPUSATHE HOBOTO MPOJIYKTA.

3. CBeJicHUs, MOJMYUYCHHBIC OT AUJICPOB U COBITOBOTO MEpCOHAA
U3TOTOBUTESL.

4. OCBeJIOMJIEHHOCTB NOTPEOUTENS O COCTOSIHUM PbIHKA M O TOM, KaKoe
MECTO Ha HEM 3aHUMAET HOBBIM MPOJYKT.

5. Hambomee aBTopuTeTHBIN 7151 MOTPEOUTENS HCTOYHUK HH(POPMAIIHH.

6. JIM4HBIN ONIBIT.

7. WHTepec moTpeOuTens K HOBOMY NPOIYKTY, €ro KeJaHhe MoOobIIe
Y3HATh O HEM, CTPEMIICHHUE MOIYUYUTh MTOIHYIO KAPTUHY O XapaKTepe
HOBOBBEJICHHUSI.

8. Pexsiama o cpencTBax MaccoBoit HH(GOpPMaLIHH.

9. OueHka norpeduTeseM HOBOIO IPOJYKTA.

10. Undopmanus 0 mpoayKTax B CPEACTBAX MaccoBOI HH(pOpMaIuu,
BKJIFOYAsi peKIamMy M MyOJIUKALMH CIICIHATUCTOB O JIOCTOMHCTBAX 3TUX MPOJAYKTOB
B HE3aBUCUMBIX OT MPEANPUATHS HHOOPMAIIMOHHBIX UCTOYHUKAX.

11. [IpoaBMKeHEe MHHOBAITMOHHOTO MPOIYKTa (peKiiaMa B KaTajaorax o
NPOCMEeKTaX MHHOBALIMOHHBIX U3EIHI U YCIIYT.

12. MHueHue apy3ei U 3HaAKOMBIX.

13. BpineceHue 3aKa04EHUN OTHOCUTENBHO JTOCTOMHCTB U HETOCTATKOB

HOBOT'O IPOAYKTA.
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2.03HaKombmeco ¢ Kelicom. C uesnbto aHAaU3a PoIHOYHbIX 803MOXCHOCMel U OUeHKU ycnosull
ocyuwecmeneHua npeonpuHUMamensckoli OesmesnbHOCMU  8bIMOAHUME  AHAAU3  08edeHus
nompebumerneli nosedeHus nompebumeneli aKoHomuyeckux b6saz2 u popmuposaHus cripoca. Kakue
noo0xo0bl UCMOAb308AHLI 8 aHAnAu3e nosedeHUA nompebumenel KomnaHuu? KaKkossl pasauvus
npumeHaemsbix nooxo008 K aHanu3ly nosedeHus nompebumeneli? B yem npeumyuwecmea u
HedocmamKu Kax0020 U3 npumMeHeHHbIx Mo0X0008 K aHanu3y nosedeHus nompebumenel?

KomnereHuua UHAUKaATOp AOCTUKEHMA KOMNETEeHLUN
MK-9 CnocobeH aHanuM3nposaTb pbiHOYHble | MK-9.4 TlpuMmeHAeT HaBblKM MPOBEAEHUA aHa/IM3a
BO3MOXHOCTU U OLUEHUBATb YyCNoBUA OCyLLeCTBNEHUA noseaeHuA n0Tpe6V|Tenel7| SKOHOMMYECKUX bnar u
npeanpuHUMaTeNbCKOM AeATENbHOCTU dopmmrpoBaHMA cnpoca




2.3ananmne: OsHakombrech ¢ Keiicom. C 1eibl0 aHajlM3a PbIHOYHBIX
BO3MOXKHOCTEI M OLIGHKH YCJIOBUM OCYIIECTBICHHUS MPEANPHUHUMATEIbCKOM
JIEATEIIBHOCTH  BHIMOJTHUTE AaHAJW3 TIOBEJCHUSA TOTpeOuTeNeld  MOBEICHUS
notpedurenel 3koHoMUueckux Onar U (opmupoBanus cripoca. Kakue nmoaxomsl
HCIIOJIb30BaHbl B aHAIM3€E MOBeAeHUs noTpeduteneit komnanuu? KakoBbl paznuaus
IPUMEHAEMBIX IIOJIXOJOB K aHalu3y TMoBeAeHUs mnorpeluteneii? B  uyem
NPEUMYIIECTBA M HEJIOCTATKH Ka)JO0ro M3 MPUMEHEHHBIX MOJXO0B K aHAIU3Y

NoBeJIeHUs moTpeduTenei?

Keiic

Komnanus «Ilapycy - npousBoauTesb KOHIUTEPCKUX U31eHUi, 00pa3oBaHa B
nadane 90-x rr. XX Beka. OHa 3aHMMaeT yCTOMYMBLIC NO3WIMU HA BHYTPEHHEM
POCCHIICKOM pBIHKE, HMEET CE€Th PO3HUYHBEIX Mara3uHoOB B Psijie POCCHHCKHX TOpo-
JI0B. 3a MocjieAHHe TPH Tofa TEeMIbl MPUPOCTa MPUOBIIN U NMPOJAXK IIIOKOIATHBIX
kouder «llapyc» cuusunmch Ha 5%, Toraa Kak TeMmmbl IPUPOCTA MPOJAK U TIPH-
OBUTH III0KOJIAIHBIX KOH(ET TOProBoi Mapku «Accoiby (Tprogels ¢ aOpHKOCOBBIM
OpeHnH) 3a TOT 7K€ nepuo Bo3pociu Ha 4%. YpaBisiomuil AUPEKTOp CYUTAI, YTO
KOMITAHUS TIOIYYHUT XOPOLIUH AO0XOJ OT CBOMX HWHBECTHULIHH, €CITHU BIOKUT HX B
pacipene MpOU3BOACTBEHHON JIMHUHM INOKOJAJHBIX KOH(ET TOProBoil mMapku
«Accoaby.

J1ns BBIABICHUS TIPEANIOYTCHUH MOTpeOUTENeH MIOKONAIHBIX KOH(ET Iere-
BOro cermeHta komnanuu «Ilapyc», a Takke MX OTHOLIEHHS K TOProBOW Mapke
«Accob» YNPaBIAOUINN JUPEKTOP MPHHST peliecHHe 00paTHThes K hupme «Ome-
ra», CHeUUaIU3UPYIOLICHCA Ha NMPOBEACHUM MapKETHHIOBbIX uccinenoBanuil. Ha
OCHOBE II0JYYEHHBIX JaHHBIX OH IIJJAHMPOBaJl pa3paldoTaTh NPOrHO3 IMOBEICHHUS
noTpeduTeNeH, NpeICTaBIsIOMUX EJICBOH CErMEHT LIOKOJIAHbIX KOH(PET KoMMa-
Hum «llapyc».

ﬂ.]'[i[ BBITIOJIHCHHUA TIOJYUYCHHOTO OT KOMIIAHHH «Hapyc» 3dKd3a dJHpMa



«Omera» npuHsIa pelIeHHE IMPOBECTHU MApKETHHIOBOE HCCIIEIOBAHHE METOI0M
ornpoca. /1151 Toro 4to0bl BBISICHUTH IPUYMHBI ITOKYIIOK [IIOKOJIQHBIX KOH(ET, B T.4.
TOProOBOM MapKu «AcCCOib», CIEUUATUCTBI (GupMBI pa3paboTanu aHKETY, Ompe-
JICTMIIM 00BEM CTaTUCTUYECKH PENpPEe3eHTATUBHOM BbIOOPKM. OCHOBHOEC BHUMAaHUE
B QHKETE YAEJSIIOCh MPOLECCY MOKYNKH B 11eJ0M. [Ipy 3TOM y4UTBIBAJIOCH, UTO 10~
TPEOUTEIb - ITO PAIMOHAIBHBIN YETIOBEK, KOTOPBIN MPUHUMAET PEIIEHUE O MOKYTIKE
KaK palMOHAIBLHOE KOHOMUYECKOE pelIeHHe; B3BEIMBAeT KadyecTBO IpHodpe-
TaeMOro TOBapa M €ro LeHy.

[TonyuenHsle B pe3ysibTare NPOBEACHHOIO HCCJIEIOBaHMS JaHHBIE OBUIH
POAHAM3UPOBAHBI, MPEICTABJICHBI B BHE oTueTa 3aka3unky. Komnanuu «[lapyc»
TaKXke ObIJTM JaHBI MPAKTHYESCKUE PEKOMEHIAIINHN T10 YIIYYIIICHHIO CIOKUBIICHCA Ha
PBIHKE CUTYaIlMH.

Ha ocHoBe npenocrtaBieHHbix Gpupmont «Omera» JaHHBIX CHEHUATUCTBI OT-
nena mapketuHra komnanuu «Ilapyc» pa3padoranu mpor{o3 mo npoaakam moKo-
JaHBIX KOH(]eET, B T.4. KOH(pEeT ToproBoi Mapku «Accoisby». [Iporuo3 0wl cocTas-
sed Ha | u 3 rona.

OmHako K KOHITYy TIEPBOTO T'0Jia, HA KOTOPBIN OBLI ClIEIaH TIPOTHO3, BBISICHU -
JIOCh, YTO 00BEMBI MPOJAXK IOKOJAAHBIX KOH(perT kommnanun «Ilapyc» okazaauch
3HAYHTEIBLHO HWKE MPOTHO3UPYeMbIX. CHU3WIMCH M NMPOJKH KOH(ET TOProBoi
MapKH «ACCOIIbY.

Ypasistiroluit fupextop komnanuu «llapyc» npuHsu peiieHue o nposese-
HUU JONOJHUTEIBHOIO KaYECTBEHHOI'O MCCIEHOBAaHMU METOJO0M INIyOMHHOIO MH-
TEPBBIO C MOMOIIBIO CIEHUATUCTOB CBOEH KOMManuu. KpoMe ucciaenoBanus stana
MOKYTIKH B 11€JIOM, OBIIIO pPeIIeHO pacCMOTPETH MTpoIiece MOTPeOICHUS B TIEJIOM, KO-
TOPBIN BKJIIOYAET YCIIOBUS MCIIOJB30BAHHS IIOKOIAHBIX KOH(]ET, a Takxke (akTo-
Pbl, BIUSIONMINE HA 3TOT mporiecc. OCHOBHAS 11€JTb JOMOTHUTETLHOTO UCCIICTOBAHMUS
- MOHMMaHue moBeAeHUs noTpebuteneit. [IpoBeaeHHoOe HccneqOBaHUE MOKA3aIIO,
4YTO M3MEHEHHUs MpeAnoyYTeHUud rmnotpedurened, dopMupyromascs TeHASHUUs
NOTPCOJICHHS HU3KOKATOPUHHOM MPOIyKIHH IPUBCIIA K CHIYKCHUIO TOKYTIOK IIOKO-

nmagHbIX KoHpeT komnannu «[lapycy, B T.4. ¥ MIOKOTaAHBIX KOH(PET TOProBOH Map-



KU «ACCOJIbY.
JIMpEeKTOp 110 MapKEeTHHIY CHEJIall MPEIUIOKEHHE O 3aIlyCKe HOBOM MpPOM3-

BOJICTBEHHOM JINHUM IIOKOJIA/THBIX KOH(ET 00Jiee HU3KOM KaTOPUIHHOCTH.

3.03HaKombmecb ¢ KOHKpemHol cumyayuel. [Mpounawocmpupylime moodenu nosedeHus
no-mpebumenelii skoHomu4eckux baae ®. Komnepa, . ApbmcmpoHzaa, [x. CoHOopca u B. BoHe Ha
8bI6PAHHOM yes1e8oM ceaMeHme C Uesblo aHAAU3A PbIHOYHbIX B03MOXCHOCMel U aHaAU3a nosedeHus
nompebumeneli 3KoHomMu4yeckKux 6702 Ha npumepe cAedyrowux moeapos: asmomobuss,
Komnetomep, mebenb, MuHepasnbHAA 8004, ycayau 0b6pa3osaHus, ycayau mypucmuyecKkux KomnaHud.

KomneTteHuunsa UHpMKaTOop AOCTUKEHUA KOMNETEHLUU
MNK-9 CnocobeH aHanM3npoBsaTb pblHoYHble | MK-9.4 TpumeHAeT HaBblKM NpoBefeHUA aHanmsa
BO3MOXHOCTU W OLEHMBATb YCNOBUA OCYLLECTBNEHUA | MoBeAeHUsA noTpebuTenelt sKOHOMMUYECKUX 6nar u
npeanpUHUMaTeIbCKOM AeATeIbHOCTU dbopmumpoBaHua cnpoca




.3ananue: O3HaKOMbTECh C KOHKPETHOM cuTyauuei. [Ipowmuttoctpupyiite Moaenu
noBeieHHs TToTpeduTeneii skonomuueckux Oyar @. Kornepa, I'. Apmctponra, Jx.
Congopca u B. BoHr Ha BBHIOpaHHOM IIE7IEBOM CETMEHTE C [0 aHaIu3a
PBIHOYHBIX BO3MOYKHOCTEHM W aHANIM3a MOBECHHUA MOTPEOUTENeH dKOHOMHUYECKHX
Ormar Ha TpUMEpe CIeAYIOUIMX TOBapOB: aBTOMOOWJIb, KOMIBIOTEp, MeOens,

MHUHEpaJbHas BOJa, YCIYTH 00pa30BaHus, YCIyTH TYPUCTHUECKUX KOMITAHUH.

Konkpernas curyauus
[Tocrne npoBeeHns aHaIKM3a 1IOBEAEHUs MOTPpeOUTEIeH IKOHOMHUYECKHX Oar

MOJIY4€HHYI0 MH(pOopMaLnio HE0OX0IUMO TOMECTUTh B TaOJIUIIbI.

MapKeTHHIOBbIE CTUMYJIbI U CTUMYJIbl OKPYKAKOLICH Cpe/ibl 10 MOACIIH
MOBE/ICHUS

notpeduteneid @. Kotnepa, I'. Apmcrponra, /. Congopea u B. Bonr

Tosap MapkeTuHroBsie CTUMYJIBI OKPYIKAFOILIECH Cpeibl

cTUMVIBI (TOBAp, IIeHa,| (IKOHOMHUYECKHE, TEXHHYECKHE,

ABTOMOOMJIb
KomMmiibroTep
MebOenb
MuHepalibHasi BoJjia
Ycayru

Y Iy TypucTHYC-

XapakTEepUCTUKH MOKYIIATEIIs, IPOLECC TPUHATHS PELICHUS ITOKYIIATEIIEM U €ro
BBIOOD 110 Moienu noBeaeHus norpeoureneit @. Kotnepa, I'. ApMmcrponra, JIk.

Connopca u B. Bonr

Togap XapakTepucTuku  |I9tansl npouecca Penienue noky-
®dakropsl | DakTopsl TIPUHSTHS rnaTesns
BHENTHETO |BHYTPEHHE pelieHus
ABTOMOOMIIB
KommnbroTep
MeoOernb
MuHnepajbHas Boja




Yceayru
Ycnyru TypucTaye-

4.C uenbld aHAAU3A PbLIHOYHbLIX B03MOMCHOCMel U OUEeHKU Yycnosuli ocyuwecmeneHus
npednpuHuUMamernsCcKoli  dessmesnbHOCMU  8bIMoAHUME  aHAAU3  nosedeHus nompebumeneli
3KOHOMUYecKux baaz2. Omeembme Ha pA0 80MPOCOS.

KomneTteHuuna UHpMKaTOp AOCTUKEHUA KOMNETEHLUN
MK-9 CnocobeH aHanM3nposaTb pbiHoYHble | MK-9.4 TpumeHAeT HaBblKM NpoBefeHUA aHanmsa
BO3MOXHOCTU W OLEHMBATb YCNOBUA OCYLLECTBNEHUA | noBeadeHUs noTpebuTenelt sKOHOMUYECKUX 6nar u
npeanpuUHUMaTeNbCKOW AeATENbHOCTH dbopmumpoBaHua cnpoca




2. O3HakoMbTECH C KeficoM. C Lenbl0 aHaJIn3a PhIHOYHbIX
BO3MOKHOCTEH M OLECHKU YCJIOBHI OCYIIECTBICHUSA NIPEAPUHUMATEILCKOM
JIeATEJIbHOCTH BBIIMOJIHUTE aHAJIW3 MOBEACHUS NOoTpeduTenei

HIKOHOMHUYECKHUX Os1ar. OTBETHTE HA PAJI BOPOCOB.

Keiic

PBIHOK K€paMHUYECKOM MIIMTKHU - CaMblii OBICTPOPACTYIIHI CErMEHT PhIHKA
OT/ICJIOYHBIX MaTepuaioB B Poccuu, B ros1 o pacrer Ha 25-30%. K nHauany 90-x Bce
OTEYECTBEHHOE MPOU3BOACTBO MPHUILIO B NOJHBIH ynajok. CUTyaluil0 U3MEHUII
kpusuc 2008 roga. Yxke B 2009 roay Ha OTE€YECTBEHHBIM PHIHOK MOCTYIAET BIBOE
MEHBIIIE UMIIOPTa, YeM B IpeabiaymemM roay. B 2012 rogy oredecTBEHHOE MPOU3-
BOJICTBO KEPAMMYECKOH INIMTKH BBIPOCJIO 110 CpaBHEHUIO ¢ Jokpu3ucHbiM 2007 ro-
JI0M B 2,7 paza.

B 2010 r. poccuiickast komnanus «/{o» 1mo npou3BoACTBY ANEKTPOHHOI TIPO-
JIYKIIAUA pelluniia JUBepcuUIUpOBAThL CBOKO JEATENRHOCTh M KYIHUJIA KOMIAHUIO
«Z», 3aHUMAIOIIYIOCS MPOU3BOACTBOM KepaMU4eCKOW MUIMTKU. Kepamuueckas
TUTUTKA B KOMIIAHUU «Z» TPOU3BOJIMIIACH HA YCTApeBIIEM 000PYJIOBAaHUU U MpaK-
TUYECKU He TpUuHOcuia npubsini. B nocnennue roasl HAOMO/AA1aCh BHICOKAS Te-
Ky4ecTh Ka/IpOB.

PykoBOJICTBOM KOMMaHUK «J[0» OBLIO MPUHSATO PENIEHUE O NEPEOCHAIIICHUH
KYIUICHHOM KOMIIAHUU U MOKYIIKE BBICOKOKIACCHOrO obopynoBanus. Hemano cun
OBUTO MOTpPAuEHO HA TOUCK CreruaniucToB. OcoOBIX TpaaUIUN B KepaAMUUYECKOM
npou3BoJicTBe B Poccun HUKOT/Ia HE OBLIIO, TTO3TOMY M CIIEIMAJIUCTOR B 3TOM IpO-
W3BO/JICTBE B CTpaHe HeMHOro. [[is permenus aToi mpodiemMbl KoMranus «/1o» npu-
r1acuia Ha KJIIOYEBBIE JOHKHOCTU CHENMATUCTOB U3 Utanuu (TeXHOJIOroB, Au3aii-
HEpOB).

KOHKypeHIisl Ha PbIHKE KEPAMUYECKON IUJIMTKH - 3TO KOHKYPEHIMS B JIU-
3aitHe. CoBpeMeHHOe OOOpYyJOBaHHE TPU MPABUILHOM AKCIIyaTallMu IMO3BOJISET

BCCM IIPOU3BOJHUTCIIAM ITOJIYYATH IMPOAYKT IIPUMECPHO OAHHAKOBOI'O Ka4CCTBA. Ve-



nexX KOMIIAHHHU 3aBHCHT OT TOTO, KakuM Oyner au3aiiH ruinTkd. Camasi riaBHas QM-
3aliHepcKas npoOjeMa pOCCUHCKUX MPOU3BOAUTENCH B KEPaMHUYECKOM OTpaciu -
9TO OTCYTCTBHE TPAULIHMA.

B 2012 r. komnanus «Jlo» npeasiokuiia pplHKY CBOIO POAYKIMI0. B nu3aiine
KepaMHUUYECKOMN TJIMTKH MIPUCYTCTBOBA UTANIBIHCKUM BapUaHT: OJHOTOHHASA TJIMTKA
C UBETHBIM OOPAIOPOM B TPAJIUIIMOHHOW HUTANIBIHCKON OEXKEeBO-3elIeHON TaMMe.
Xots kommaHus «Jlo» MMena KOHKYpPEHTHOE NpPEMMYIIECTBO Ha pBIHKE Ke-
PaMHMUYECKOM TUIMTKU TIO KAYeCTBY, POCT MPOJAAXK TJIUTKH HA POCCHUUCKOM PBIHKE
MIPOUCXOIUIT MEIJICHHBIMU TEMITAMHU.

J11s BBISICHEHUS IPUYKH CJIOKUBILEHCS CUTYalllH SKCIIEPThl MAPKETHHI OBOM
ciy’kObI 10 3aJaHUI0 PYKOBOJCTBA KOMIIAaHMM OBLIO MPOBEACHO HMCCIICIOBAHUE
pbIHKa KepaMHYE€CKOM TUIMTKH POCCHM Ha OCHOBE aHaju3a BTOPHUYHBIX JIAHHBIX.
OpnHako 3T0M MH(OPMALMK 0Ka3aJ0Ch HEAOCTATOYHO. PYKOBOMTENbL OT/I€]Ia Map-
KETHUHTa MPEUI0KUI POBECTH MCCIICIOBAHUE C TTOMOIIBIO HAOJIFOACHHUI 1 OIPOCOB
NI 0oJiee TOTHOTO BBISBIICHUS MOTPEOHOCTEH MOKymaTeneil 1 uX OTHOIICHHS K
NPOAYKIIMU KOMMaHWU. Ba)kHO 3HATH, KAKUM 00pa3oM MOKyMaTelh BHIOMpAET Ke-
PaMUYECKYIO IUIUTKY, U Kakue (paKTOphI BIMUSIOT Ha ero BeIOOp. HeoOxoaumo Takixe
HCCIIeIOBAHUE KOHKYPEHTOB, YTOOBI HCTIOJIB30BATh HX NIPEUMYIISCTRA.

bb110 BBIACHEHO, YTO OONBITHHCTBO POCCHHCKHX MOKYIATENIeH yCTpauBaeT
KaueCTBO BBIITYCKacMOM KoMIlaHueH «/lo» KepamMudeckod IUITMTKH, €€ LCHa, HO
MpejaracMble [BETOBBbIC BapHAaHThl UMM HE BOCTpeOOBaHbl. KoHKypupyrommue
KOMIIAHWM TIpeJiarajid JAu3aiH KePaMUYECKOU IUIMTKH, OOJIee MPUBJICKATEIbHbINI,
yeM komnanus «Jlo». UccnenoBanus mokasain, YTO UTAbIHCKAS TPaJIULMs coYe-
TaHUs 1IBETOB HE SIBJISIETCS TPUBIICKATEIBHON U1 POCCUUCKUX noTpeduTeneil. M
HpaBATCS OoJice SPKHE W HAPSIHBIC I[BeTAa. BBUIO BRISICHEHO TaK)Ke, YTO MHOTHE
NOKYIATENIM ITPU NOKYIIKE KEPAMUUYECKOM MIUTKUA CTPEMSITCS CIeA0BaTh TEHAECHIIH -
SIM MO/Ibl, MOCKOJIbKY OHa SBJISICTCS CPEJICTBOM peanu3aluu o0pas3ioB MOBEACHHUS
notpebuteneii. [lokynaTenn oTMETHIIM TakkKe, YTO MPEAMOYTEHUS OHA OTAAI0T TeM
oOpas3uaM au3aiiHa, KOTopble OyJ1yT HPaBUTHCA M Yepe3 rojl, U Yepes JiBa, U Yepes

IMATH JIET.
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ITpoBeneHHoe HccieloBaHUE MOATBEPAMIIO, YTO KYJbTYPHBIE ACIEKTHI, KO-
TOPBIC TOMUHUPYIOT B JKU3HU OOIIIECTBA B TOT UM MHOHN MEPHO] BPEMEHH, JIOTKHBI
HAaXOJUTh OTPAKCHHUE B JIU3aWHE U CIMOCO0AX MApKETHUHTra HIMPOKOro JHarna3oHa
TOBApOB.

PykoBoacTBO koMnanuu «J[0» moHuMano, 4To yKpEnuTh CBOU KOHKYPEHTHBIE
MO3UIIMH HA PHIHKE KEPAMUYECKON IUIMTKU MOXKHO, TOJILKO U3MEHUB €€ NU3alH.

B pe3ynbrare ObUI0 NPUHATO pelieHne 10padoTaTh AU3aliH B COOTBETCTBHU C
KYJIbTYPHBIMU TPAJAMIUSIMH POCCUMCKUX IMOKYIMAaTelel U B COOTBETCTBUHU C TECH-
JICHITUSIMHA MOJIBI.

Anamu3 uH(opMaIK, NOJYYEHHOM KOMMAaHHEH B pe3yibTaTe MPOBEICHHS
MapKETHHIOBBIX MCCJICI0BAaHUH, U MOJYUYCHHBIC B PC3y/IbTaTe 3TOTO aHAJIM3a JaH-
HBIE TIOCTY)KUJIM OCHOBOM IJIA M3MEHEHHS IU3aifHa BBITYCKAEMOW MPOIYKIIHH H
pa3pabOTKN MapKETHHTOBOM MPOrpaMMBbI 110 €€ IIPOJABKIKEHNI0. B pekiamMHo# KaM-
NaHUM KepaMUYECKON TUIMTKU CIEHMATUCTaMH OTJela MapKeTHHra ObUIO Mpeasio-
KEHO CHEaTh aKIEHT HA KYJbTYPHBIX IIEHHOCTSAX OPUEHTUPOBAHHBIX Ha ce0s 1O
KPUTEPUIO HATPABICHHOCTH, TIOMUEPKHUBAsT YIOBOJILCTBUE, KOTOPOE TOIYYAeT I10-
KyIaTelslb OT KePAMUYECKOM IUIMTKU MIPUBJIICKATEIILHOIO IU3aliHa.

Yepes ron mociie MPOBEACHHBIX MEPOTPUATHI JOJISI PBIHKA KOMITAHHH BO3-
pocna na 1%.

Bonpocut ons ananuza noeedenus nompeoumenei Kepamuveckou naumku

Kaxoe BnussHME Ha BEIOOP MOKYMaTEeNeH OKa3bIBacT Moza?

KakoBa B3amMOCBS3b KYJBTYPHBIX IEHHOCTEH TMOKYTMATEJICH KEpPaMUYECKOU
IUIMTKK U aTpuOyTOB NIpoayKTa?

Kakoi BUI KyJIbTYpHON LEHHOCTH OBUIO MPEIIOKEHO MCIIOIb30BATH B PEK-
name kepamuueckoit mutku? [ouemy?

Kaxkue pexiiamublie 0OBSIBICHHS KEPAMUYECKOM TUTUTKU MPEIOKUIU ObI BbI?

O0GocHyiiTe cBOE pellIeHHE.

5.BbinosnHUME QaHAAU3 PbIHOYHLIX 803MOMCHOCMeEU U OUeHUme yCs08UA OCyuecmesneHus
npednpuHumamernscKoli 8esmesibHoOCMu KomnaHuu. Ha ocHose aHanu3a nosedeHus nompebumereli
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aKoHomuYeckux bnae paspabomalime  HanpasneHua  (HOPMUPOBAHUA  oc8edoMsaeHHOCMU
nompebumeneli.

KomneTteHuusa UHpMKaTOp AOCTUKEHUA KOMNETEHLUN
MK-9 CnocobeH aHanM3npoBaTb pblHOYHble | MK-9.4 TMpumeHAeT HaBblKM MPOBeAEHUA aHanM3a
BO3MOXHOCTU W OUEHMBATb YCNOBMA OCYLLECTBNEHUA | NoBeAeHUs MnoTpebuTenelt sKOHOMMUYECKUX 6nar u
npeAnpuHUMAaTENbCKON AeATENbHOCTM dbopmmrpoBaHMA cnpoca
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2. O3HaKOMBTECH €  KE€HCOM. BBINONHUTE  aHalIU3  PHIHOYHBIX
BO3MOXXHOCTE W OLEHHUTE YCIOBHUSL OCYIIECTBICHUSA NPEANPUHUMATEILCKOM
JICATENIBHOCTH  KOMIIaHuW. Ha ocHoBe aHaim3a 1oOBEACHUS noTpeOuTelei
AKOHOMUYECKUX omar pazpaboTaiite HaIpaBJICHUS dbopmMupoBaHus
OCBEIOMJICHHOCTH TIOTpEOUTEIICH.

Keiic

Poccuiickass kocMeTH4ecKass KOMIIaHUs «JIus» MIMPOKO HM3BECTHA CBOMMU
U3JICJIUSIMU BBICOKOTO KauecTBa. Ha BHYTpPEHHEM pBIHKE KOMIIAHMS Mpeliaraet
LIUMPOKUH aCCOPTUMEHT 3yOHOM mactel. B KoHie 90-X IT. B YCIOBUAX YCUIICHUS
KOHKYPEHIMU HAa PhIHKE KOCMETHYECKUX TOBAPOB OOBEMBI MPOIAXK 3yOHOU MaCThI
CHU3WINCh. AHalU3 MXWU3HEHHBIX LHUKJIOB IMPOAYKIHMH KOMIIAHUM IOKa3aj, YTO
OoJibIasg YacTh BBITYCKAEMOW KOMITAHUEH MPOAYKIIMK HAXOAUTCA JIMOO0 HA CTaJIHU
HACBIIIEHUS, TMOO HA CTA/INHU CIaja.

3a mocneaHue TpU roja KoMnanus «JIus» akTUBHO MPOBOINIIA MEPOTIPUSATHS
O TIPOJIBMIKEHUTO CBOCH MTPOJTYKITUH Ha 1eIeBbie PRIHKU. Tak, HarpuMep, B TeUeHne
nonyrojia Obuna pa3zBépHyTa pekiamHas akiusi 3yoHou nactel «M». [lo 3akaszy
KOMITaHUU ObUTH pa3paboTaHbl PEKJIAMHBIE POJUKH, KOTOPBIE JEMOHCTPUPOBAIUCH
Ha kananax PTP, CTC. beuin Takxke pazpaboraHbl OOBSIBICHUS JJIsi HAPYKHOU
peKJIamMbl, KOTOpBIE pa3Melaiich B Pa3HbIX palioHaX ropojia, TAe pacrnojiokeHa
koMmnanust «JIusi». Ha ofHOM M3 KaHaAJIOB KOMITaHUS OKa3bIBaja CIIOHCOPCKYIO
MOJIEPKKY BBIMYCKaM TIPOTHO3a MOTObI. BB MpoBeNeH psii MEPONmpUSITUNA 110
CTUMYJIMPOBAHUIO cObITa 3yOHON mactel «JI». HWccnenoBanuss mno  OLEHKe
3(p(PEeKTHBHOCTH KOMMYHUKATUBHBIX MEPOTIPUATHI KOMITAHUHU MOKa3aJM, 4To B Te-
PHOJIBI UX TPOBEJICHUS TIPOJIaXKH 3yOHOW TacThl KoMIaHuu «JIWaus» Bo3pacTal,
OJTHAKO B IIEJIOM 32 ATOT MEePUO] TTPOTAKH KOMITAHUH CHUZWIUCE.

Kak nokaszanu pe3yiabTarsl NPOBEACHHBIX KOMIIAHMEH MapKETUHIOBBIX MC-
CJIEIOBAHH, B IEPHOILI MEXY MEPOIIPHITHIMHU I10 MPOJIBMKEHUIO 3yOHOM MacThl
MOCTOSTHHBIE TIOKYTIATENIA HE MEePEKII0YATUCh Ha APYTUE MAPKH, COXPAHSS JIOSIIb-
HOCTh KOMIIaHUU «JIus», HO TIPH 3TOM KOJIMYECTBO HOBBIX IMOKYINAaTElIeH HE BO3-

pacTaio.
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JUis BBIICHEHUS IPHUYHUH CHIDKEHHMs 00BEMOB INpoaaxk 3yOHOI macTsl mepen
CHCLUATMCTAMH OTAe/Ia MAapKETHHra ObLla MOCTABJICHA 3ajaya MPOBECTH aHAIU3
pbIHKA 3yOHOM MMacThbl.

B Xojne mpoBeneHus aHa/lM3a crielHAIMCTaMU OT/Iea MapKEeTHHTa OB BbI-
JIBUHYT PsAJ TUIOTE3 O BO3MOKHBIX MPUYMHAX MaJCHHS 00BEMOB Mpoak 3yOHOU
NacThl, BBITyCKAeMOM KOMIaHueH «JIus.

ITepBO# BBIZIBUHYTOM I'MIIOTE30M ABUIIOCH MPEATIONIOKCHHE O TOM, YTO IPE/-
CTaBJICHUA MOTPEOUTENEN O IIEHAX HAa MPOAYKIHIO KOMMaHuu HeBepHbI. [loTpedu-
TEH HE 3HAIOT O Pa3IMYUAX B IIEHAX MAPOK - KOHKYPEHTOB.

B kadectBe BTOpOI rumnore3bl ObUIO BBIABUHYTO MPEANOIOKEHHUE O TOM, YTO
PUYUHON MaJIcHUsI 00BEMOB IMPOJIAaXK MOKET ObITh ci1abas OCBEAOMICHHOCTD ITOTP
ebuTtener 0 mMapkax 3yOHOW MacThl, BHIMYCKaeMBIX KoMmaHuen «Jlumms», ux xa-
PaKTEPUCTUKAX, TAKUX KAaK KAYCCTBO, COCTAB U IOKa3aHUs K IPUMCHCHHUIO.

B kauecTBe TpeTheil runmoTe3bl OBUIO BBIJIBUHYTO MPEIITOIOKEHUE O TOM, YTO
MOKYyTaTeIN cI1ab0 OCBEAOMIIEHBI O TOM, TJI€ M KOTJa MOKYIaTh MPOIYKIHI0O KOM-
nanuy «JIusy.

JInst IpoBEpKHU BBIABUHYTBIX TMIIOTE3 PYKOBOJACTBOM KOMITAHHWU OBUIO IpHU-
HSATO PEIIEHUE O MPOBEACHUM MAPKETHHTOBOTO HCCIIEIOBAaHUS C MOMOIIBIO CIIe-
UATH3UPOBAHHOTO areHTCTBA.

[IpoBepka nepBoii runore3bl ObUIA POBEJECHA METOAOM OIPOCA PECIIOHICH-
TOB, YTOOBI BBISICHUTD 3HAHHUE ITOTpeOUTeENnei 00 abcomoTHOH ((hakTH4eCKoit) 1 OT-
HOCHTEIIbHOH IIeHe MPOoAyKTa. Pe3ynbTaTsl HCCIen0BaHus MOKa3aad, 9T0 MOTCHIIH -
anbHbIC MOTPEOUTEIN, HE MUCMOIB3YIOMUE MPOAYKT, IPEYBEIMUMBAIOT €r0 LEHY.
OTO NMPUBOAUT K TOMY, UYTO MOTPEOUTEIN HEPEAKO OTAAIOT MPEANOYTEHUE APYTHM
TOProBbIM MapkaM. HeBbicoka 0CBEIOMIEHHOCTh MOTEHIIUAIBHBIX TOTPEOUTENEH O
LIEHAX MapOK-KOHKYPEHTOB, YTO TaKKe€ IPENATCTBYET NPUHATUIO PEILICHUH O 10-
KylKe Npoaykuuu xkomnanuu «Jlusi». IlepBas rumoresa moaTBepAnach MOJIHO-
CTBIO.

B pesynbrate onpoca, poBEACHHOIO Uil IPOBEPKU BTOPOU 'MIIOTE3bI, BbI-

SICHHJIOCH, YTO MHOI'HMC PCCIIOH/JACHTHBI CJIbIIIalIkd O CYIICCTBOBaHHUHU TOPIrOBLIX MapPOK
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3yOHOI macTbl Komnanuu «JIusg», o0 HX KadecTBe, HO HEIOCTATOYHO YETKO
[PEACTaBIAIOT OTIUYHS 10 COCTABY U MOKA3aHUAM K IPHMEHEHUIO OT APYTUX TOp-
roebix Mapok. Kak nokasanu uccrienoBanus, y peCrioHJ€HTOB OTCYTCTBYIOT YCTOM-
YUBBIE ACCOLMALIMY, CBSI3AHHBIC C MPOAYKIMEH KOMIIAHUHU. DTa TUIIOTE3a MOATBEP-
JIATIACh HE MOIHOCTHIO.

Onpoc pecrnoHAeHTOB, MPOBEACHHBIN /ISl MPOBEPKU TPEThEN TUIMOTE3bI, T0-
Ka3aJl, 4T0 Y HUX OTCYTCTBYET MH(OpPMALUsS O TOM, IJIe MOXKHO KYNHUTh 3yOHYIO
nacty koMmnaHuu «JIus» u o Tom, Korjia mpoBOAATCS AKIHH 10 CHUYKEHHUIO 1ICHBI.

[To pe3ynpTaTtaM nMpoBeEHHOrO UCCIEAOBAHMS CIELHATUCTAMHU OT/AeNa Map-
KETHHIa KOMIIaHUH «JIMIHs» COBMECTHO C COTPYAHUKAMH MapKETHHIOBOI'O arcHT-
CTBa OBLJIO MPHHSATO PEIICHHE O HEOOXOAMMOCTH IOBBIIICHUS OCBEJIOMJICHHOCTH
MOTEHIMANIbHBIX TMOKyNaTeNneil O CBOEH MPOJYKIMH, €€ COCTaBe, HAIpPaBICHUAX
NPUMEHEHUS, LEHaX, MECTax MOKYIOK U aKUMAX 110 CTUMYJHUPOBaHUIO cObITa. Jlis
3TOr0 KOMIIAaHUH «JIus» HE0OXOAMMO Npujarath YCUIUsS B HalpaBJICHUH YBEIIH-
YeHUS MHTEHCUBHOCTH PEKJIAMHBIX KaMIaHWH, TOIYEPKUBAIOIIUX OCOOEHHOCTU
TOPTOBBIX MAapOK KOMIAHUU U UX IpenmyIinecTBa. C 3Toif e 1e/IbI0 OBLIO0 MPUHATO
pelIeHne 0 3aMeHe YIaKOBKU 3yOHOM macThl Ha 0oJiee IPUBJICKATENBHYIO H SPKYIO.

bbuto Takke pereHo U3MEHUTHh MO3UIIMOHHPOBAHHE TOPTrOBLIX MApOK KOM-
NaHWH, YCHJIUB aCCOLIMUPOBAHHOCTH C TIOMOIIBIO MIEPCOHBI - U3BECTHOTO apTHCTA H
cloraHa.

Kpome storo, nns yBenndeHus mpuObLTA KaKIOMY PYKOBOIALIEMY padoT-
HUKY ObLIO IOPYYEHO M3bICKATh BO3MOXKHOCTHU BbIIIYCKa HOBOM Inpoaykuuu. Pe-
3yJIbTaThl HCCIICIOBAaHUNA CBUICTEIBCTBOBAJIM, YTO HOBasl 3yOHas macra Oblia U3ro-
TOBJIEHA W3 TMPEBOCXOJHBIX KOMIIOHEHTOB W MOTJa Obl 3aMEHUTh MUMEIOIINECS B
npoaaxke 3yOHble macTel. 3yOHOU macte Obul0 maHo Ha3Banue «H» m momodbpana
npUsTHAsS JJis 11a3 ynakoka. OTaes MapKeTHHIa NMPe/IyIoKUIl acTy B MPOJIAXKY 1O
LIeHe, TIPEeBBILIAIOLIEH LIEHbl paHee BbINYIIEHHBIX B MPOJIAXKy aHAJIOTMUYHbIX H3J1e-
nuil. PyKoBOACTBO MPHHSIO 9TO MpeaOKEHUe, Mpeanonaras OOlbLIyI0 LEHYy 3a
Jy4lIUe MO Ka4eCTBY M3/1CIusl.

bbL10 pereHo KaKk MOXHO OBICTpP €€ BbIMTH Ha PbIHOK C HOBOM IPOIAYKIIHEH,
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Opnnaxo [lacta «H» He Hama Ha peiHKe cripoca. Onpockl MOKyMnaTee 1mo-
Ka3aJy cienymomee (MpUBOAATCS THITHYHBIE OTBETHI):

- HUKoraa He Buaen «H» B TOM yHHBepcame, rje 0OBIYHO JIeIa0 MOKYIIKH,
MHE OY€Hb HPABHTCH Ta MacTa, KOTOPOH 5 MOJb3YIOCh. 3a4eM MHE €€ MEHAThH?

- HE HaMEpeH MOKyNaTh TaKyl JOporyro 3yOHyro macty. He mMoxer ObITh,

qT00BI OHA OBIITA HACTOJIBKO K€ JIYYIlIe, HACKOJIBKO JIOPOIKE.

6.6.1O3Hakombmeco ¢ Kelicom. BeinonHume aHanu3z nosedeHus rnompebumeneli
3KOHoMuYecKux 6aae Ha ocHoge mynbmuampubymusHoli modenu M. duwbeliHa» ¢ uenvro aHaaU3a
PbIHOYHbLIX 803MOMCHOCMel U OUeHKU ycaosull ocyuwecmeneHus npeonpuHUMamenbckol
desmenbHOCMU.

KomneTteHumna UHAMKaTOp AOCTUXKEHUA KOMNETEeHLUN
MK-9 CnocobeH aHann3nposaTb pbiHOYHble | MK-9.4 TpumeHAeT HaBblkM MpOBeAEeHMA aHanu3a
BO3MOHOCTM U OLEHUBATb YC/OBWUA OCYLLECTBNEHMUA | NMOBeAeHUsA noTpebuTeneil sSKOHOMUYECKUX 6nar u
npeAnpUHUMaTENbCKON AeATeNbHOCTH dbopmmpoBaHna cnpoca
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2. O3HAaKOMBTECH C KEHCOM. BBINONHUTE aHAnW3 NMOBEACHHS MOTpedUTenei
HKOHOMMYECKHUX OJslar Ha OCHOBE MYJILTHATPUOYTUBHOM Mojienn M. @Dumibeiina» ¢

HECJIbIO aHaJIM3a PLIHOYHBIX BO3MOXKHOCTEH U OLICHKH yCHOBHﬁ OCYIHICCTBJICHHSA

MPEeANPUHUMATENBCKOU AESITETbHOCTH.

Ha ocnHoBe onpoca norpedureneit ObUIM OnpeacIeHbl CASAYIONINE XapaKTe-

pUCTUKH TOBapa kode (n=4):

Keiic

- 1eHa (ctout v oH meHee 100 pyo.);

- KpCIOCTb (HaCKOJ'[BKO CHJIBHO OH KpCHKI/Iﬁ);

- BKYCOBbI€ J100aBKM (HaJuuyue MPUIIPaB);

- odopmieHne YIakoBKU (HACKOJIBKO IIPUBIICKATEIBHO).

B Xozne uccnenoBaHusi HA OCHOBE aHKETHOTO OIpoca Oblla M3MepeHa OTHO-
CUTEeNbHAsA BAXKHOCTH (OlLIEHKa) Kaxxaoro arpudyrta (Wi1), a Takke cuia MHEHHUS
(yOexxeHus) moTpeOUTENst B TOM, YTO TOProBas Mapka j o0yaaaeT aTpuOyToM 1

(Xij). Pe3ynbTaTel mpoBEIEHHOTO OMpOca NOTPEOUTENIEH NpeICTaBICHbI B TabIHILIE:

PesynbraTsl onpoca notpeduTenen s MyJabTHATPUOYTUBHOU MOJIENN

M. ®ubeiina
ATpubyTt Baxnocts Wi Cuna muenus Xij
Mapxka A Mapka b
[Tlena <100 nvO -1 -2 +1
KpenocTs +1 +3 +2
BrxvcoBbie 100aBKHU +2 +1 -1
Odonmnenue 6auku +3 +2 -2
Hroro +13 -7

OTBeThTE HA BOMPOCHL:
1. Kaxkoit Mmapke nmotpedurenu otaatot npeanourenue? [louemy?

2. Onpeﬂenm"e MaKCHMaJIbHOC OTHOLICHHEC IPH JTaHHOM Ha60pe OLCHOK ITOKa3aTe-

JIEW TOBapa.
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3. Kakwue xapakTepHCTHKH TOBapa IMOTPEOUTENIH CYHTAIOT €ro CHIIbHBIMH, a KaKHue
- cia0bIMu?
4. Omnpeneaute BO3MOXKHbIE U3MEHEHUS, KOTOPbIE CIIOCOOHBI YJIYUYLIUTH OTHOLIE-

HUE K MapKe.

7.7.1103Hakomemect ¢ Kelicom. OyeHU8 PbIHOYHbIE B03MOMCHOCMU OOBACHUMb MPUYUHbI
ycnexa u Heyday mopeosoli mapku «Coca-Cola» Ha muposom peiHKe 6e3a71K020bHbIX Hanumkos. Ha
ocHose aHanu3za noeedeHus nompebumeneli nNpodykma 6bldeaume nepcoHasbHbIe UeHHOCmuU
nompebumeneli. Kak nepcoHanbHble uyeHHocmu mnompebumeneli ompaxeHsl 8 PEeKAaMHbIX
obpaweHusx npoussodumeneli 6e3-as1K020/bHOU NPOOYKUUU?

KomneTteHuunsa UHpMKaTOop AOCTUKEHUA KOMNETEHLUN
MK-9 CnocobeH aHanM3npoBaTb pblHoYHble | MK-9.4 TpumeHAeT HaBblKM MpoBeAEeHUA aHanmsa
BO3MOXHOCTU W OLEHMBATb YCNOBUA OCYLLECTBNEHUA | MoBeAeHUs noTpebuTenelt sKOHOMMUYECKUX 6nar u
npeAnpuUHUMaTENbCKON AeATENbHOCTH bopmumpoBaHna cnpoca
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2. Os3HakoMbTeCH €  KelicoM. OLIEHUB pBIHOYHBIE  BO3MOKHOCTH
O00OBACHUTDL MPUYKMHBI yCIIeXa U Heyaad ToproBoid Mmapku «Coca-Cola» Ha MUPOBOM
pbIHKE 0€3aJIKOroJIbHbIX HanMTKOB. Ha OCHOBe aHa/iM3a 1oBeaeHus norpeduTenei
NIPOIYKTa BBIIETUTE MEPCOHAIBHBIE [IEHHOCTH MOoTpedurteneii. Kak nepcoHanbHbIe
LIEHHOCTU MOTpedUTEICH OTpaKEHbl B PEKJIAMHBIX OOpaIlCHHUAX MPOU3BOIUTEICH
0e3a7IKOroJIbHON NMPOAYKIUK?

Keiic

3apyOeKHbIE MPOU3BOAMTEIIM HAMUMTKOB TPATAT MHOIO CHJI U BPEMEHHU IS
[IPUBJICUYECHHUS M YAEPKAHUA TOTpeOuTeei, paspadaTeiBas U MPOBOAA MAPKETHUHIO-
BbI€ KaMIIAHWU, OCHOBAHHBIE HA U3MEHEHMSIX CTUJIS )KU3HU U LIEHHOCTEN IIEJIeBO
ayautopuu. Komnanns «Coca-Cola» He SBISIETCS HCKITFOUEHHEM.

Kommnanusa «Coca-Cola» - Beayuuii U3roToBUTENIb U PaCIIPOCTPaHUTENL 0€3-
QJIIKOTOJIBHBIX HAlUTKOB, KOHIIEHTPATOB U CHUPOIOB, UCTIOJIB30BaHUE KOTOPHIX MO-
3BOJIsIeT Npou3BoaAUTh noutu 400 mapok Hanutka. [lITa0-kBapTHpa KOMIIAHUK Ha-
XO/IUTCA B ATIIAHTE, UMEIOTCS TIpe/ICTABUTENLCTRA B Oosiee uem 200 cTtpanax mMupa.
«Coca-Cola» - 1aBHO yKe HE MPOCTO HAMUTOK. ITO - CUMBOJ 3MOXU, KOTOPHIH He-
OTBEMJIEMO CBSI3aH C AMEPHKON M aMEPUKAHCKUM 00pa3oM KHU3HHU.

OnHako B mocnieaHee JecsITUiIeTHe MONyJISPHOCTh HAMUTKA Havajla CHUKATHCS.
Ha perakax pa3BUTHIX CTpaH ONIYTUMO U3MEHEHHE MPeJANOUYTeHUH moTpeouTenei B
CTOPOHY Pa3JINYHbIX HEra3UPOBAHHBIX «JIMKCHPORY», COKOB, MUHEPAJIIbHON BOJIbI, a
TaK)Ke XOJIOAHBIX Yasg U Kode. 3anagHoe oOIIECTBO Bce OOJblle CKIOHAETCS K
3I0pOBOMY 00pa3y 3KU3HU, C KOTOPHIM BBICOKOKAJIOPUUHBIN Ta3upOBAHHBIN
HAMMUTOK C caxapoM cnabdo coueraercs. Kpome Toro, BoiiHBI B AdranucraHe u
Hpake, 6omOoBbIe yaapsl 1o CepOuu U T.JI. IPUBEIU K TOMY, YTO OOJIbIIIAsl YacTh
HAceJeHUs a3MaTCKuX cTpaH crana BocnpuHuMath CIIIA B Oonblieil cTeneHu He-
raTuB HO, 4eM 11o3uTuBHO. HerarusHoe otHomenue k CLLIA nposieiisieTcst U B 0TKaze
OT aMEpPUKAHCKUX TOBApOB, IIPUYEM B CTPAHAX TPETHEr0 MHUpa B NEPBYIO OUEpEb
crpagaet umMeHHo «Coca-Cola». B pesymprate mpou3omuio pe3koe CHHKEHUE
00BEMOB JTAaHHOI'O HAIUTKA a3UAaTCKUX CTpaHaxX. ITa ke Ip WYMHA BbI3bIBAET U3MeE-

HEHHUE IOTPeOUTEIbCKUX NpeanouTenrii B EBponie. B pesynbraTte onpocos odie-

19



CTBEHHOI'0 MHEHHs BBIACHWIOCH, YTO IOYTH ABE TP €TH HEMIEB M (PpaHIy30B C
BBICIIIMM 00pa30BaHHEM U T'OIAOBBIM J10X010M, IpeBbimaromum $75 000 B rox, ro-
TOBbI HEME/JICHHO OTKa3aThCsl OT NOKYNKM aMEPUKAHCKUX TO BapOB M3-3a HETaTUB-
HOro oTHouieHus K nonutuke CoeauHeHHsbIX ItaToB. B I'epmanuu npoaaxu npo-
nykunu komnanun «Coca-Colantakixke coxkpatuiuch. Co3aaBiiascs CUTyalus 3a-
CTaBJISIET COTPYJAHMKOB KOMIAHUU PajJM COXPAHEHUS] UMHU/KA TIpe/iaraTh HeTpa-
JUIIAOHHEIE MEPBHI.

M3menenus noTpeOUTENbCKUX IIEHHOCTEM B TOCHeAHee BpeMs MOOyIuiu
rinaBHoro koHkypenrta «Coca-Cola» - «PepsiCo» BbIBECTH Ha PBIHOK W MO3HUIHO-
HHPOBaTh HOBYIO Mapky - Pepsi Light - rasuposanHbIii HanTOK 6e3 caxapa, KOTo-
pbI, Oyaronapsi arpecCUBHOM peKJIaMHOW KaMITaHUM CTaJl pacCMaTpUBAThLCS aMe-
pUKaHIIAMH KaK 370poBas 3aMeHa HaTypaibHON «Pepsi». AHanormunas Bepcus
«Coca-Cola» - «Diet Coke» - He cMorna JoOMThCS Takux ycnexoB. Kak nokasaiu
onpocel norpedureneid, Muorue norpedurenu cuurtaror Diet Coke «Komoit, nu-
IMEeHHOW BKycaw. Jlis Toro 4toOsl ucnparuTh 3710 nonoxkenue, «Coca-Colanyxe
3aMyCTUJIa HOBYIO 00JIErdeHHYI0 BepCUIo cBoero HanuTka - C2. OH CoAepKUT B JiBa
pa3za MeHbllIe caxapa, APYTHX YIVIEBOJAOB M Kayjop M, yeM oObruHas Cola. Kak
coobmanock B nipecc-penuse «Coca-Colay, uaeio Takux HAMUTKOB MOJCKA3aIH ca-
mu mokymnarenu: «Coca-Cola C2» Oputa co3maHa st TeX, KTO XOYeT MO JYYHTh
HU3KOKAJIOpUHHBIA HamuTOK ¢ Hacrosmum BKycoM «Coca-Cola». Crenuanuctsl
KOMITAaHAU OBLIIN YBEP €HBI, YTO UM YAAIOCh CO30aTh AUETUYECKII IPOAYKT, HAIO-
MUHAIIMK HacTosAImY Koay. B utone 2003 roga HoBuHka Obuta 3anyuiena B CLIIA
u Snonumu. OnHaKo NPUBEP)KEHIIAM HACTOSALIEH KOJBI BKYC HalMTKa HE I10-
HpaBWJICS, a TOOUTENHU 3710pOBOro 00pasa KM3HU BCE P aBHO COXPAHWIIU JIOSIb-
HOCTh HETa3MpPOBAHHEIM HamUTKaM. B pe3ynsTaTe KOMMaHUS MPHUHSIIA PEIISHUE O
TOM, 4T0 HanuTtok C2 He OyJer BbIBOJAMUTHCS Ha eBporneiickuil peiHok. B CILIA u
SInonun Hanutok C2 OyaeT peno3ulMOHUPOBaH U Oy1eT NMPOJBHraThCA Ha PHIHOK
KaK TIPOAYKT MPEMUYM - Kacca JUisl TeX, KTO LIeHH HacTosAlmui BKkyc. Kommanus
IUTAHUPYET MPOAAaBaTh HAUTOK MO BBICOKOM 1LICHE.

B nouckax BbIXoja U3 co3aBiueiics curyauun komnanus «Coca-Cola» Havana
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BBIITYCK HOBBIX TOPI'OBBIX MapoK, KOTOpble He OyAyT acCOLMHpPOBATECA C CaMOM
komnanuen. Tak, ObLI co3maH psii CHECLMAIBHBIX TOPrOBBIX MapoOK /IS LICIEBBIX
noTpeOUTENICH, KOTOpbhIC OTpULATEIbHO OTHOcATCS K kKommaHuu «Coca-Colay.
Hampumep, HeckonbKo JteT Ha3aa B MpaHe ObUla BbIBEZeHa Ha PBIHOK «ZamZam-
Cola» - nepBas komna, co3aHHas CHCIUMAIBHO UIsI MyCyJbMaH. 3aTEeM MOSBUJIACH
caynoBckas Star Cola, a Tpu roga Hasan ananoruunbii npoaykt Mecca Cola cran
npoaBaThest BO @pannnu. Co3parenu 3THX OPCHIOB CO3HATCIBHO MO3HIIHOHHPYIOT
ux kak antunobl «Coca-Colay, mogyepkuBas mpu TOM CXOACTBO HATUTKOB, aXe
I[BETOBAass T'aMMa HOBBIX HAMUTKOB ONHM3Ka TPAAMLMOHHOMY KPAaCHOMY IIBETY
Hactosier «Coca-Colay.

B 2005 roay pykosoactBo komnanuu «Coca-Cola» npuHAIO perieHue Kap-
JUHAJIBHO U3MEHUTh MAPKETHHTOBYIO CTPATETHIO, YTOOBI MP UBJICYb HOBOE MOKOJIE-
HHe noTpeduTeneii. HenaBHO CO3MaHHBIN TUTaH MIPOJBHIKECHHUS TIOJTYYHJI Ha3BaHHUCE
MS5, B 4ecTh KOMaH/Ibl M3 MATH JU3aHHEPCKUX (PUPM, KOTOPBIM JOBEPEHO JOHECTH
no ayautopuu ontuMmucTHdeckuii oopa3 Coca-Cola. Kommanus HaHsiia mo ogHOM
KOMITAaHUH OT Ka)KJ0To KOoHTHHEeHTa. EBpomny npencraBmser anrnuiickas Designers
Republic, Aswuro - smonckas Caviar, CeBepryto Amepuky - MK 12, I0xHyro - Lobo,
Adpuky - Rex & Tennant McKay.

«Coca-Cola» pa3padorana ynako BKy B KJIyOHOM CTHIIE - HATUTOK Pa3IHBACTCS
B aJtOMUHHUEBbIe OaHku, noropswooumme ¢opmy Oyrbuiku. [lpeamnonaraercs, dro
HEKOTOpbIe OaHKM OyIyT MEHSThH I[BET B 3aBUCUMOCTU OT OcBenieHus. Eie oqHO
HOBOE HANPAaBJICHUE MPOABMXKEHUS TOPrOBOM MApKu - PACTIPOCTPAHEHHUE BHJICO U
my3bIkd. «Coca-Cola» 3amyckaer B CIIIA moOwnbHbIH caiT «Sprite Yard», pac-
CUUTAHHBIA Ha MOJIOACKHYIO ay TUTOPUIO. PYKOBOIUTEIM KOMITAHUU YBEPSIOT, Y4TO
HOBbII mopTtan Oynet BropeiM «MySpace» B Mupe moOunbHoro Mutepuera. Ero
CTPYKTypa O4Y€Hb HallOMUHACT COLUAIBHYIO CETh, C MIOMOILbIO KOTOPOH MOTp ebu-
TEJIM MOT'YT CO3/1aBaTh JINYHbIC TPOPHIIHN, ACTUTbCs GoTorpadusiMu, pasroBapuBaTh
B 4aTax - U BCE€ ITO JOCTYIHO HE TOJIBKO C KOMIBKOTEpPA, HO U C MOOUIBHOTO
tenedona. Takike Ha mopTalie MpeiaraeTcs cKkayaTh OPUIrHHAIbHBIA MOOMJIbHBIH

KOHTCHT - PUHI'TOHbI, KOPOTKHC BHACOPOIHKH, OIITUHMHWU3HPOBaHHBIC JIA IIPO CMOT-
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pa Ha 3KpaHe COTOBOM TpyOKH, HO HE 3a JEHbIH, a 3a KOJbI C KPbIILEK OYyTBHUIOK
«Sprite». Caiit «Sprite Yard» yxe npeacrasieH u B Kurae. Kommnanus «Coca-
Cola» mIaHupyeT pacluupsaTh reorpaduio HauTKa.

Kpome Bcero nepeunciennoro, komnanusi «Coca-Cola» coznana cnenuaibHbIi
caiit modutenei HanuTKa. YTOOBI CTaTh YYACTHUKOM aKLHK - WiCHOM Kiy0a «My
Coke Rewards», HyXHO TpoCTO 3apeructpupoBarbcs. [lociae ATOro MOXKHO
NOMBITATh CYACTHSI B PO3BITPHIIAX M MOJYYUTh OJUH M3 mnojaapkoB. Kommnanus
npeanaraeT cooupaTh KphIIIKH, HAKATUIMBATL Oalljibl 1 OOMEHMBATh UX HA MPHU3LL.
Hanpumep, 3a 250 oukoB obOecrnieueH cBOOOAHBIH OOCTYN Ha CEpPBEP ¢ KUHODHUIID-
mamu, 3a 500 GanoB - pUpMEHHas CyMKa-XOJOIWIbHUK, a IpU Habope omnpere-
JICHHOW CyMMBI MOKHO O€CIIJIaATHO NEPEHOYEBATh B TOCTUHHULIE, TPHYEM KOJIMYECT -
BO 0aJI7IOB OMpEAEAET YPOBEHb TOCTHHHIIBI.

Kommnanus «Coca-Cola-KpacHosipck» ycneuHo ocyiiecTBriia npoekt «Bropas
’KU3Hb YIAKOBKE». ['JIABHOM LIEIBIO MPOEKTA CTAJI0 HKOJIOTHYECKOE BOCIUTAHUE
IITKOJIBHUKOR TI0 BOTIP OCaM p a3ensLHOro coopa u nepepaboTku TBEP/IbIX OBITOBBIX
OTXOJIOB U OOyueHHe IKOJIOTUYECKOMY TOBEJCHHIO. B MpoeKkT ObLIN BKIIIOUEHBI
CleAyoUIMe HOMUHAIMH: 1) cpeau IIKOJBHUKOB - Ha JIYYIIHH 3KOJOTMYECKHM
IUTaKaT, Ha JIYYIIyIo TTOACNKY U3 OTXO00B yHakoBKH (BKIo4as oTxoab! [IDT OyTsei-
70K), 2) cpenu BY30B Ha nmyuymmit makat «YucToTa - TBOA 3amavyay W HA JTyHIITHH
KOCTIOM M3 ynakoBKH. [1o100HbIC POCKTHI NIPUBICKAOT BHUMAaHUE K MapKe, CIIO-
co OCTBYys peanu3anuu KOHIENIHHA COMUATBHO-ITUIECKOrO0 MAPKETHHTA.

SABISISICH IPOM3BOAUTENIEM JOBOJIBHO IIMPOKOM M pazHOOOpa3HOM TOBapHOU
JIMHUAU HaNUMTKOB, Komnanus «Coca-Colay 0 OBIYHO B CBOCH P €KIAMHOI 1O JINTHKE
NpHJICPKUBACTCSA TIPUHIUIIA pa3jielieHus Op €HJ0B, U 3a4acTylo NoTpeduTesb Mo-
KET He 3HaThk, uTo, mokymnas «lce Tea», mpuobperaet npoaykmmio «Coca-Colay.
Onnako B nociiesiHent pexknamMuoi kamnanuu «Coca-Cola otona oT ¢cBoMX Tpaju-
LIMOHHBIX CIIOCOOOB MPOABHIKEHHUS MPOoAYKTa. B HOBO# pekname B neyarnpix CMU
- JUIMHHBIN CTPOW pa3sHOLBETHBIX OaHOK W OyThUIOK OT «Sprite ReMix» u «Coke
Classic» 1o numonana «Minute Maid» u mopkosHoro coka «Odwalla». Hanx kap-

TUHKOHM - TekcT: "Llenb - ogHa. OcBexkuTh MUP Ha Ball BKyc". BHM3Y npuIiMcaHo:
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«Bp100p ot komnanun Coca-Colay. IloiiTi Ha TakOW HEOpIAUHAPHBIN I ceOs 1mar
KOMITaHUsl ObUIa BBIHY’KJICHA M3-3a CYACOHBIX NPECICAOBAaHUN U OONICCTBEHHBIX
IPOTECTOB MO MOBOJAY MPOU3BOJCTBA MPOAYKTOB, BPEAHBIX IS 310poBbs. C 10-
Mol HOBOM peknamel «Coca-Cola» Hajgeercs U3MEHHTBH MpecTaBlieHUA o cele,
KaK O MPOMU3BOJUTEIIC HUCKITIOUUTEIBHO CIAJKUX ra3MPOBAHHBIX HATUTKOB H, TCM

CaMbIM, I10 JACPXKaTh CBOM MMHU/IK.

4. ®aiin u/unu BT3 ¢ NOAHLIM KOMIMNAEKMOM OYeHOYHbIX Mamepuasoe npusaazaemcs.
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